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THnoBoj NJaH NepBoOYePeIHBIX MEPONPHIATHH,
0 NOBLIIIEHHIO NOKA3aTe/Iel JOCTYINHOCTH /IJIsi HHBAJH/I0B H JIHI ¢
orpaHHYeHHBIMH BO3MOKHOCTAIMH 3A0POBbs 00BEKTOB H yCIyT,
NpefocTaBisgeMbIX NPoeccCHOHAIBLHBIMH 00pa3oBaTe/IbHBIMHA OpPraHH3aANHAMHA
C y4eToM Mep NpeAylpexIeHHsi NPHYHHeH s Bpeaa npH popMHPOBAHHH

C y4eroM pe3ynbTatoB MOHHTOpHHTa focTynHOCTH [100, mposeenHoro B 2021 roay B cybnexrax Poccuiickoii ®enepamum, B ToM gucie BIIOO u PYMI]
CIIO yupexpmeHueM cHOPMHUpPOBaH MEPBOOYCPEIHOH IUIAH KOPPEKTHPYHOMIHX nedictemii. IDaH MepBOOYEPEIHBIX MEPONpHATHH CHOPMHPOBAH C YHETOM
nmonoenuii nprkaza Muno6prayku Poccur ot 9 HosOpst 2015 . Ne 1309 «O6 yrBepxnennn [lopsyka obecredenus yCIOBHH JOCTYMHOCTH I MHBAIKJIOB
06BEKTOB B NIPEIOCTABNISIEMBIX YCIYT B cepe 0Opa3oBaHus, a TAKKE OKa3aHHsA HM NIPH 5TOM HeoOX0mMOl ToMotmy, cT. 12.1, 79 ®exepanbHOro 3akoHa oT 29
nexabpst 2012 r. Ne 273-®3 «O6 obpasosanuu B Poccuiickoit Denepaiuuy, CT. 18, 21 ®enepanpHOro 3akona «O TEXHAYECKOM pEryIMpoBaHAN» OT 27 nexadps
2002 r. Ne 184-®3, npuxasa Munctpost Poccun or 11 mioms 2019 r. Ne 397/mp «O cepsucax, COCOOGCTBYIOIMX IOBBIICHAI0 KOM(OPTHOCTH JKU3HH
MaJIOMOOHIBHBIX IpYIINl HaceJieHHs B TOPOJE, AaHHHIE O KOTOPHIX YYHUTBIBAIOTCA IIpH dopmupoBaHEd MUHHCTEPCTBOM CTPOUTENBCTBA M HKHIIMIIHO-
KOMMYHAJIBHOTO Xo3siictea Poccmiickoit ®enepaiiy HHauKaTopa «KomuyecTso CEpBHCOB B TOPOZC, CHOCOOCTBYIOIIMX TOBBIIICHAIO KOM(DOPTHOCTH XU3HH
MaNOMOGHIBHEIX TPYIII HACENEHHsS» Il pacdyeTa MHJEKCAa KadecTBa TOPOJICKOH CpelbD, NpHKasa Munutpyna Poccun ot 12 ampens 2017 r. Ne 3511 «O6
YTBEPXKICHUH NPOPECCHOHATIBHOrO CTaHaapTa «AccucTeHT (IIOMOIIHUK) IO OKA3aHHI0 TEXHMYECKOH ITOMONIM HMHBAIM/@AM H JHOAM C OrpaHMICHHBIMH
BO3MOIKHOCTSIMH 3JI0POBBSY, & TAKIKE IMOJNOKCHUH IEHCTBYIOMIX HOPMATHBHO-TEXHUYECKHX HOKYMEHTOB.

