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AJIMUHUCTPATHUBHBIN PETJIAMEHT
[0 NPeJoCTABICHHIO
KuposckuMm 00,1aCTHBIM rocyAapcTBeHHBIM MPo¢ecCHOHATBHBIM 00pa30BaTeIbHBIM
OroxeTHBIM yupexaeHueM « KHpoBcKHi TeXHONOTAYECKAH KOLIeIAO
rocyaapcrsenHoii ycayru «IIpegocrasienne napopmanun 00 00pa3oBaTeIbHBIX
nporpamMmax ¥ y4eOHbIX IUIaHAX, pabo4ux nmporpaMmax y4e0HbBIX KYpCOB, IPeAMETOB,
NHCHHILTHH (MOAYJIeH), rOA0BBIX KaJeHIaAPHBIX Y4eOHbIX rpadguKax»

1. O0mue moJI0KeHUS

1.1. TIpenmer peryiupoBaHUsS AJMUHUCTPATUBHOTO PErjlaMeHTa.

AJIMUHHUCTPATHBHBIN perijaMeHT Mo npeaocTaBieHuio KHpoBcKuUM 0OJIaCTHEIM To-
CyIapCTBEHHEIM NMPO(ECCHOHAIBHEIM 00pa30BaTeIbHBIM OFOIKETHBIM yupeskneHueM «Ku-
POBCKMI TEXHOJIOIMYECKHHA KOJLIeIk» (Aanee - oOpa3oBaTelpbHOE YUPEXKICHHE), rocyaap-
crBeHHOM yciayru «IIpenocraBienue uHbopmanuu o6 oOpa3oBaTeNBHBEIX MpOrpaMMax M
y4eOHBIX IIaHax, pabodux nporpaMmax y4eOHBIX KypcOB, MPEIMETOB, JUCIMIUIMH (MOIY-
JNei), TOOOBEIX KaJIeHAAapHBIX y4eOHBIX rpadukax» (maiee - AIMUHHUCTPATHBHBIN peria-
MEHT) YCTaHaBJIMBaeT MOPAJOK M CTaHAapT MPEJOCTABICHUS 0Opa30BaTEIBHEIM YUPEK/Ie-
HHEM rocynapcrBeHHoi yciuyru «lIpemocraBieHue uHpopMaimu o6 00pa3oBaTeIBHBIX
nporpaMmax M y4eOHBIX IUIaHax, pabodux nporpamMmax y4eOHBIX KypCcOB, IIPEIMETOB, JUC-
LIUIUIKH (MOAyiel), TOAOBBIX KaJIeHIapHEIX YUeOHBIX rpadukax» (aajee - rocyJapcTBEHHAs
ycayra).

1.2. Kpyr 3asBureneii.

3asgBUTEIAMH Ha MIPEAOCTaBIEHNE I'OCYIapCTBEHHOM YCIIyTry ABIAIOTC QU3nUecKue
U IOpUAWYECKHe Jinia J1u00 MX YIIOJHOMOUYEHHbIE MIPECTaBUTENH, oOpaTHBIIHECS B 00pa-
30BaTE/IbHOE YUPEXKACHHUE C 3allpOCOM O IIPEJOCTABICHUU TOCYAapCTBEHHOM YCIYTH, BbI-
paXXE€HHBIM B YCTHOM, MUCBMEHHOM WIN 3JIEKTPOHHOM opMe (Hasee - 3aIBUTEIN).

1.3. TpeboBanus K mopsaxy WHGOPMHPOBAHHS O NPEIOCTaBICHHH I'OCYIApCT-
BEHHOM YCIIYTHU.

OTBETCTBEHHBIM 32 OPraHU3AIMIO MIPEIOCTABIEHNS FOCYJaPCTBEHHON YCIIYTH SBJIS-
ercs MunucrepctBo obpazoBanus Kuposckoii o6nactu (gajiee - MUHHCTEPCTBO 00pa3oBa-
HUSA). ' _

IIpenocrasienue rocy JapCTBEHHON yCIyTH W HHOOPMHUPOBAaHKUE O TIOPSIKE €€ TIpe-
JIOCTABIIEHNST OCYLIECTBISIET 06pa3oBaTENLHOE yupexkaeHne Kuposckoe o6IacTHOE rocy-



JapCTBEHHOE NMPOdeccCHOHATBHOE 00pa3oBaTelbHOe 610/uKeTHOE yupexaeHue «KupoBcKuii
TEXHOJOIHYECKHM KoIek» (YeraB yrBepkaeH NpukazoM MUHHCTEPCTBOM 00pa3oBaHUs
oT 21.12.2015 Ne 5-935, nurieH3us Ha MPaBO OCYIIECTBICHHAS 00Pa30BaTEILHOM JeATEIBHO-
cru (peructpanuoHHslil Ne 1075 ot 01 uronst 2016 r.), CBHAETEIBECTBO O TOCYAapCTBEHHOMN
akkpequranuu (perucrpanuosssid Ne 1601 ot 06 urons 2016 r. meitctByer mo 30 ampens
2021 r.).

-CBelleHUsl 0 MECTOHAXO0X/CHHH, KOHTaKTHBIX TenedoHax (TeredoHax mwid crpa-
BOK), OQMUMAIBEHOM caiTe, aapecax 3/eKTPOHHOM IMOUYTH 00pa30BaTeIHOIO YUPEKICHHI,
MunwncTepeTBa 00pa3oBaHud pa3MemaloTes B HHGOPMALMOHHO-TEIEKOMMYHUKAIIMOHHON
ceru «MurepHer» Ha MH(OpMaNMOHHO-o0pa3zoBaTensHOM WHTepHeT-nopraine Kuposckoit
obiactu (www.43edu.ru), B demepansHOil roCyaapcTBEHHOM HHOOPMAIMOHHON CHCTEME
«EmuHBli  mopTanm  rocyJapcTBEHHBIX M MYHHIOMOAIBHBIX  youyr  (dyHKmumii)»
(www.gosuslugi.ru), B uHGopManronHo#i cucteMe «llopTai rocyiapcTBEHHBIX M MYHMIIH-
najabHEIX youryr Kuposckoit ob6mactiy» (www.pgmu.ako.kirov.ru).

I'paduk paGoTel 00pa30BaTENBHOTO YUYPEKAEHUS pasMeIaeTcs Ha OQHIHMAIEHOM
caiite, ”H(QOPMAIIMOHHOM CTEHE 0OPa30BATENIBHOTO YUPEKIACHHUS U B AIMAHACTPATUBHOM
periiaMeHTe 10 MPEAOCTaBICHHIO FOCY AapCTBEHHO! YCIIyry 00pa3oBaTe/IbHBIM YUpexk IeHH-
eM.

Jst monydeHns rocyqapcTBEHHON yCiIyru, MHGOpMaluyd W KOHCYJIBTAIW O II0-
psIKE MPENOCTaBICHNUS TOCYAapPCTBEHHOM YCIYIH, a TakKe O XOJ€ MPEAOCTaBICHUs Iocy-
JIApCTBEHHOM YCIIyTH 3asBUTEIH BIIpaBe 0OpaTUTHCA:

JIMYHO;

mouroit mo aapecy: 610021 r. Kupos yia. Boposckoro, 86;

1o renedony (8332) 62-91-69;

no e-mail: ktc_ktc@mail.ru;

Ha UHQOPMALIMOHHEINH CTeH 06pa30BaTENBHOTO YUPEK ICHNS;

Ha O(UIHATBHBIN caiiT 06pa3oBaTenbHOrO yupexaeHus: www.kte-kirov.ru;

Ha uHGOpPMalMOHHO-00pa3oBarenbHblil VHTepHET-IopTan Kuposckoit o6mactu
(www.43edu.ru);

B (be/iepabHYIO rOCYIapCTBEHHYIO HHOOPMAIMOHHYIO cucteMy «EauHbIA moprai
TOCyIapCTBEHHBIX ¥ MyHHUIMIIAIBHBIX yCIyT (pyHKIui)» (Www.gosuslugi.ru);

B MH(GOpMaIMOHHYI0 cucteMy «IlopTanm rocyJapCTBEHHBIX ¥ MYHHIMIAIBHEIX yC-
ayr Kuposckoii obmactim» (www.pgmu.ako.kirov.ru).

Mndopmanms o Mopsake NpefoCTaBICHUS TOCYIapPCTBEHHON YCIYTH AODKHA CO-
ACpKaTh CBEJICHHUs O TMONy4aTellaX TOCYNapCTBEHHOW yCIyru, 0Opa3oBaTelbHOM ydpe-
KJCHUM, TIPSIOCTABIIAIOINEM IrOCYIapCTBEHHYIO YCIIyTy, IEpeYHe JOKYMEHTOB, TPeOyeMBIX
IUIS TIPENIOCTABICHHS YCIYyTH, CPOKAX W Pe3ysbTaTaX OKa3aHUS IoCyHapCTBEHHOW YCIYIH,
Topsijike 00Ka0BaHMsA PE3yIbTATOB OKa3aHHs rOCYIapCTBEHHOM YCIyTH.

Wndopmanms, npenocTrasisieMas 3asiBUTENSIM O IOCYIaPCTBEHHON yCayTe, ABISETCs
OTKPEITON ¥ 00IIEAOCTYITHOM.

udpopMupoBanue 3asBuTeNs B YCTHON (GOpMe MODKHO HAYMHATHECS C HAMMEHO-
BaHKs 00pa30BAaTENLHOIO YUPEXKIEHHS ¥ INpeICTaBlieHus paGoTHHKA 06pa3oBaTEIBHOrO
YUpEXIeHNs, K KOTOpOMY 00paTUiICs 3asBUTEIb.