BEISBIEHHBIE B paMKax NPOBEJEHHOIO MOHHTOPHHTa HECOOTBETCTBHS B obnactu (opmupopanus u obecnedeHus Ge36aphepHO# Cpeibl, TpeOyrommue
MEPBOOYEPEHBIX MEpPOIPHATHH, KacaloTCs OLEHKHM COOTBETCTBHA B 06]1aCTH TPEIYNPEX/IEHUs] IPAYNHEHAs Bpena NpH (OpMEpOBaHHM H ObecnedeHuH
Ge36apbepHON CpEMIbl Ul MHBANKIOB M HHBIX MalOMOGHIBHBIX IPYNI HACENCHH, dopMHEpOBaHUs YCIOBHI NpPERYNPEXICHNs MPUIMHEHAA Bpeaa s JIHIT
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C HapYMICHHEM 3PEHHS, MEPOIPHATHH, HAPABICHHBIX MOBBIICHAE ()(YEKTHBHOCTH YNPABIICHHAS ABHXEHHEM JIHI{ ¢ HHBATAIHOCTBIO TI0 BAKYaIIHOHHEIM ITyTSM
JUlsl yMEHBIICHUS BPEMEHHM 3BaKyaldd M HH(QODMHDOBAHHS O CTPYKType IyTeHl SBaKyalud, OOECIEUeHHe YCIOBHH IOCTYIHOCTH K HHQOPMALUK JIHI| C
HAapylIEHHEM CllyXa, BHEJIPEHMEM B MNPOIECCHl BOCHHTAHWS H 00pa3soBaHMs TEXHHYECKHX CPEICTB PEeabHIMTALMM KOJUIEKTHBHOTO H HHIMBHIYAILHOIO
TIONB30BAHMSA, OLECHKH COOTBETCTBHS O(HIMAIBHOTO CaiTa OpraHW3alMy U JIMI C HapyIIeHWeM 3peHHst (B TOM uMCNe ClaGOBHMISIIAX) W MHBIX JIMI[ C
OrpaHHYCHHAMH KH3HEIEATEIEHOCTH TPeOOBAHMSM, & TAK)Ke KaCalOTCs MOATOTOBKH M OIICHKH KBAIA(DHKAIMHA [EPCOHANTA B COOTBETCTBHH ¢ MPO(hECCHOHATBHBIM
CTaH/IapTOM «ACCHCTEHT (IIOMOIIHKK) [0 OKA3aHMIO TEXHHYECKOH MOMOIIH HHBATH/AM H JIHIAM C OTDAHHYEHHBIMA BO3MOXHOCTSAMHE 3JI0POBBSY.

[Tnanupyemsie HITA, uHOii 10KYMEHT, KOTOPEIM Cpoku Jluno ITnanupyemsie
NO XapakKTEpHCTHEH NpeaycMOTPEHO NPOBEIEHHE NpOBEACHHA |OTBETCTBEHHOE| pPE3YJILTATHI BIMAHHA
f“ HaumeHoBaHHA MEPOIIPHATHSA MEPONIPHATHA MEPOTIPUATHA MEpOHpHUSTHIA 3a MEpOINPHATHA HA
/11 | MEPOTIPHATHA | MOBBIIICHNA 3HAYCHMIA
JOCTYIHOCTH
Tonoxenus PenepanbHoro 3akona 01/01.12.2022 [Kopones
_I_[ . 27 nexabps 2002 r. Ne 184-@3 «O JT.A Obecreyenue Mep
ITposenenue anantanuu oduIMaNbHOrO caiita s JHIl C aniaTHpoBan | TEXHEECKOM DEryJHpOBAHHID), Tpe/yIpeKACHHAS
HapyuieHueM 3peHHs (B TOM 4YHcIe ClaboBHIANHX) C INpukas PocoGpramzopa ot 14 R S
NpHBEJICHHEM HX K MEXAYHapOJAHOMY CTaHAAPTY AOCTYIHOCTH asrycra 2020 r. Ne 831, Cr. 23 " ;:I:a Ao -
BeO-konTeHTa u BeG-cepBucoB (WCAG) B cooTBETCTBHHM C Denepanioro sakona or 31 mons pe -
2020 r. Ne 248-@3 «O 110 3PEHHIO H
1 | tpebosanusamu I'OCT P 52872-2019, nmomHOTa M JHOCTOBEPHOCTH
rocy/lapCTBEHHOM KOHTPOJIe IpYTHEM
KOTOPOro  IOATBEpPXKJIEHAa  JOKYMEHTOM O  COOTBETCTBHHU (Ham3ope) ¥ MyHHIHNATEHOM i~ S
(ceprupHKaToOM COOTBETCTBHS) B OONAacTH MpeAyIpeXkICHHS koHTposie B Poccuiickoii S
NpHYMHEHH Bpela MHBAIMIAM M HHBIM MaJIOMOOHJIBHEIX T'PYIII ®enepauumy, cr. 79 GenepansHOro S ’
A 3aKoHa oT 29 nexabps 2012 r. Ne 273- IIOBBEIICHHE
@3 «06 obpasosanun B Poccuiickoii KagecTBa yCciayr
®enepauum», 'OCT P 52872-2019
IMpuka3 Munmncrepcrsa o6paszosanus [He Ob6ecneuenne Mep
OGycTpoiicTBO BXOJIOB 06opyIoBaHHEM CHCTEMBI W HayKH é’ chgifgmi;q]?g;m OT Y ntaHMpyeT- TIpeyIpexKACHAs
HOAOPA I. g « oS
pajHonH(GOPMHPOBAHHA H  3BYKOBOTO - ODHCHTHPOBAHHA  JUIS B M 3 5 MPHYHHEHAS
HHBQJIMJOB 10 3DEHHMI0O M JIpyTHX MAaJIOMOOHJIBHBIX TpYI YCIOBHI IOCTYIHOCTH [t Bpe/la MHBAIHAaM
5 | HaceneHus, c HEJBIO obecriedenus BO3MOKHOCTH MHBAJHIOB 06BEKTOB | 110 3PEHHIO U
CaMOCTOSTENBEHOIO HIIA € TIOMOINBIO IIEpCOHANA NIePSABHKCHHS 110 MPeIoCTaBIsEMBIX YCIYT B Chepe JpyraM
00BEKTY B IENAX HOCTyNa K MECTy MPENOCTABICHHUS YCIyTH, H €€ 00pasoBalis, a Taloke OKasaHMA WM MaJIOMOOHITBHBIX
ojukHOe (yHKIHMOHUpoBaHHe B coorBercTBHH ¢ ['OCT P 59431- e R A Il HaCEeIeHHS
A JTHER P Cr. 23 ®enepanbHOro 3akoHa ot 31 TPyxt -
2021 wuros 2020 r. Ne 248-®3 «O HOBBIIICHUE
roCyaapCTBEHHOM KOHTPOIIE KayecTBa ycuyr
JlokyMeHTanbHOE YAOCTOBEPEHHE COOTBETCTBHS MOJHOTHI H (mapzope) u MS;)WH;WZOM He Obecnedenne mep
] e KOHTpPOJIE B FOCCHHCKO LT eT-
co0 " BB HCTEMOH aHHpY I
3 | AocToBepHOCTH oobmeHu#, 171aBaEMBIX c ®enepamm, cr. 79 Deneparsioro | penynpexaeHUs
pajmonHGOPMUPOBAHHS W 3BYKOBOTO OPHMEHTHUPOBAHMSA JIA 3akoHa oT 29 ziexabps 2012 . Ne 273- NIPUYUHECHHS

UHBAaJIMIOB MO 3PEHHIO U NPYTHX MaJOMOOHIBLHEBIX IpyIIx ®3 «O6 obpazopanuu B Poccriickoi Bpela HHBaJIMgaM




HaceJIeHHs IO 3ampocy MHoJb30BaTeneil, BEIOAHHOE 3KCIEPTaMH B
obmacTH  TpeAynpexIeHHs  IpUYHHEHHMS  Bpeja npH
¢opmupoBanuu Hu obecrmeyeHHH 0e30apbepHOM Cpeibl  UIA
MHBAIMIOB ¥ MHBIX MaJOMOOMIBHBIX I'PYIIII HAaCEJEHHs IIPH BBOJIE
UHPPaCTPYKTYPHOTO obopynoBaHus CHCTEMBI
paguoMH(QOPMHPOBaHMS H  3BYKOBOTO  OpDHEHTHPOBAaHHS,
ycranoBineHHoro Ha obbekte (I1. 6.3.3 TOCT P 59431-2021)

Denepaliiyy, MON0KEHHA
DepepanbHOro 3aK0Ha 0T 27 nexabps
2002 r. Ne 184-®3 «O TexHHIecKOM

PeryaupoBaHUNY, MOIOKEHHS
PenepanbHOro 3akoHa ot 24 HosAOps
1995 r. Ne 181-®@3 «O coumnanbsHoi
3alHTe HHBATHUIOB B PoccHiicKoit

@enepalimy, HONOKEHHA
®epnepansHoro 3akoHa o1 30 gexabps

2009 r. Ne 384-®3 «TexHuuecKHit
pernameHt o 6e30MacHOCTH 3HaHUI i
COOpPYKEHHUHY, MOJIOKEHUA NPHKa3a
Poccrara ot 25 auBaps 2021 r. Ne 30
«O6 yrBepxkaeHHH GOpPMEI
(enepanbHOTO CTATHCTHIECKOTO
HabmosieHus ... 06 HHEKCe KauecTra
ropojckoit cpeasiy, CI1
59.13330.2020, CIT 136.13330.2012,
I'OCT P 59431-2021, T'OCT ISO/IEC
17000-2012 u gp.