Ilp HEBO3MOXHOCTH pPaGOTHHKA 00pPAa30BATEHHOTO YUYPEKIECHHUS, NPHUHABIIETO
3BOHOK, CaMOCTOSTEIbHO OTBETUTH Ha IOCTABJICHHBIE BOIPOCH TeNe(hOHHBIN 3BOHOK HOJ-
XKeH OBITH mepeajpecoBaH (MepeBeieH) Ha JPyroe NODKHOCTHOE JIMIO 06pa3oBaTeNbHOTrO
YUIPEKICHAS WIK K€ 3asBUTENIO COOOINAETCs, TAE€ MOXKHO IMOJIYYUTH HEOOXOAUMYIO HH-
bopmarmro.

Wudopmanus, npegocrapnseMas 3asBUTENSM B GOPME YCTHOTO MITH TTHCEMEHHOTO
OTBETa, IOJUKHA OBITH JOCTOBEPHOH, YETKOM, MOMHOM ¥ JOCTYIIHOMA.




TekcTsl OTBETOB MeYaTarOTCs YAOOHEIM [UTd YTeHHs mpudToM (pasmep mpudTa He
MeHee 14), 6e3 ucnpaBieHU, HaHOOIEe BaXKHBIE MECTa PEKOMEHAYETCS BEIICIATE APYTUM
mpudTOM.

OTBeTsl Ha MHUCHBMEHHbIE OOpALEHMs 3asBUTEJEH 110 BOIPOCAM IPENOCTABIECHHUS
rOCYIapCTBEHHOW YCIYTH MPOHW3BOAATCA B COOTBETCTBUU ¢ DelepalbHBIM 3aKOHOM OT
02.05.2006 Ne 59-®3 «O mopsake paccMoTpeHus obpamenuit rpaxxaad Poccuiickoit @eze-
panum».

TekcT agMUHHUCTPAaTUBHOIO pErIaMEHTa IO IIPEAOCTABICHUIO IOCYJapCTBEHHOM
YCIIyTH pa3MemmaeTcs Ha OQUIMaIbHOM calite 1 HHQOPMAaLMOHHOM CTeHe Kouiemka. Vn-
(bopMaIMOHHBIN CTEH]] C MaTepUaliaMy, COAEPKALMMYU UHGOPMAIMIO O IOCYAapCTBEHHON
yciyre, pa3Meniaercs Ha 1 3Taxke KouieaKa B JOCTYIIHOM JJIs1 3asBUTENIEH MECTE.

KoHcyIsTHpOBaHUE 110 BOIIPOCAM IOIyYEHMS IOCYIapCTBEHHOM YCIYyIH OCYINECTB-
JISTFOT 3aMECTHUTE/TH TUPEKTOpa U 3aBeIyIOIIie OTACICHUAMMU IIpU 0OpalleHIH 3asBUTENEH B
ICEMEHHO# opme (TToUTOBEIHM agpec 06pa30BaTEIbHOIO yUpEeKACHU: yiI. BopoBckoro, 1.
86, r. Kmpos, 610021), mo tenedonam (8332) 62-91-69, npu tumarom obpaieHuy B 00pazo-
BaTeJIbHOE YUPEKICHHE 110 BEIIECYKA3aHHOMY aJIpecy, a TakxkKe MOCPEeICTBOM JIEKTPOHHBIX
cpexncts cBs3u (e-mail: ktc ktk@mail.ru).

['padux paborsr KHpoBCKOTO TEXHOIOTHUECKOro KoylIeKa: eXXeaHeBHO - ¢ 8.00 10
17.00, BOCKpeCeHbE - BRIXOIHO! JEHb.

TocynapcTBeHHas ycioyra W MH(pOpPMAlWs O TOCYIapCTBEHHOM yciyre, mpenoc-
TaBJICHHAs 3aABUTEISIM, SBIISETCS O€3BO3ME3THOM.

2. CranpapT npegocTaBJieHHsl FOCYAapCTBEHHOM yCayru

2.1. HaumeHnoBanue rocynapcTBeHHO# yciayru - «lIpenocraBienue uHoOpMayu
00 o0pasoBaTelbHBIX MpoOrpaMMax M y4YeOHBIX IUIaHaX, pabodux NporpamMmax- y4eOHBIX
KYPCOB, MPEAMETOB, AUCIUILIAH (MOIYIeit), FOIOBBIX KaJeHIAPHEIX yU4eOHBIX rpaduKaxy.

['ocymapcTBeHHas yciyra npejacTasigeT coboil npefocTasieHre 00pa3oBaTeIbHEIM
yupexnaenueM uHGOpManmy 3agBHTENSIM 00 00pa3oBaTelbHBIX NpOrpaMMax M ydeOHBIX
IaHax, pabo4ux mporpaMmax y4eOHbBIX KypcoB, IPEMETOB, JUCIUILIMH (MOIyJIeH), To10-
BEIX KaJICHIApHBIX Y4eOHBIX rpadukax B YCTHOM M IHCEMEHHOH (opMe, a Taioke depes
ourmansHEIi caliT 00pa3oBaTEIFHOIO YUpexXIeHHs, HH(YOpMaMOHHO-00pa30BaTEIbHbII
Wnteprer-niopran KupoBckoit o6macty, denepaibHy0 rocylapCcTBEHHYIO UHGOPMALHOH-
HyIO cucTeMy «EIuHBIN mOpTal rocyJapcTBEHHBIX M MYHUIMNAIBHBIX YCIYT ((GYHKIUN)»
(www.gosuslugi.ru). nabGopMannoHHy0 cucreMmy «llopran rocyIapCTBEHHBIX U MYHHIIU-
nanbHEIX yernyr Kuposckoii o6macti» (www.pgmu.ako.kirov.ru).

2.2 .HanveHnoBanue 0oOpa30BATEIbHOIO YYPEXKIEHUS, IIPEJOCTABIIAIOIIErO Iocy-
HapcTBeHHYIO yciyry. KupoBckoe o0nacTHOe rocynapcTBeHHOe mpodeccronansHoe o6pa-
30BaTeNbHOE OroKeTHOE yupexaeHrne « KupoBCKiMii TEXHOIOTHYECKUN KOIUTEKY.

2.3.0mnucanue pe3yibTaTa NpeJOCTaBIeHNs [OCYJapCTBEHHOM! YCITyTH.

PesynpraTroM npemocTaBieHUs TOCYJApCTBEHHOW YCIYIW SIBISETCS IIPENOCTaB-
JICHUE 3afBUTEIIO B YCTHOI WM MUCbMEHHOU (popMe 3ampanmmBaeMoii UM HHPOpMauu o0
0o0pa3oBaTeNbHBIX IIporpaMMax M y4eOHBIX Kypcax, MpeaMeTax, AUCHUIUIMHAX (MOIYJIAX),
TOJOBBIX KaJICHIApHBIX Y4eOHBIX rpadukax o0pa3oBaTENbHOTO YIPEKICHU.

2.4.Cpoxk mipeI0CTaBICHHUS TOCY/IapCTBEHHON YCIyTH.

IIpenocraBieHye rocyAapcTBEHHOM yciIyrnm B ycTHoM ¢opme (o TenedoHy wWim
JIMYHO) OCYILIECTBIIAETCS HEMOCPEICTBEHHO B MOMEHT OOpaleHus 3asBUTEN B PEXKUME pe-
IBHOI0 BpeMeHu. Bpems pasroBopa He JODKHO IPEBBIMIATH 15 MUHYT.

IIpemocraBnenue rocy1apCTBEHHON YCIyTH IO MUCEMEHHBIM 3allpocaM IpaxkaaH, B
TOM YHKCJIE€ 3alpocaM, IIOCTYNHBIIUM II0 3JEKTPOHHOW modYTe, uepe3 MH(POPMALMOHHO-




obpaszoBarenbHbiii  MHTepHeT-mopran Kuposckod obzacTd, QenepaibHyi0 rocyaap-
CTBEHHYI0 HH(OPMAIMOHHYIO cHcTeMy «EnuHBIN MOpTal IOCYAapCTBEHHBIX M MYHH-
IMnanbHEX yeayr (pyHkmumif)» (www.gosuslugi.ru) u (wiH) HHOOPMAIMOHHYIO CHCTEMY
«ITopram TOCyJapCTBEHHBIX H  MyHHIMIATbHBIX ycayr Kuposckodt — obmacti»
(www.pgmu.ako.kirov.ru) ocyIecTBisieTcst B CpoK, He npepbimaromuii 30 1Hel ¢ MOMEHTa
PETUCTPAIIMH 3ampoca B 00pa30BaTEIbHOM YUPEKICHUH.

HucsMeHHBIN OTBET 3asBUTEII0 HampasiseTcs B TeueHue 1 pabodero aHA mocie
PETHCTPAIINH €TI0 B YCTAHOBICHHOM MOPSJIKE KaK HCXOIAIIEro JOKYMEHTA.

2.5.1lepedeHb HOPMATHBHBIX IPAaBOBBIX AKTOB, PETYJIUPYIOIIMX OTHOIICHHS, BO3-
HUKAIOIIHE B CBSA3HU C MIPEIOCTABICHUEM IOCY AapCTBEHHOM yCIIyTH.