10 3PEHHIO |
ApYTHM
MaJIOMOOHITBHBIX
I'pYIII HACEJICHHUS,
ITOBBIIIEHHE
KayecTBa yCIIyr

Ob6opynoBanre (GYHKOHOHANBHBIX 30H YYPEXIECHHS CHCTEMOM
OHJIAMH  CypHO-TIEPeBOAA,  CHOCOOCTBYIOINMX  IOBBINIEHHIO
KOMGbOPTHOCTH JUJIsL JIUII C HAPYIICHHEM CiTyXa (TIIyXHX)

IIpuka3s MuHucTepcTBa 00pazopaHus
u Hayku Poccuiickoii denepaumn
o1 9 Hoa6ps 2015 r. Ne 1309 «O6

YTBEPKACHUH Nopsika obecrneueHus

YCIOBHH TOCTYIMHOCTH JUIst
HMHBAJIHJIOB 00BEKTOB H
NPEeI0CTaBIAEeMbIX YCIYT B chepe
o0pa3zoBaHus, a TAKKE OKa3aHUA HM
IIPH 3TOM HeoOX0MMMOH MmoMoniny,
cT. 79 ®enepanbHOro 3akoHa or 29
mekabps 2012 r. Ne 273-@3 «O6
obpazoBannu B Poccuiickoii
Denepaim?, NONOKEHHUS

DefiepaibHOro 3aK0Ha 0T 24 HosA0ps
1995 r. Ne 181-®3 «O comuansHOR
3amyTe WHBANHAOB B Poccuiickoii

Demepanumy, MOJIOKEHHS PHKa3a
Poccrara ot 25 aaBapsa 2021 r. Ne 30
«O6 yTBepKACHHH (HOPMBI
¢benepansHOro CTATHCTHIECKOTO

Habmonenns ... 00 HHAEKCEe Ka4yecTsa

TOPOACKO# Cpean»

He
MIaHUpyeT-

Ob6ecnevenne Mep
OpeayTIpexacHus
NPUYHHEHHUS
Bpe/ia HHBAH/IaM
0O CIyXY,
MOBBITICHHE
Ka4ecTBa yCciyr

Ob6opynoBanne 00BEKTa HBAKYAIHOHHBIMH  CTYJIBAMH  JUIS

IIpuxas MunucTepcTBa 0OpazoBaHus
1 Hayku Poccuiickoii depepaunun

O6ecneuenue Mep




9BAKYAIllHH JIAI] C HHBAIIHTHOCTEIO, a TaKXe CIIEAYET BBLICIATH
MECTO IJIA XpaHCHHSA 3BaKyaliMOHHEIX CTYJIbEB

ot 9 Hoabps 2015 r. Ne 1309 «O6
YTBEpXKIEHUH NOpA/iKa obecreueHus
YCIIOBHH JOCTYITHOCTH AJis
HHBATHIOB 00BEKTOR H
NpeoCTaBIsIEMBIX YCITYT B cthepe
00pa3oBaHus, @ TAKKE OKA3aHHI UM
NpH 3T0M Heo0XoauMoii moMomm»,
nojioxxeHHs DeiepalbHOT0 3aK0HA OT
24 nosabpa 1995 r. Ne 181-@3 «O
COLIMANILHOM 3aUIuTe HHBAIHAOB B
Poccuiickoit ®eneparm,
noJioxkeHnd PeaepanbHOro 3aKkoHa OT
30 nexabps 2009 r. Ne 384-®3
«Texauueckuii permamMenT o
GesonmacHoCTH 30aHHN H
COOPYKEHHID), MOJOKEHHUA
PenepanbHOro 3aK0Ha 0T 22 Ko
2008 r. Ne 123-®@3 «Texumdeckuii
pernameHT o TpeGoBaHUAX MOKAPHOK
GesomacaocTay, CIT 59.13330.2020,
CII 136.13330.2012,
CII11.13130.2020 u ap.