OG6pa3oBaTeNbHOE YUYPEXKICHUE IPENOCTaBIAET IOCYJAapCTBEHHYIO YCIYIy B CO-
OTBETCTBUH C:

®epmepansHBIM 3akoHOM O T 29.12.2012 Ne 273-@3 "O6 obpaszosanuu B Poccuii-
ckoit denepanuu”

DenepanbHEIM 3aK0HOM 0T 27.07.2006 Ne 149-®3 «O6 undopmanum, uHGOpMa-
IIMOHHBIX TEXHOJIOTHAX M O 3allUTe HHPOpMALAY,

®denepansusM 3aKkoHOM 0T 13.03.2006 Ne 38-®3 «O pexnamer,

®enepansueiM 3akoHOM 0T 2.05.2006 Ne 59-®3 «O mopsake paccMOTpeHHsS 00-
pamenuii rpaxxnan Poccuiickoit @enepanumny,

3axonom Kuposckoit o6mactu ot 14.10.2013 N 320-30 "O6 obpasosanun B Ku-
pOBCKO#t obnacTu"

IIpuxaszom MunoGpuayku Poccuu ot 14.06.2013 N 464 "O6 yrBepxaenuu [lo-
ps/iKa OpraHM3alMy ¥ OCYIIECTBIEHHs 00pa30BaTeNbHOH NEATEIBHOCTH 10 00pasoBa-
TEJNBHBIM IIPOrpaMMaM CpeaHero npodeccuoHanbHoOro obpazosanus”

ITpuxazom Munmnpocsemenus Poccuu ot 02.09.2020 N 457 "O6 yrBepikaenuu [lo-
psizika rprema Ha 00ydeHue 1o 00pa3oBaTeIbHBIM IIPOrPaMMaM CPEIHEr0 IPO(ECCHOHAE-
HOro obpazoBaHus"

npukazaMd MunucTepcTsa 00pasoBanus U Hayku Poccuiickoit ®enepanmu 06 yT-
BEpPXKICHUM M BBEICHHMU B JEUCTBHE (emepaJbHBIX TOCYAapCTBEHHBIX 00pa3oBaTENbHBIX
CTaHapTOB HAYAILHOrO MPO(ECCHOHATBHOIO ¥ CPEIHEro NMpodheCCHOHAIBHOI0 00pa3oBa-
HUS 10 POdeCCusiM U CTIEIHATTBHOCTSAM.

2.6. VicuepnbIBaroImuii mepedeHs JOKYMEHTOB, HEOOXOAMMBIX B COOTBETCTBHHU C
HOPMaTHBHEIMH IIPaBOBBIMH aKTaMU IS IIPEIOCTaBIEHUS rOCY 1apCTBEHHON YCIyTH.

[TpenocraBneHue rocy1apcTBEHHOM yCIyIr¥ OCYLIECTBISETCS Ha OCHOBAaHWHU ITHCh-
MEHHOTO (B GYMa)KHOM WM 3JIEKTPOHHOM BHJIE) WM YCTHOTO 3ampoca 3asBUTENS O IIpe-
JOCTaBIEHHUH TOCYJApCTBEHHON yCITyrH (ajee - MMCBMEHHbIH, yCTHBIM 3anpoc). [Tncemen-
HEIH 3arpoc 0hOpMIIETCS B IPOU3BOJIBHON HOpPME Ha PYCCKOM A3BIKE JIMOO JOIDKEH MMETH
3aBepEeHHEIH nepeBo Ha pycckuii 36k (TIpunoxenue Ne 1. [Ipumepnas popma 3ampoca 1o
IPEI0CTABICHUIO FOCYJAPCTBEHHON YCITYTH).

B nucbMeHHOM 3ampoce yKa3bIBalOTCA:

ampecart (HanMeHOBaHKE 00pa30BaTEIEHOIO YUPEKICHU);

(bamwIis, UMs, 0TYECTBO (TIOCIIEAHEE - TIPY HATMYHN) 3asIBUTEIIS;

MIOYTOBHIH (JIEKTPOHHEI) a/ipec, 10 KOTOPOMY JOJKEH OBITh HallpaBlieH OTBET;

TenedoH 3asgBUTENS (IIPU €ro HAIWYUN);

CYTb 3aIIpoca;

JIMYHAS TOJIIHCE 3asBUTENS (B 3ampoce, MPEICTaBICHHOM Ha OyMaXKHOM HOCHUTEIIE);

Jiara 3amnpoca.

IIpunoowcenue 1 — npumepnas gpopma sanpoca

3asBuTENs MOXET OGOPMUTH 3alPOC B INEKTPOHHOW (hopMe depe3 ohUIMATbHBINA
caiiT 00pa3oBaTenbHOrO Yy4YpeKIeHUs, HH(pOpManuOHHO-0Opa3zoBaTenbHbli HHTEpHET-



noptain KupoBckoit obmacti, deaepaibHy0 rocy1apcTBEHHYI0 HHQOPMAIIMOHHYIO CHCTEMY
«EqvHBIM  TOpTAal  TOCYAapCTBEHHBIX M  MYHHIMNAIBHBIX  ycayr  (GyHKIwmi)»
(www.gosuslugi.ru), uadopmanmonnyo cucremy «llopTan rocyiapcTBEHHBIX M MYHHIIH-
naasHEIX yoryr Kuposckoii obmactu» (wWww.pgmu.ako.kirov.ru).

JI71st TIpeIOCTaBIEHUS TOCY JaPCTBEHHOM YCIIyT! UHBIX JOKYMEHTOB He TpeOyeTcs.

ITpu mpenocTaBIeHHH TOCYIapCTBEHHON yCIyTd 00pa30BaTeIbHOE YUPEKICHHE HE
BIIpaBe TpeOOBaTh OT 3asBUTENS IPEICTABICHUS JOKYMEHTOB M MH(DOpPMAIMU WX OCYLIe-
CTBJICHMS JACHCTBHIA, NMpEICTaBICHUE WIM OCYIIECTBICHHE KOTOPHIX HE IIPELYCMOTPEHO
HOPMAaTHUBHBEIMY IIPABOBBIMU aKTaMM, PEryJIMPYIONIMMU OTHOLICHNS, BOZHUKAIOIINE B CBA3U
C MPENOCTABICHUEM T'OCYJaPCTBEHHOM YCIIyIH.

2.7. WcuepnblBarolmuii NepedyeHb OCHOBAHWU I OTKasa B IIPUEME JOKYMEHTOB,
HEOOXOUMBIX IS NIPEAOCTABICHNUS IOCY 1apCTBEHHOM YCIIYTH.

OcHoBaHwMit /71 0TKa3a B IPUEME YCTHBIX WIIA MMCBMEHHBIX 3alIPOCOB HE UMEETCS.

ITuceMeHHEBIe 3ampOCH], MOCTYNUBIINE B 00pa30BaTeIbHOE YUPEKAECHHUE, MOAIEKAT
0053aTensHOMY PaCCMOTPEHHIO.

2.8. McuepnuiBaromuii IepeYeHb OCHOBAHUM Il IPUOCTAHOBICHUS WM OTKas3a B
IPEIOCTaBICHUU TOCY JapCTBEHHOM YCIyT .

3asgBUTETIO MOXKET OBITh OTKa3aHO B MPEAOCTABICHUM I'OCYJapCTBEHHOM YCIYIH B
CEeIYIOIUX Caydasx:

B 3aIpoCe COJEpKaTcd BOIIPOCH], PELICHME KOTOPHIX HE BXOJUT B KOMIIETCHIIHIO
00pa3oBaTeIFHOrO yupexaeHus. B maHHOM ciydae oOpa3oBaTe/IbHOE YUPEKIACHUE B Teue-
HHe 7 JHeH cO IHA PErMCTPalii MUChMEHHOIO 3ampoca yBeIoMIsieT 00 9TOM 3asBUTENS U
co0BIIAeT, Kyia ¥ B KAKOM TIOPS/IKE €My ClIeyeT OOpaTUThCS;

B IMMCHMEHHOM 3alpoce He YKa3aHbl (GaMUINs 3asBUTEIISA, HAIIPABUBIIETO 3alpOC, U
TIOYTOBEIN azipec, 0 KOTOPOMY AOJDKCH OBITh HAIpaBieH OTBET, MM aJpec SJIEKTPOHHOR
NOYTH! (B CITy4ae, €ClIM OTBET HNODKEH OBITH HANPABJICH B (POPME 3JIEKTPOHHOIO JOKYMEH-
Ta); -
B 3aIpOCe COAEpPIKATCA HELEH3YpHBIE THO0 OCKOPOUTENBHEIE BEIPAXKEHMS, YTPO3bI
JKVI3HH, 3ZOPOBBIO ¥ MMYMIECTBY NOJDKHOCTHOIO JIMIla 00pa3soBaTENbHOIO YYPEKICHHUS, a
TaKKe WICHOB ero ceMbd. B naHHOM ciydae 00pa3oBaTebHOE YUPEKIACHHUE BIIPABE OCTa-
BUTH 3ampoc 6e3 0TBeTa MO CYLIECTBY NOCTaBISHHBIX B HEM BOIPOCOB U COOOIIMTH 3asBU-
TEJI0, HaIIPaBHUBILIEMY 3aIIpOC, O HEAOIYCTUMOCTH 3JI0YNOTPEOICHUS IIPABOM;

'~ TEKCT MHCBMEHHOTO 3arpoca He MOANAeTCs NPOYTEHUIO. B 1aHHOM Cilydae OTBET Ha
3ampoC HE JAaeTcs, O YeM B TeueHue 7 qHEH co JHS perucTpaluy 3amnpoca coodmaercs 3as-
BUTEITIO, HAIPABUBIIEMY 3aIpOC, €CIHM e€ro GamMuiIus ¥ MOYTOBBIN ajpec MOINaITCs Mpo-
YTEHHIO.

B ciygae, eciy MpWYMHEL, 110 KOTOPHIM OTBET IO CYLIECTBY IIOCTAaBJIEHHEIX B 3a-
[Ipoce BOMPOCOB HE MOT OBITH [aH, B IOCIEIyIONIeM ObUIM YCTpaHEHBI, 3asiBUTE/Ib BIIPABE
BHOBB HAaIlPaBUTh 3aIpOC B 00pa30BaTEILHOE YUPEKICHHUE.

OcHOBaHHS IJIS TIPUOCTAHOBIICHUS IIPEIOCTaBICHUs TOCYJapCTBEHHOM YCIyI'H OT-
CYTCTBYIOT.

2.9. Tlopsmok, pasMep U OCHOBAaHHS B3UMaHUA I'OCYIapCTBEHHOM IMOIIIMHBI HIIH
HMHOM IUIaTHI, B3UMAEMOM 3a IPEI0CTaB/ICHHUE I'OCY IapCTBEHHOM YCITyTH.

[ocynapcTBeHHas yoiayra ImpefocTaBisercs 6ecuiaTHo.

2.10.MakcuManbpHBIA CPOK OXHIAaHWUS B O4YEpe]M MNpH I0ojade 3ampoca O Ipe-
JIOCTaBIIEHUHU IOCY JapCTBEHHOM YCIIyIH.

MakcuManbHBIH CPOK OXKMIaHHS B OYepead IIpHM IoJaye 3ampoca O NpenocTaB-
JIGHUW TOCYJapCTBEHHOM yCIyrM M MpH MOIYyYEHUHM pe3yiibTaTa IPeJIOCTaBIeHUs rocyaap-
CTBEHHOMU yciIyru cocTaBisfer He 6ojee 20 MUHYT.

2.11.Cpok 1 MOpSAOK PErucTpaldu 3arpoca O MpEeAOCTaBICHHH roCcyAapCTBEHHON



YCIIYTH.

ITuceMeHHBIH 3aMIpoc MOUIEKUT 00s3aTEeNbHON perucTpalliy B TeUEHUE TpeX JHEH
C MOMEHTA MOCTYIUICHUS B 00pa30BaTeIbHOE YUPEKICHHUE.

3anpoc perucTpUpyeTcs B KypHaIEe periCTpaldy BXOAAIIMX JOKYMEHTOB.

2.12.TpeboBaHus K MOMEMIEHUAM, B KOTOPEIX IPENOCTABIACTCA TOCYaapCTBEHHAS
yciyra.

- Opranuszanus npueMa 3asBUTENCH OCYIIECTBIAETCS €XKEIHEBHO B COOTBETCTBHH C
rpadgukoM paGoTsl 00pPa30BaTENBHOTO YUPEKACHHUS, Pa3MEIIEHHBIM Ha OQUIIMAIBHOM Caii-
Te, WH(OOPMALMOHHOM CTEHAE 00pa30BaTEIBbHOIO YYPEXKICHHS M B aJIMUHUCTPATUBHOM
perjaaMenTe 10 IPeIOCTABICHUIO rOCY AapCTBEHHON yCIIyr 00pa3oBaTENbHEIM YUPEXKICHH-
eM.

‘Mecta OXHIaHHA 3asBUTENICH COOTBETCTBYIOT CAHUTapPHO-3MHUAEMHOIOIHUYECKIM
NpaBWiiaM W HOpMaM, 00OpyIOBaHBl IPOTHUBONOKAPHOM CHCTEMOH M CpEACTBAMH IIO-
JKapOTYIIEHHUS, CHCTEMOM OIOBEIIECHMS O BOSHUKHOBEHUH Ype3BbIYaiiHbIX cuTyanuil. Mecra
IUIs OXKMIaHKs TIPEIyCMaTpUBaiOT 060pyZ0BaHUE JOCTYIHBIX MECT OOINEro MOJb30BaHuUs.

ITomelieH e, B KOTOPOM OCYIIECTBIISIETCS IPUEM 3asiBUTENEH, TO/DKHO 00ECIEUHTE:

KOM(OPTHOE PACTIONOXKEHHE 3adBUTE/IA M OTBETCTBEHHOro paboTHHKA 006pasoBa-
TEJIBHOIO YUPEKACHNS;

BO3MOKHOCTb U YI00CTBO 0QOpMIICHHUS 3asIBUTEIEM IIMCEMEHHOTO O0palIeHuUs;

JOCTYI K OCHOBHBIM HOpMAaTHMBHBIM IIPABOBHIM aKTaM, PErNIAMCHTHUPYIOIIUM I10JI-
HOMOYUS U chepy KOMIIETEHIIUN YUPEKICHU;

HaJIMYKe IIMCBEMEHHBIX TIPHHAIeKHOCTEH 1 Oymaru popmata A4.

PaGoure MmecTa paOOTHHMKOB 00pa30BaTEIBHOIO YYPEXKACHUS, OCYIIECTBIIAIOIMX
NPE0CTaBICHUE TOCYJAPCTBEHHON YCIyrd, 00OpyAylOTCS CPEACTBAMHU BHIYHUCIHUTEIBHON
TEXHUKH, TO3BOJSIOIMME OPraHU30BaTh MCIIOJHEHHE IOCYIapCTBEHHON yCIyry B MOJTHOM
o0BeMme. 3

Ha undOpMAIMOHHOM CTeHJE ¥ O(HIMAI-HOM caifTe 06pa30BaTENBHOrO YUpek-
ACHUS pa3sMeIaceTcs HacToAmMA AMUHUCTPATUBHEIM PEINIAMEHT II0 MPEJIOCTaBICHHUIO IO~
CYApCTBEHHOM YCIyrH HH(GOpMAIMIO O TOIydYaTelsiX TOCyJapCTBEHHOM yCIyru, o0-
pa30BaTEIBHOM YUPEKICHUH, IPEIOCTaB/IIOMEM IOCYIapCTBEHHYIO YCIIyTy, MEPEYHEe I0-
KyMEHTOB, TpeOyeMBIX I MPEeIOCTaBIeHHUS YCIyTHd, IOPAJKe, CPOKAxX U pe3ybTaTax OKa-
3aHUS TOCYAapCTBEHHON YCIIyTH, MOpAaKe 00)KaloBaHus PE3yIbTaTOB OKa3aHMs roCyaapeT-
BEHHOM YCIIyT'U.

2.13.Tloka3aTenu JOCTYITHOCTU U Ka4eCTBa rOCY JapCTBEHHOM YCIIYTH.

ITokazaTersiMu QOCTYITHOCTH U Ka4eCTBa I'OCY JApPCTBEHHOM YCIIYIH SBJIAIOTCS:

OTKPBITOCTh M JOCTYNHOCTh Ul 3asBUTENed HH(pOpMAaLMU O IOPAAKE Ipenoc-
TaBJIEHHs IOCYJAPCTBEHHOMN YCIyTH, TIOpAAKe 00xanoBaHus peleHuit u aevictuii (6e3neit-
CTBWS), OCYIIECTBIAEMBIX (TIPHHATHIX) B XO/€ IIPEI0CTaBIEHNS IOCY JapCTBEHHON YCIyTIH;

cOOMIOEHUE CTaHJapTa MPEAOCTaBICHUS I'OCY JapCTBEHHOM YCIYTH;

IPEOCTaBICHUE YCIYI'H B JJIEKTPOHHOM BHJIE;

OTCYTCTBHE OOOCHOBAaHHBIX Kano0 3asBuTeNell Ha nelictBus (Ge3meiicTBue) pa-
00THHUKOB 00pa30BaTEHHOTO YUPEKIACHNAS IIPU NPEJOCTABICHNAN I'OCY JaPCTBEHHON YCIIYyTH.

2.14.Vusie TpeOOBaHUA K IPEJOCTaBICHUIO [OCY IaPCTBEHHON YCIyTH.

PaGoTHuku 00pa30BaTENbHOIO YYPEKIACHUS IIPU IIPEJOCTABICHMH T'OCYapCT-
BEHHON YCIYrd PpPYKOBOACTBYIOTCS TOJOXKEHUSAMH aIMHUHUCTPATUBHOIO pErIAMEHTa II0
IIPEOCTaBICHUAIO TOCYJapCTBEHHON yCayru 00pa3oBaTeIbHEIM YUPEKICHUEM U HECYT Iep-
COHAIIFHYIO OTBETCTBEHHOCTH 32 JOCTOBEPHOCTH MpEeAOCTaBIseMoi nHGopMaluy U codito-
IEHUE CPOKOB OKa3aHUs rOCYAapCTBEHHOM yCIyTH.