Ci

nIaHupyer-

IpeynpexaeHus
IpPHYHHEHHS
BpEJla HHBAJIHAaM
10 3pEHHIO H
ApyTraM
MaJIoMOOHITBHBIX
IPYIII HaceIeHUs

Ipuka3 MunncTepcTBa o6pasosanns [He Ob6ecneuenue Mep
1 Hayku Poccuiickoif enepanm¥  mnanupver-
ot 9 Hos6pa 2015 . Ne 1309 «O6 | 4 2 i b
YTBEPHKAECHUH Nopanka obecnedeHus UPEHuenAd
YCIOBHIA OCTYMHOCTH [UIst Bpelia HHBaAIU1aM
HHBAJIAZIOB 0OBEKTOB H 110 3PEHHIO H
O6opymoBaHme peKpealMOHHbIX 30H 06BEKTa B IEIIX o0yueHus u NpPeIOCTaBIAEMBIX YCIIYT B cepe JpYTHM
BOCIHTaHHSA Y4YallUXCid C MHBAIMAHOCTRIO Wy ¢ OB3 obpazosanus, g TaKKe ;K&ffaﬂm M MaTOMOGHIIEHEIX
: " U 3TOM He0OXO0/IMMOIH OMOLIHY,
TEMATHICCKHUMH BBICTABKAMH H MYJIbTHMEIHHHBIMA I€YATHBIMHA g 79 Dexenamsions saxtinor2s I'pYIII HaCEJICHHS,
H3/ITaHUsIMH, BMECTE C TEXHUYECKHMH CPEICTBAMH peabHIIMTAINY, nexabps 2012 r. Ne 273-03 «O6 IIOBLITIIEHHE
OCHOBAHHbIMH Ha OITHYCCKOM CKAHHDOBAaHHMH TAKHX IE€YATHBIX o6pasoparmn B Poccriickoit Ka4ecTBa yCIIyr
U3TAHUHA Depepaiymy, MONOKEHHA
DezepansHOro 3akoHa o1 24 HosAGps
1995 r. Ne 181-®3 «O coumanbHO
3aIATe HHBAIHAOB B Poccuiickoii
®enepanumy,
I'OCT P 51632-2021,TOCT P
58288-2018
Iprka3z Munnctepersa obpasoeanus |He Obecrieuenue
AKTyanu3anysi IacnopTa JOCTYIHOCTH 1 Hayku Poccmiickoii deapepamuu ot 9 nnaHupyer- JIOCTOBEPHOCTH

HosAOpA 2015 r. Ne 1309 «O6




YTBEpKIeHHH TIopAzKa obecnieueHns
YCIIOBHH NOCTYTIHOCTH [JIs

uHpopMmanuu o

COCTOSIHUH
HHBAJIHIOB 00BEKTOB H BosBasanson
NpeocTaBIseMbIX YCIyT B chepe PhLp
00pa3oBaHns, a Takke OKa3aHHsA HM Cpe/iel B
TIPH 5TOM HEOOXOIMMOH MOMOLII OpraHu3aiin
TTogroroeka | Ilpukas MHHHC‘[E]JCT];)& obpazopanus 01.12.2022 [3am mo AXY | O6ecmeuegue Mep
faxTa W Hayku Poccuiickoit denepanmu ot 9 PosIrud
Ho%6pa 2015 T. Ne 1309 «O6 M.IO s e
YTBEPIKIECHHH NOPsIKa obecriedeHus e e
yCHOBHH IOCTYITHOCTH IS Bpelia nHBATHJIAM
[ToaroroBka MOKaNBHBIX HOPMATHBHBIX aKTOB, OIpeAEIISIONINX MHBATHJIOB 0GBEKTOB 1 110 3PEHHIO U
8 | OTBETCTBEHHBIX 3@ OPraHU3aIlMIO 3BaKyallMi HHBAIUIOB C obBexTa NIpeIOCTABNISAEMBIX YCIYT B cepe IpYyruM
oﬁpaaonamm, a TaKXKE OKa3zaHHuA UM MaJIOMOGHJIBHBIX
IpH 3TOM Heoﬁxomﬂuoﬁ TIOMOIIIH»,
TMOJIOKEHHA (IJenepa.rmm)ro 34KO0Ha OT Ip)’lIH Hace.ﬂeﬂ-ﬂﬂ,
24 Hox6ps 1995 r. Ne 181-®3 «O HOBBLIICHUE
COLMAJILHOM 3aIIMTE HHBAIHIOB B KadecTBa yCclIyr
Poccuiickoii @eneparmmny
ITpuxas Muuncrepcn:;e obpazosanusi [He Ob6ecnieyenne Mep
u HaykH Poccuiickoit penepanud oT 9 {pnanupyer-
HOsGps 2015 r. Ne 1309 «O6 st e FPDRPRAICIRg
YTBEpKICHAH NOpAKa obecriedeHnus Mg IR
YCIIOBHIT OCTYIHOCTH IS BpE€/lla HHBAIM1aM
MHBaJIHI0B 00BHEKTOB H 10 3pEHHIO H
NPEIOCTaBIIAEMEIX YCIIyT B cepe IpyTHM
06])3303&81‘]5[, a TAaKKE OKa3aHHA HM M&.TIOMOGHHBHBD{
TPH 5TOM HEOOX0IMMO#H MOMOIIHY,
nonoxenns MeaepanbHOro 3aK0Ha OT R
9 PaspaboTrka JOKYMEHTOB 1O OpraHM3allid TPEHHPOBOK IO 24 nosbps 1995 r. Ne 181-®3 «O NOBBILIEHHE
U3YYEHHIO MYTEH 3BaKyalliy ¢ y4allMMHUCS C HHBAIMIHOCTEIO COLMANTEHOM 3aMIHTE HHBATHIOB B Ka4ecTBa yciuyr
Poccwiickoit @egeparmm,
nonoxenns PeneparbHOro 3aK0Ha OT
30 nexabps 2009 r. Ne 384-P3
«TexHuIeCKHH periaMenT o
6€30MacHOCTH 31aHAN H
COOPYKEHHID), TIONOKEHHA
®enepaabHOro 3aK0HA OT 22 HIOJA
2008 r. Ne 123-03 «Texnuuecknii
periaMenT o TpefGOoBaHMAX MOKaPHOH
6ezonacHoCTH
10 ITogroroBka u arrecranus COTPYAHHMKOB, Ha3HAYEHHBIX MPHKA30M Ipukas Musnucrepcrsa o6pasosanus [He ObecneueHne Mep
OKa3bIBaTh YCAYTH acCUcTeHTa (TOMOINHHKA), OKAa3BIBAIOIIEIO u Hayku Poccuickol penepamt  nnapupyer- IPeAYNPEKICHHS