3. Cocras, nocjief0BaTe. IbHOCTh H CPOKH BbINOJJHEHHS AAMHHHCTPAaTHBHBIX
nponeayp, Tpe6oBaHHs K MOPSAKY HX BBINOJHEHHS, B TOM 4YHC]Ie 0cOOeHHOCTeH Bbi-
MOJIHEHHS aIMHHHCTPATHBHBIX NPOLeIyP B 3J1eKTPOHHO#H (opme

3.1. WcueprbiBaroluii nepedeHs aIMUHUCTPATUBHEIX IPOLEYD.

[IpenocraBieHre rocyAapCTBEHHO# YCIyrd BKIOYAeT B cebs Cleayloulue aJMu-
HUCTPATHBHBIE IPOLIEYPHI:

IIpuem u perucTpalius MUCbMEHHOTO 3aIIpOca 3asBUTEII,

PaccMoTpeHre MICEMEHHOTO 3a1poca U MOATOTOBKA OTBETA 3aBUTEITIO,

IIpenocrapnenue nHGOpMAIINN 3aIBUTEIIO,

[TocnenoBaTenbHOCTh aJIMHUHHUCTPATHBHBIX IIPOLEAYD, BHIMONHAEMBIX IPH IIpe-
JIOCTaBJICHUU roCyJapcTBeHHON yeiayru ([Ipunoscernue Ne 2).

3.2. OmnwucaHue aAMUHUCTPATUBHEIX MIPOLEIYP.

3.2.1. Ilpuem u perucrpanus IUCbMEHHOI'O 3aMpoca 3agBUTENS.

OcHoBaHMEM IS Hadala aJMHHHACTPAaTUBHOM NpOLEAYpHl SBILETCS JIUYHOE 00-
pallieHue 3asBUTENS C MUCHMEHHBIM 3alpOCOM WIM NMUCHMEHHBIN 3alpoc, MOCTYNUBIINN B
06pa3oBaTENBHOE YUPEKICHHE TI0 IOYTE MM B 3IEKTPOHHOM BH/IE, B TOM UKCIIe YEpE3 UH-
dopmarmonHo-00pazoBarenpusiii VHTepHET-NIOopTant KupoBckodt obnacty, (enepaibHyio
rOCyJapCTBEHHYI0 HHPOPMAIMOHHYIO cucTeMy «EIuHBIN mopTan rocyJapCTBEHHBIX U My-
HULUNATIBHBIX YCIyT (QyHKiumit)» (Www.gosuslugi.ru) u (win) nHGOPMAIMOHHYIO CUCTEMY
«lTopran rocymapcTBeHHBIX M MyHUIMNAIBHEIX yciayr Kupockoit  obmactu»
(www.pgmu.ako.kirov.ru).

PaGoTHuk 00pa3oBaTenbHOTO YYpPEKICHUS, OCYIIECTBISAIOMMN NPHEM MU PETUCT-
palyio JOKYMEHTOB, NMPMHUMAET NMUCHMEHHEBIN 3ampoc 3asBUTENS NPH €ro JAYHOM 00-
palleHUH ¥ PETUCTPUPYET €r0 B IeHb 00palIeHUs 3asBUTENS.

MaxcuManbHbIN CPOK BRIIOJIHEHMS JeHCTBUS cocTaBIseT 20 MUHYT.

ITuceMeHHBIE 3aIPOChl, MOCTYMUBIINE TI0 OYTE WIK B AJIEKTPOHHOM BHIE, B TOM
gucie gepes uHbopManMoHHO-00pazoBaTensHb VHTepHET-NIopTan Kuposckoit obiacty,
benepanbHyI0 rocyAapCTBEHHYI0 MHGOPMaMOHHYIO cucTteMy «EamMHBIN mopTan rocyaap-
CTBEHHBIX ¥ MYHHIMNAIBHEIX yeiuyT (QyHKmmi)» (Www.gosuslugi.ru) u (unu) uadopmanu-
oHHYyI0 cucteMy «llopTan rocyaapcTBEeHHBIX U MyHULMITANBHEIX yeiayr KupoBckoii obmac-
TH» (Www.pgmu.ako.kirov.ru) peructpupyrorcs paboTHHKOM 00pa30BaTENbHOIO yUpexie-
HUSI, OCYIIECTBIISIIONIMM TIPUEM U PETHCTPALIUIO JOKYMEHTOB, B T€4EHUE 3 JHEW ¢ MOMEHTa
UX IOCTYIUIEHNS B 00pa30BaTeNbHOE YIPEKICHHE.

Pe3ynpratoM aJMUHHCTPAaTHBHOM HPOLENYPHl SBISETCA IEpeiada MUCEMEHHOTO
3alpoca B JIEHb €r0 PEerucTpaly A pacCMOTPEHMS PYKOBOIUTENO 0Opa3oBaTEIBLHOIO
YUpEKICHUS.

3.2.2. PaccMmoTpeHHME MUCBMEHHOIO 3alpoca ¥ MOATOTOBKA OTBETA 3aSBUTEIIO.

OcHoBaHMeM Ui Haydala aJMUHHCTPAaTHUBHON MpONEIypsl IO PAacCCMOTPEHHUIO
IMCBMEHHOTO 3allpoca M TIOATOTOBKE OTBETA 3aSBUTENIO SBJIIETCS PETHCTPAIds IHCH-
MEHHOTO 3alpoca B YCTaHOBJICHHOM MOpSJKE U Iepejada €ro IUis pacCMOTPEHHS pYyKO-
BOJUTENIO 00pa30BaTENFHOIO YUPEIKICHUS.

PyxoBoauTens 06pa3oBaTe/IbHOTO YUPEKICHU:

omnpenenser paboTHUKa 06pa30BaTEIBHOIO YUpeXKACHUA, OTBETCTBEHHOIO 3a pac-
CMOTpEHHE MUCHBMEHHOTO 3alpoca M MOATOTOBKY IPOEKTa OTBETA 3aSBUTENIO M JACT EMY
yKasaHusd B GopMe pe30IIOMU ¢ OTpakeHUEM TOpAIKa U CPOKaxX pacCMOTPEHUS MUCHEMEH-
HOT'0 3a1poca. '

MaxcuManbHBIH CPOK BBHIIIOTHEHHUS JEHCTBUS - 3 THS.

PaGotHuk 00pa3oBaTeNBHOTO YUYPEXKIECHUS, OTBETCTBEHHBIM 3a pPACCMOTpEHHE
MUCBMEHHOTO 3aIpoca U NOATOTOBKY MPOEKTa OTBETA 3asBUTEIIO:




obecrneuynBacT CBOEBPEMEHHOE PaCCMOTPEHHE 3a1poca;

TOTOBHUT IPOEKT OTBETA 3asBUTEIIO W HE MO3/Hee 7 JHEH JI0 MCTEYCHHs CPOKa Ipe-
JIOCTABJIEHHS TOCYJAapPCTBEHHOH YCIyTH B HOpPSJKE JEIONPOHM3BOACTBA MPEACTaBISET Ha
TIOTUCH PYKOBOJHUTEIIO 00pa30BaTEILHOI0 YIPEKACHHS;

TOTOBUT B TedeHWE 2 JHEH MPOEKT yBEJOMJICHHUS 3asBUTENA 00 OTKase B Mpeioc-
TaBIIEHHH TOCYJapCTBEHHON YCIYI'd B CIydYasx, ONpPEEeIeHHBIX MyHKTOM 2.8 HACTOSIIEro
AIMAHHCTPaTHBHOIO PETJIaMeHTa, ¥ MPEJCTaBIseT ero Ha IOANHCh PyKOBOAUTENIO o0pa-
30BaTEIBHOTO YUPEXKICHUS;

Pe3y/IbTaTOM aJIMAHHCTPATHBHON MHPOIEAYPHl SBIAETCSA IMOATOTOBICHHBIA B CO-
OTBETCTBMM C PE3OIONMEN M TPEACTABICHHEIH Ha IOAINCH PYKOBOAHMTEMO OOpasoBa-
TEIBHOTO YUPEKAECHHUS NMPOEKT MUCHMEHHOTO OTBETA 3asABUTENIO MM yBEIOMIIEHHs 00 OT-
Ka3e B IIPEIOCTaB/ICHUY FOCY JapCTBEHHOM YCITyTH.

3.2.3. IlpemocrapieHue uHGOPMAIUK 3aSBUTEIIO B YCTHOH (opme (1o Tenedony
WJTY JINYHO).

OcHOBaHMEM Ul Hadaja aJIMHMHECTPATHBHOM MpoLEexyphl ABiseTcs (axr obpa-
[IeHHUs 3asBUTENS B 00pa30BaTe/IbHOE YUPEKISHHE C YCTHBIM 3aIPOCOM (IO TenedoHy UiIH
JIMYHO).

Ha ycrHBIA 3anpoc 3asBUTeNs paGOTHHK 00pa3soBaTENBHOIO YUPEKICHUA, YNOJI-
HOMOYEHHBIM Ha MPENOCTaBIeHHE WH(POpMAIMy, MNPEICTABIACTCA U HE3aMEIUTC/IBHO B
pEXKUME PEATbHOTO BPEMEHHU B BEXIMBON M KOPPEKTHOW (opMe MPEOCTABISAET 3asABUTEIIO
uHGOPMALIUIO TIO CYIIECTBY €r0 YCTHOI'O 3alpoca Wil apryMEHTUPOBAaHO U KOPPEKTHO OT-
Ka3bIBaeT 3aBUTEIO B MPENOCTaBICHUH UH(OPMALMU B CIy4asX, OIPEIEICHHBIX ITyHKTOM
2.8 macTosero AJMUHUCTPATHBHOIO PEIIAMEHTA.

MaxkcuMaiBbHBIN CPOK BEIITOTHEHUS AEHCTBHS COCTABIAET 15 MUHYT.

Pe3ynsraToM aJMAHACTPATHBHON MPOLEAYPHI ABISETCS MOIyUCHHE 3asABUTENEM B
ycTHOM hopme (110 TeredoHy W INYHO) UCHEPIBIBAIOIIEN HHYOPMAIIUH 110 CYLIECTBY €r0
YCTHOTI'0 3a11poca. :

3.2.4. [Ilpenocraienue UHGOPMALIUU 3aIBUTEIIO HOCPEICTBOM MOYTOBOW HIIH
BJIEKTPOHHOM CBA3H.

OcHoBaHUEM i1 Hayala agMHUHHCTPATUBHOM NPOLEAYPHl IO IIPEIOCTABICHUIO
MH(GOPMALMHA 32SBUTEII0 MOCPEICTBOM IIOYTOBOM WIIM 3JIEKTPOHHOM CBSI3U SBIAETCA NOA-
[HCaHKWE PYKOBOAWTENEM 00pa30BaTEIbHOIO YYPEKICHHS MPOCKTa MMCBMEHHOTO OTBETa
3asIBUTEITIO. '

ITocie moAmMcaHus MPOEKTa MUCEMEHHOIO OTBETa 3asBHTENO paboTHHMK 00pa3o-
BaTENBHOIO YUYPEXKIEHUsS, OTBETCTBCHHBIM 3a IPHUEM M DPETHCTPALUI0 NOKYMEHTOB, pe-
TUCTPUPYET B YCTAHOBJICHHOM IOPSIKE MUCHMEHHBIM OTBET KaK MCXOMSAIIMA JTOKYMEHT U
HAIpABJILET €ro Mo MOYTOBOMY aJpecy W/WiIM aJpecy SJNEKTPOHHOM MOYTHI, YKa3aHHOMY B
MUCBEMEHHOM 3a1Ipoce.

MaxkcuMaNbHbIM CPOK BEIIOTHEHUS IeUCTBUS cocTaBisieT 1 pabouuii neHs.

Pe3y/IsTaTOM HCIONHEHUS aJMUHHCTPATUBHOM IPOLEMYPHI SBISACTCS IIOJYICHHE
3agBHUTENIEM ITOCPEACTBOM MOYTOBON MM IEKTPOHHOM CBS3M NMMCHMEHHOIO OTBETA, COZEP-
JKaIero NCUepIBIBAOLIYI0 HHYOPMAIHIO 10 CYIIECTBY €ro MUCBMEHHOI0 3aIpoca.

3.2.5. IlpemocraBnenue uHGOPMAIUK 3aSBUTENTIO ITyTEM pa3sMEIeHHUs MH(OpMa-
114 Ha UHGOPMAIIMOHHOM CTEH e ¥ OQUIMATIBHOM caiiTe 00pa3oBaTENBbHOIO YIPEKACHUS.

OcHOBaH¥EM Ui Hayajda aJMUHUCTPATHUBHOM MpOLEAYPH! ABIAECTCS Ha3HAYCHME
PYKOBOZUTENEM O00pa30BaTENbHOTO YUYPEXKICHUS OTBETCTBEHHOro pabOTHMKA 00pa3o-
BATENBHOTO YUPEXKACHUA 3a pasMeleHue U oOHoBIeHue nHdopManuu 06 00pa3oBaTeIbHBIX
nporpaMmax ¥ y4eOHBIX IUIaHaX, padodnx NporpaMMmax y4eOHBIX KypCOB, IIAaHOB, TUCIIHII-
7uH (MOJIyJiei), TOMOBEIX KaJleHAapHEIX yueOHbIX rpadpukax Ha UHPOPMAIIMOHHOM CTEHJIE U
oduiansHOM caiite 00pa30BaTENBHOIO YIPEK ICHU.



PaboTHNK 00pa30BaTEIbHOIO YUPEKIACHHA B COOTBETCTBHH C YTBEPXKIACHHBIMH pY-
KOBOJHTENEM 00pa30BaTeIbHOTO YUPEekKACHNS CPOKaMH pa3memaeT (00HOBIsAET) HHpOpMa-
o 00 00pa3oBaTENBbHBIX MPOrpaMMax ¥ y4eOHBIX IUIaHaxX, pabouymx mporpammax y4e6-
HBIX KypPCOB, IUIAHOB, JMCITAILUTHH (MOJyJIeif), TOIOBEIX KajleHIapHBEIX y4eOHBIX rpaduKax
Ha UHGOPMAIIHOHHOM CTEH/IE M OQHIIHAIBHOM caiiTe 00pa30BaTeIBHOTO YIPEKACHHA.

Pe3ynsTaToM WCIIONHEHHs aJAMHHHUCTPATHBHOM NPONENYpHl SBIAETCS IOIyYeHUe
3asBHTE]IEM B CBOOOJHOM IOCTYIlE McUepIbiBaiomieil HHOpMaluy IyTeM OOpalleHus Ha
HHGOPMALIMOHHEIN CTEHJ U OQUIMAIBHBIA CalT 00pa3oBaTENBHOrO YYPEKACHHA, B TOM
gpcne yepes MH(OpMaIMOHHO-00pasoBaTensHbli MaTepHET-NopTan Kuposcko#t obnactw,
dbenepaibHy0 TOCYIapCTBEHHYI0 MHOOPMAIMOHHYIO cucTeMy «EAuHBIN mopTan rocynaap-
CTBEHHBIX ¥ MYHUIMIAIBHBIX yeuyr (QyHkmuii)» (Www.gosuslugi.ru) u (win) HHQOopMaLy-
oHHyIO cucTemy «IlopTai rocyapCTBeHHBIX M MyHHMIMNAIbHEIX ycuyr Kuposckoit obmac-
i» (Www.pgmu.ako.kirov.ru).

4. ®opMbl KOHTPOJIS 32 MPeJOCTABJICHHEM IOCYJAPCTBEHHOH yCIyTH

4.1. Tlopsimok OCyLIECTBICHHS TEKYIIErO KOHTPOII.

Tekyumii KOHTpOIb 3a COONIONCHHEM IIOCIEIOBATENBHOCTH JEHCTBHHA, Ompee-
JIEHHBIX aJMHAHHUCTPATHBHEIMU MPOLEYPAaMHU TI0 MPEAOCTABIECHHUIO TOCY JapCTBCHHOM yCITy-
M ¥ KayecTBOM IPEJOCTABIEHHMS YCIYrH, OCYIIECTBIAETCA PYKOBOAMTENEM 0Opa-
30BaTEIBHOTO YUPEKICHUL. |

4.2. TTopsiiok ¥ TMEPUOAWIHOCTH OCYIIECTBICHHMS IUIAHOBBIX U BHEIUIAHOBBIX IIPO-
BEPOK IOJHOTH ¥ KayecTBa MPENOCTaBlICHUS IOCYJIapCTBEHHON YCIyTH, B TOM YHCIE IIO-
paaka ¥ GOpM KOHTPOJIS 32 MOTHOTOM M Ka4eCTBOM IIPEIOCTABICHNUs TOCYAapCTBEHHO’ yC-
JIyTH.

KOHTpOIIb TIOJHOTHI ¥ KaYeCTBA IPEeIOCTABICHNUS TOCY IaPCTBEHHON YCIyTH BKIIO-
yaeT B cebs NPOBEIEHHE MMPOBEPOK, BLIABICHUE U YCTPaHEHWE HapyUICHWH IIpaB 3asgBUTE-
JIeH, pacCMOTpEHHUE, TIPUHSATHE PEIIeHHUH U IIOATOTOBKY OTBETOB Ha 00palleHus 3asBUTENCH,
COZIEpIKAINKX JKANO0HI Ha pertenys, AeiicTBus (6e3zelicTBusg) pabOTHUKOB 06pa30BaTENBHO-
0 YUPEKIASHUS, OCYIIECTRIAIOIMX MPEI0CTAaBIECHHUE FOCY IapCTBEHHOM YCIIyTH.

ITeproMUHOCTE OCYIIECTBIICHHS IUIAHOBBIX MPOBEPOK IMOJHOTHI U KadecTBa IIpe-
JOCTABJIEHNS] TOCYIAPCTBEHHOM YCIIyTH yCTaHABIMBAETCA IPHUKA30M ITIaBbI JerapTaMeHTa
06pa3oBaHKs Ha OCHOBAaHUH IUTaHa pabOTHI JeMapTaMEHTa Ha TEKYIIUiA KalleHAapHEIHA TOZ.

PaGoTHuku 06pa30BaTENbHOTO YUPEKIECHUI HECYT OTBCTCTBEHHOCTE:!