A




obyuaromuMcs HeoOXOIUMYO TEXHHYECKYIO TOMOIIb U JIHIL
OTBETCTBEHHBIX 33 IOXapHyl0 Oe3omacHOCTE B  objacTH
yIIpaBJICHHA 3BaKyalue HHBAIHIOB
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IToaroroska u aTTecTanys COTPYIHAKOB, HA3HAYEHHBIX TTPHKA30M
OKa3bIBaTh YCIYId aCCHCTEHTA (ITOMOIIHMKA), OKA3hIBAIOIIETO
00y4aromuMcss HeOOXOIUMYIO TEXHHYECKYIO IIOMOINIb B 06NAacTH
3/I0POBbE COEPEraronIux TeXHOJIOT I

12

IlonroroBka u arTecTammss (WIM ONEHKA KBaTH(UKAIKM)
MepcoHaja B COOTBETCTBHH C MPO(ECCHOHATBHBIM CTaHIapTOM
«AcCCHCTEHT (IOMOINHHMK) IO OKA3aHMIO TEXHHYECKOH ITOMOIIH
HHBAIMJIAM H JIMIaM C OrPaHMYEHHBIMH BO3MOKHOCTSMH
3J10POBbS»

ot 9 Hoa6pa 2015 r. Ne 1309 «O6
YTBEPXKAECHHH NOpsAika obecniedeHHs
YCIIOBHH JOCTYITHOCTH AMS
HHBAITHIOB 00BEKTOB H
NPEOCTABIIAEMBIX YCIYT B cdepe
obpa3zopaHus, a TaKKe OKa3aHus HM
[P 3TOM HeoOXoauMoii moMonmy,
cT. 79 DenepajibHOTO 3aKOHA OT 29
nexabps 2012 r, Ne 273-®3 «06
obGpasopannu B Poccuiickoii
DeepauHm), TOI0XKEeHHA
DenepalbHOTO 3aK0HA OT 24 HOAOPA
1995 r. Ne 181-@3 «O coumansHO
3alUTe HHBAMUIOB B Poccuiickoit
Denepauumny,

Mpukaz MunTpyna Poccun ot 12
anpens 2017 r. Ne 3511 «O6
YTBEPXKACHHH NMPO(ecCHOHAIBHOTO
CTaHJapTa « ACCHCTEHT (IIOMOIIHHK)
MO OKa3aHWI0 TEXHUYECKOM MOMOIIH
HHBAJIM/IAM W JTHIIAM C
OrpaHHYEeHHBIMH BO3MOKHOCTAMHE
300POBBAN, TOJIOKEHHA
DeepanbHOTO 3aK0HA OT 22 HIOJIA
2008 r. Ne 123-@3 «Texuudeckwii
pernamMenT o TpebOBaHHAX TOKAPHOM
6esomacHOCTHY

He

naaHUpyeT-
o

He

193

TIaHHpYeT- |

NIPUYHHEHHUS
Bpe/a HHBAIH 1AM
IO 3PEHHUIO U
ApyTHM
MaJIOMOOHIILHBIX
TPy HaceJIeHHs,
TIOBEIIICHHE
Ka4ecTBa yCiIyr

13

Opranuzanys MONIUCKH M YYacTHE B IOArOTOBKE aHATMTHYECKHX
matepuanos B (enepansiom CMU «Jloctymuas cpema» (mpm
Heo0X0AAMOocTH, Ha 106POBOJILHOI OCHOBE)

IMprkas MunncTepcTea 06pa3oBaHus
n HaykH Poccuiickoii denepaunn
oT 9 Hoabps 2015 r. Ne 1309 «O6

YTBEPKICHUH Nopaaka obecrieyeHus

YCIIOBHIH NOCTYTHOCTH AJIs
HMHBAIIHOB 00BEKTOB U
TIpEIOCTaBIMEMEIX YCIyT B cdepe
o0pa30BaHus, a TAKXKEe OKa3aHHA UM
HOpPH 3TOM HE0OX0IUMOI TIOMOLIHY,
¢T.79 ®enepansHOro 3aKoHa oT 29
nexabpa 2012 r. Ne 273-@3 «06
obpazoBannu B Poccuiickoii
Deaepanyy, MONOKEHHI IPHKa3a
Poccrara ot 25 suBaps 2021 r. Ne 30
«O6 yrBepxkaeHuN (HOPMEI
(e/IepalbHOrO CTATHCTHYECKOTO

HabmoaeHnsa 06 HHIeKCe KadecTsa

IHe
[L1aHApYeT-

[ToBeIIEHHE
HH()OPMHPOBAHHO
CTH TI0 BOIIpOCaM
obecnievenus mep
NIpeRypPeKICHHS
[NPHIAHEHUS
Bpe€lia HHBaIHAAM
H APYTAM
MaJIOMOOHIIBHBIM
rpymnmnam
HaceJIeHHs,
TTOBBIIIEHUS
KayecTBa yCIIyr




TOPOJCKOH CpeIbD»
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IMposenenne cepTHHHUKAHOHHOIO ayauTa (OIEHKH COOTBETCTBHUS)
B obOmacTH mOpemynpexIeHus NpHYMHEHHs  Bpela  IIpH
¢opmupoBanuu u obecreueHun 6e36apbepHOH cpe/bl Ha 00BEKTax
YUPEKICHHS W OKa3bIBaeMBIX YCIYr B IOPAJKE YCTaHOBJICHHOM
POCC RU.M1871.04WTH1 (mma POCC RU.M1964.04CVYB1), ¢
NOJrOTOBKOM  MONHOH  «JIOPOXKHOM  KapTel»  IOBBIICHHA
HoKasartesieil JOCTYIMHOCTH, IOJHOTa HW JIOCTOBEPHOCTH KOTOPOH
MOATBEPKIEHA JOKYMEHTOM O COOTBETCTBHH (cepTH(HKaTOM
COOTBETCTBHsI) B 00JIACTH NpEIYyNpPEXICHHS NPHYAHEHHS Bpela
WHBQJIM/AM W HWHHIM MAaJIOMOOHIIBHBIX TpPyMNIl HacelleHus (npH
HeoOX0AMMOCTH, Ha 100POBOJILHONH 0OCHOBE)

Ipuxa3z MunucrepcTa 06pazoBanus
n Hayku Poccwiickoii peneparun ot 9
Hoa0pa 2015 r. Ne 1309 O6
YTBEPKIECHUH Nopsaaka obecrnevenus
YCIIOBHH IOCTYIHOCTH 1A
WHBAIHJIOB 00BEKTOB M
NpeOCTaBIIgeMBIX YCIyT B chepe
obpa3oBaHus, a TAKKE OKa3aHUA UM
IpH 3TOM HeoOxoauMOoi moMomIm,
Cr. 23 ®epepansHOro 3akoHa ot 31
mrons 2020 r. Ne 248-®3 «O
TOCYAapCTBEHHOM KOHTpPOJIE
(Han30pe) U MyHHIUNAILHOM
KoHTpoJse B Poccuiicko
Depepaumy, cr. 12.1, 79
DemepanbHOTO 3aKoHa OT 29 nexabps
2012 r. Ne 273-®@3 «O6 obpazoBaHu#
B Poccutickoii @enepauum»,
nonoxeHuss efepanbHOro 3aK0Ha OT
27 nexabps 2002 r. Ne 184-@3 «O
TEXHHYECKOM PErYJTHPOBAHUIY,
nonoxenus PepepanbHOro 3aK0Ha OT
24 HosOps 1995 r. Ne 181-®3 «O
COLMAIILHOM 3aIlUTE MHBAIH/IOB B
Poccuiickoii Menepanymy,
nonoxenus PeaepanbHOTO 3aKOHA OT
30 nexabps 2009 r. Ne 384-@3
«TexaMgeckuii pernameHT o
6e30macHOCTH 3aHuil 1
COOpYKEHHI», MOJIOKEHHS MPHKa3a
Poccrara ot 25 suBaps 2021 r. Ne 30
«O6 yrBepxaeHIH GOPMBI
(eiepaIbHOTO CTATUCTHYECKOTO
HaOMoneH: ... 00 HHAEKCE KadecTsa
ropoackoii cpeas», TOCT P 52875-
2018, 'OCT ISO/IEC 17000-2012 u