3a BHIOJHEHHE aMUHUCTPATUBHBIX JeHCTBUM (aAMUHUCTPATHBHEIX MPOIEAYD) B
COOTBETCTBUH ¢ aJMUHUCTPATUBHEIM PEIIAMEHTOM IO IPEIOCTaBICHUIO TOCY JapCTBEHHOM
yCIIyTy 00pa30BaTEbHBIM YUPEKICHHEM,

3a HECOOIIONECHHE MOCIEI0BATEIFHOCTH aIMUHUCTPAaTUBHBIX JEHCTBHH (amMu-
HUCTPATUBHEIX MPOIEAYP) U CPOKOB MX BBIIIOJHEHHMS, YCTAHOBICHHBIX a/IMUHUCTPATHBHBIM
PErJIaMEHTOM II0 MPEIOCTABICHUIO IOCYIapCTBEHHOM yCIIyrn 00pa3oBaTebHEIM yIpeK/e-
HUEM;

32 JIOCTOBEPHOCTHh HMH(OpMaIuu, NPEACTABILEMOM B XOIE€ MIPEIOCTABICHUA IO-
CyapCTBEHHOM yCIIyTH.

B ciyyae mocTyIuleHHsI B AemapTaMeHT o0pa3oBaHWs OOpalleHMil 3asBUTENEH C
’kano6aMy Ha HapyllEeHHE CPOKOB M KayeCTBO MPEIOCTABICHUS YCIyIM OTAENOM Ipodec-
CHOHAJIBHOTO 00pa3oBaHMA AeTapTaMeHTa 00pa3oBaHus [IPOBOAATCSA BHEIUIAHOBBIC IIPOBEP-
KU TPEIOCTABJIEHUS FOCYJapCTBEHHOM YCIyru B 00pa30BaTelIbHOM YUPEXKICHUH. :

BHrerianoBas mpoBepka MpeaoCTaBICHUS FOCYJapCTBEHHON YCIyTH IPOBOJUTCS Ha
OCHOBaHUY TPUKa3a INIaBHl IenapTaMeHTa 00pa3oBaHus.

Pe3ynsTaThl MPOBEPKH IO MPEJOCTABICHUIO T'OCYAapPCTBEHHOM YCIyI¥ JHOBOJATCS



10 06pa30BaTEIbHOIO YIPEKICHHS B MHCEMEHHOH opme.

S.Mocynednbiii (BHecyaeOHbIH) NOPAIOK 00:Ka/TOBaHHS pelleHHN H AeHCTBHH
(OesmeiicTBHsI) 00pa3oBaTeIbHOIO YUYpeXKIEeHHS, a TaKke PpadOTHHKOB o0pa-
30BaTeJIbHOIO YYpekJAeHHsl, OTBeTCTBEHHbIX 32 MNpeIOCTaBJIeHHE IoCyIapCTBEHHOM
yCIyra

~ 5.1. Uudopmanus Uid 3agBUTENA O €ro MpaBe Ha aocyneOHoe (BHecyaeOHOE) 00-
JKaJOBaHHWE JCHCTBUN (O€3aEHCTBUS) U pEIICHWH, MPUHATHIX (OCYIIECTBISEMEIX) B XOJ€
NIPEIOCTaBJICHHS FOCYIapCTBEHHOM yCITyTH.

JevicTBusa (Oe3nelicTBre) U pelieHHs pabOTHUKOB 00pa30BaTEIbHOTO YUPEKICHUS,
OPUHATEIE (OCYIIECTBISAEMBIE) B XOAE NPENOCTAaBIECHUS IOCYAapCTBEHHON YCIYTH, MOIYT
OBITH 00KATOBaHEI B JOCYEOHOM MOPSIIIKE.

5.2. JlocyneOHBIi nOpsIOK 002kKaT0BaHUS

3asgBUTEL MOXKET 00OpaTUTHCSA ¢ Kano0o# B CIIEAYIOMUX ClydasX: HapyUIEHHs Cpo-
Ka pEerucTpalyy 3a1poca 3asBUTENS O MPEAOCTaBICHUH IOCY IapCTBEHHOM YCITyTH;

HapyIIEHUs CPOKa IPEAOCTABICHUS TOCY IapCTBEHHOM YCIIyTH;

TpeOOBaHUS y 3asBUTENA JOKYMEHTOB, HE IIPE{yCMOTPEHHBIX HOPMATUBHBIMHE IIpa-
BOBEIMU aKkTamu Poccuiickor @enepanyu A1 IpeJOCTaBICHUS TOCY JapCTBEHHOM YCIIyTH;

OTKa3a B IIPHEME JOKYMEHTOB, IPENOCTABICHUE KOTOPHIX IPEXyCMOTPEHO HOp-
MaTHMBHBIMH IIPaBOBBIMM aKkTaMu Poccuiickodt ®enepanuum s TPEIOCTaBICHUS TOCY-
IapCTBEHHOM YCIIyIH, y 3asBUTENA;

OTKa3a B IIPEJOCTaBICHUM I'OCYJapCTBEHHON YCIYI'H, €CJId OCHOBAHHS OTKas3a He
IIpeNyCMOTPEHBI (PeepalbHBIMU 3aKOHAMH U TIPUHSATHIMA B COOTBETCTBHH C HUMM UHBIMHU
HOPMaTHUBHEIMH IIPaBOBEIMU akTaMu Poccuiickoit @enepanuu;

3aTpe0OBaHMs C 3agBUTENS TIPU NPENOCTABIEHUU I'OCYIAPCTBEHHOM YCIyTH ILIATEL,
HE NPeyCMOTPEHHON HOPMAaTHBHEIMH NPaBOBBEIMU aKTamu Poccuiickoii @enepanuu;

0TKa3a 00pa30oBaTeIbHOIO YUPEKICHUS B UCIPABICHUH JOMYIICHHBIX OICYaTOK U
OomMOOK B BEIIAHHBIX B PE3YJIBTATe MPEIOCTABICHUS rOCYAapCTBEHHON YCIYTH JOKYMEHTaX
U060 B ciTydae HapyIIEHUs YCTaHOBICHHOTO CPOKa TAKUX UCIIPABICHMUIA.

5.3. O6mue TpeGoBaHUS K MOPSAKY MOAAYH M PACCMOTPEHHS KAIOOHL.

XKanoba nomaercst B MUCEMEHHOM GopMe Ha GYMaKHOM HOCHUTEIE, B IEKTPOHHOMN
(opme pyKOBOAUTEO 00pa30BATENBHOTO YUPEKACHUS WA B MUHHCTEPCTBO 00pa30BaHMsL.

Kamoba moxeT OBITH HaNpapjIeHa I10 TI0YTE, Yepe3 MHOrO(YHKIMOHAIBHBIN LIEHTD,
pacmoloXeHHbl 1no agpecy: yi. Kapma Mapkea, 1. 54, r. Kupos, 610020, ¢ wuc-
TI0JIB30BaHMEM HUH()OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOM cetn «MHTepHeT (Web- cepsep
OpraHoOB TOCYZNAapCTBEHHOM BiacT Kuposckoit o6nactu: http://www.ako.kirov.ru) mm6o pe-
THOHATIBHBIN TIOPTaJl IOCYIapCTBEHHBIX M MyHMLUNAIBHBIX yeruyT (byHkmuit) Kuposckoit
001acTH, a Takke MOXKET OBITh IIPUHATA MIPU JIMIHOM MPHUEME 3asIBUTETS.

XKanoba momkHa comepikaTs:

HaVMEHOBaHUE O00pPa30BATENBHOIO YYPEXKACHUS, IPENOCTABILSIOIIEO IOCyap-
CTBEHHYIO yCiIyry, paboTHHMKa(0B) 0Opa30BATENBHOTO YUPEXKACHHUS, MPEIOCTABIAIONIE-
ro(Mx) rocyJapcTBEHHYIO YCIYTy, pemieHus u neiictBus (OesmelicTBHE) KOTOPHIX 00-
KayIOTCH;

bamummio, UM, 0TYECTBO (MOCTEIHEE - MPU HAJIWYMM), CBEICHUS O MECTE XKHU-
TENBCTBA 3aABUTENA, @ TaKKe HOMEp (HOMEpa) KOHTakTHOro TenedoHa, ampec (ampeca)
3JICKTPOHHOM MMOYTHI (NP HAJM4YMK) ¥ TIOYTOBEIM ajpec, IO KOTOPEIM JO/DKEH OBITH Ha-
IPABJICH OTBET 3asIBUTEJIIO; :

CBelleHHsT 00 OOXalTyeMbIX pPeIleHHsX M naeiictBusx (GesneiicTsmm) o6pasopa-
TCJIBHOIO YUPEKACHUS, MIPEIOCTABIIAIOIIETO IOCY JapCTBEHHYIO yCIyTy, paboTHuka(oB) 06-
Pa30BATEIBHOTO YUPEKICHUS, IPEIOCTABISIOIET0(UX) TOCY AAPCTBEHHYIO YCIYTY;
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JI0BOJIbl, HA OCHOBaHHH KOTOPHIX 3as{BHTENb HE COIVIACEH C pElliCHHEM, AEHCTBHEM
(6e3nelicTBHEM) 00pa30BaTEIBHOIO YUPEXKIACHHS, MPEIOCTABISIONIEr0 IOCYIapPCTBEHHYIO
yCIyry, paboTHHKa(0B) 00pa30BaTEILHOIO YUPEKIACHHS, IPEAOCTABIMIOMEro(HMX) rocyaap-
CTBEHHYIO YCIYIy. 3asBHTE]eM MOIYT ObITh HpEACTaBICHBI AOKYMEHTHl (TIpH HAIMYHH),
MIOATBEPKAAIOIINE JOBOIBI 3aIBUTEIS, JTHOO UX KOITHH.