Ap.

He
MJIaHUDPYeT-

O6ecneyenue Mep
HIpeaynpexIeHI
NPUIHHEHHS
BpeZia MHBANKIAM
10 3PEHHIO U
JIpYTHM
MaJIOMOOHIIBHBIX
IpyIII HaceJIeHu,
[OBBIIICHHE
KaJyecTBa YCIIyT

15

Iposenenue ayauTa (ONEHKA COOTBETCTBUSA) ODUIIMATBHOTO CanTa
OpraHu3aliyi, Ui JIHI C HAapyUICHHEM 3peHHsl (B TOM YHCIE
cabOBHISIIHAX) M HHBIX JHI C  OrpaHHYECHUIMH
JKU3HEJIEATSIBHOCTH TpeOOBaHMAM, HAlPaBICHHBIM Ha

Tonosxenus DefepalbHOr0O 3aK0HA OT|
27 nexabps 2002 r. Ne 184-®3 «O
TEXHHYECKOM PEryJIHPOBAHIID,
IMpuka3 Pocobpransopa ot 14

He
TUTAaHHPYET-

aerycta 2020 r. Ne 831, Cr. 23

O6ecniegenue mep
IPeIyTpEexKICHAS
IPUYHHEHUS
BpeJia HHBAIHIaM
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OpefyNpexAeHUE NPUYMHEHHs Bpela W (DOPMHUpOBaHWE IUIaHA
MEPONPHATHH MO ajanTalud caiTa, IOTHOTA M JOCTOBEPHOCTH
KOTOPOI'0  MOATBEPXJIEHA  JOKYMEHTOM O  COOTBETCTBHH
(cepTh(uKaroM COOTBETCTBHS) B OONACTH NpEyNPEKICHHSN
NpHYMHEHHS Bpe/la WHBAIM/AaM H MHBIM MalOMOOH/ILHEIX IPYIII
Hace/IeHUs (NpH HeoOX0AUMOCTH, Ha 00POBOILHOI 0CHOBE)

®epnepansHoro 3akona ot 31 Hions
2020 r. Ne 248-®3 «O
roCylapCTBEHHOM KOHTpOJIE
(Ham3ope) U MyHHIHUITAJILHOM
koHTpoJie B Poccuiickoi
®enepaupmy, ct. 79 DejepaibHOro
3aKoHa ot 29 mekabps 2012 r. Ne 273-
@3 «O6 obpazopanuu B Poccriickoii
®enepamumy, 'OCT P 52872-2019

IO 3PEHHIO U
ApyruM
MaJIOMOOMIILHBIX
IpYIII HaceJIeHus,
MTOBEIIIIEHHE
Ka4yecTBa yCIyr

[lnaw paspaboTan Ha OCHOBE NPOBEASHHOTO MOHHMTODHHIA CAMOOLEHKH apXMTEKTYPHOH JOCTYIHOCTH 3/laHuH NpodeccHOHaNbHBIX 00pa30BATENLHBLIX OPraHH3ALMI A8 HHBATHIOR
MHBIX MATOMOGHILHBIX TPYIIT HACENEHHS B LENAX yCTPAHEHHS CHCTEMHBIX HECOOTBETCTBHH JUIA MIAHOBOM peaH3alMi MEPOTIPUATHH MO HOCTYNMHOCTH YYPEKICHHH H CO3IaHHI0

COOTBETCTBYIOLIHX YCIIOBHH, 0OeCedHBArOIIMX NPEAY e} ICHHE IPUIHHEHH Bpeaa B Gymymem.
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