Kanoba, mocTynusimas B 00pa3oBaTeIbHOE YUPEXKACHHE WIM MHHHCTEPCTBO 00-
pa3oBaHWs, MOJUICKHUT PACCMOTPEHUIO JO/DKHOCTHBIMH JIMI[AMH, HaJEJIEeHHEIMH II0JI-
HOMOYHSMH I10 PACCMOTPEHHUIO XKajl00, B TEUEHHUE MATHAAATH pabounx JHEH co IHS €€ pe-
TECTpallk, a B cCilydae OOXKajJoBaHMA OTKa3a paboTHHKA(OB) 00pa30BaTENBHOTO yu-
PEXICHHUS, NMPEJOCTABIAIOIIEro(MX) IOCYyIapCTBEHHYIO YCIYTry, B NPHEME JOKYMEHTOB Y
3asBHTeJIA JU0O0 B UCIPaBICHUN JOIMYIIEHHBIX ONEYaTOK M OMIMOOK WIH B ClIy4ae 06xKaio-
BaHMs HapyLIEHUs yCTAaHOBJIEHHOIO CPOKAa TAKMX UCIIPABICHUH - B TeUCHHE NATH pabodmx
JHEH CO JHA €€ PEruCTpalliy WIKA WHOM CPOK B CIIydasX, yCTaHOBIEHHBIX [IpaBUTEIECTBOM
Poccuiickoit @eneparum.

5.4. PesynsraT mocynebHoOro (BHeCye0HOro) 06KaoBaHus B OTHOIICHUH KaxK 10
aJMHWHHCTPATUBHOM ITPOLENYPEL.

ITo pesympraram paccMOTpeHHS Xalo0bl PyKOBOAWUTENs 00pa3oBaTEIBHOTO Y-
PEXICHUSA I MUHHUCTEPCTBO 00pa3oBaHUs IPHUHUMAET OHO U3 CICAYIOIUX PEICHHIA:

yIOBIETBOPIET kano0y, B TOM 4ucie B (JOpME OTMEHBI NIPUHATOTO PEIICHMS, WC-
IIpaBJIeHNs JOITYIEHHBIX ONEYaTOK M OMMOOK B BHIJIAHHBIX B PE3YJIBTATE MPEI0CTaBICHHS
rOCYJapCTBEHHOM yCIyTH JOKYMEHTaX, BO3BpaTa 3asBUTEIIO ACHEKHBIX CPEICTB, B3UMAHHE
KOTOPEIX HE MPEIyCMOTPEHO HOPMaTUBHEIMYU IIPaBOBEIMU akTaMu Poccutickoit @enepanym,
a TaKKe B UHBIX hopmax;

OTKa3BIBAET B YIOBJIETBOPEHHUH KATOOBI.

He nmosanee nus, cienyromero 3a JHEM IPUHIATHA PEIIeHUs, YKa3aHHOTO B ITYHKTE
5.4 Hacrosmero AJMUHUCTPATUBHOTO PErJlaMeHTa, 3asSBUTE0 B MUCBMEHHON hopMe U 110
XKETIAHMIO 3asBUTEINIA B IEKTPOHHOU (opMe HalpaBiseTCs MOTHBHPOBAaHHEIN OTBET O pe-
3yJbTaTaXx pacCMOTPEHUS KAIOO0EL. :

5.5. HcuepneiBarolmuii MepedeHb OCHOBaHMM Ui NPHOCTAHOBICHHS paccMOTpe-
HUA XaJI005! (IIPETeH3UH) U CIIydaeB, B KOTOPEIX OTBET Ha kajo0y (MPeTEH3HI0) HE /IaeTCs.

OrtBer Ha xano0y He JaeTcs B CIEAYIOMHX CIyJasx:

B IIMCBMEHHOM Kaj100e He yKa3aHbl (paMuIus 3asBUTENS, HAIPABUBILIETO JXKAI00y, U
IIOYTOBEIH aJpec, MO0 KOTOPOMY JIO/KEH ObITh HallpaBleH OTBET;

IpH IIOJIyY€HUM NMMCHbMEHHOMN 3Kal100bl, B KOTOPOM colepikaTcs HelleH3ypHEIe JTH00
OCKOPOHUTEJIbHBIE BBIPAXKCHUS, YTPO3BI JKU3HHU, 30POBBIO0 U UMYIIECTBY JOKHOCTHOIO JIH-
114, @ TAKXKE YICHOB €r0 CEMbU;

TEKCT MMUCHMEHHOH ano0kl He MoANaeTcs MPOYTEHHIO;

B IIMCBMEHHOM kano06e 3agBHUTENS CONEPIKUTCS BOIPOC, HA KOTOPHIA €My MHOIO-
KPaTHO JaBalUCh MMCEMEHHBIE OTBETHI II0 CYILIECTBY B CBA3HU C paHEE HAIMPABIAECMBIMH JKa-
7106aMu, ¥ TIPY 3TOM B XKano0e He IPUBOISTCA HOBBIE JOBOEI WM 00CTOSTENLCTRA;

- Paccmotpenne xano0bl NIPHOCTAHABIMBACTCS B Cydyae MPUHATHS XKaao0kl K pac-
CMOTPEHHUIO Cy/IOM ¥ OOpalleHus] TOrO JK€ 3asBUTENS C aHAJIOTUYHOM Kano6oit 10 BCTYyILIE-
HHs PEIIEHUS Cy/la B 3aKOHHYIO CHITY.

il



IIpuaoxenne Ne 1

K AIMHHHCTPaTHBHOMY PEIJIaMeHTY IO IIpe-
JOCTaBJICHHIO TOCYNapCTBEHHOH  YCIyTd
«IIpenocraBnenne wHbOpManwu o6 o6paso-
BATEJIBHBIX NMpOrpaMMax M y4eOHBIX ILIaHaX,
paboumx mporpaMMax y4eGHBIX KypCOB,
MIPEIMETOB, JUCIHAIUIAH (MOIYyJieH), TOMOBBIX
KaJleHIapHbIX Y4eOHBIX rpahHKax»

IIpumepHas dopma 3ampoca
0 NPEXOCTABICHHIO FOCYAaPCTBEHHOM YCIyrH
«IIpenocraBienne uHpopmManuu 06 006pa3oBaTeJbHBIX IPOrPaMMAax B y4eOHBIX ILIAHAX,
pabo4uux mporpaMmax y4e0HbIX KypCOB, IpeIMeTOB, NHCHUILIHH (MOXy.1ei),
rOI0BBIX KAJIEHJAPHBIX YIeOHBIX rpaduKax»

KupoBckuii TEXHOTOTHYECKHI KOILIEHK
610021 r. Kupos
yi1. Boposckoro, 86

 (@UO 3asBuTENS B P.I1.),
IIPOKUBAIOLIETO 110 aaPECy
SNIEKTPOHHBIN afpec (TP HaJTMYNH)
KOHTaKTHbIH TenedoH (IpH YCIOBHH IIO-
Ty9eHHUS OTBETA IO Tene(poHy)

3ampoc.
[Ipomy npenocTaBuTh HH(MOpManw 0 (0OpasoBarelbHOM MporpaMMe, ydeGHOM ILIaHe,

paboyux mporpammax y4eOHBIX KypcOB, IPEAMETOB, THCLUHMIUHH (MOZyIeH), FOZ0OBOM KaleHaap-
HOM rpaduKe N0 CIeUATBEHOCTH ....) (HyXKHOE YKa3aTh).

Jara MOJIIHACH
COCTaBJICHUS 3asgBUTEIS
3ampoca
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TeNLHOTO yapes-
ACHHS

[punoxerne Ne 2

K AMHHHCTPaTHBHOMY perjlaMeHTy IO Ipe-
JOCTaBICHHID TIOCYIapCTBEHHOH YCIYIH
«Ilpenocrapnenue wHGOpMamun 06 oGpaso-
BaTeJbHBIX NpOrpaMMax ¥ y4eOHBIX IIaHax,
pabounx mporpamMmax y4eOHBIX KYpPCOB,
IIPEIMETOB, JUCIHILIHH (MOIYyIIei), TOI0BEIX
KaJICHIApHbIX y4eOHBIX rpaduKax»

B0k — exema
NnpeaocTaBIeHHS IOCyIapCTBEHHOM eIyl

«IIpegocrapienne HHGopmManuu 06 06pa3oBaTeILHBIX NPOrPaMMAax H y4eGHbIX
nJ1aHax, pabo4nx nporpaMmax y4eGHbIX KypCOB, IPEIMETOB, TUCHHILIAH (MOIyJIeii),
: rOXOBBIX KaJIeHJAPHBIX Y9e0HBIX rpaduKax»

JBPHBIX Ipaljmm

P

| Tlpriem MUCHMEHHBIX 3aPOCOB 3am
HYHOM ofpareHun,
Qﬁpameane 3AABUTENS

pazomﬂ:m{ npcrpamax " yqeﬁm.nc
npeaMerTax, AMCHUIUIHAX (MOIYMIX), TONOBBIX Kan i

uteneit (o mowre, :
-"fponaym nouTy) ans

| Perucrpaums mmceMeRHOro  3ampoca
- 3aABUTENS B IKypHANE PErHCTPALHY

ACCMOTpEHHE THCHMEHHOTO mpoca*
| M moaroToBKa omm 385BUTEMO :

nadopmanan 3as-
BHTENIO sMentoll dopme (g
0 moyTe, MO EK-
B 3aBHCHMOCTH OT
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