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1. OBILIASA XAPAKTEPUCTUKA PABOYEN IMPOI'PAMMBbI
IMPO®PECCHUOHAJIBHOI'O MOAYJIA

1.1. O6aacThr npUMeHeHHs padoueii MporpaMMbl
Pabouas nporpamma npogeccCHoHaTBHOTO MOAYJIS SIBJISIETCS YaCThI0 OCHOBHOW 00pa30BaTeNbHON
nporpammel B cootBeTcTBUU ¢ PI'OC CII0 43.02.14 T'ocTHHHYHOE JIETI0.

1.2. Heab ¥ mu1aHupyemble pe3yJbTaThl 0CBOeHHSI NPO(ecCHOHATIBLHOT0 MOXYJIS

B pesynbrare m3yudeHus: npodeccHOHAIBHOTO MOMYJS CTYACHT JIOJDKEH OCBOMTH OCHOBHOW BHI
nesTenbHOCTH  «OpraHuzanmss M KOHTPOJIb TeKylleill /1esiTeJIbHOCTH COTPYAHMKOB CJIYKObI
OpPOHHUPOBAaHUSA M NMPOAAXK» 10 crenraibHOCTU 43.02.14 T'OCTUHUYHOE JI€JI0 U COOTBETCTBYIOILIUE EMY
npodeccuoHanbHble KOMIIETECHIINH, 001IUE KOMITIETEHIIUU:

1.2.1 Tlepeuenpb 00mMUX KOMITETSHIIHIA

Kon HauMmenoBanue 001X KoMIeTeHIMI

OK 01. | BeiObuparb crocoObl pemieHus 3afad npodeccuoHalbHON JEesTebHOCTH, IPUMEHUTENBHO K
Pa3JIMYHBIM KOHTEKCTAM.

OK 02. | OcymiecTBiaTh TOHWCK, aHAIW3 W HWHTEPHpETanvio HHGOpMAIMH, HEOOXOAUMOW IS
BBINOJIHEHMSI 33]1a4 TPOeCCHOHATBHOM 1€ TEJIbHOCTH.

OK 03. | IInanupoBath 1 peasn30BbIBaTh COOCTBEHHOE NMPOPECCUOHANBHOE U IMYHOCTHOE Pa3BUTHE.

OK 04. PaGotath B KOJJIEKTHMBE W KOMaHze, S()PEKTHBHO B3aMMOJICHCTBOBATh C KOJUICTAMHU,
PYKOBOJICTBOM, KIIHEHTaMH.

OK 05. | OcymiecTBiiATh YCTHYHO M NHCbMEHHYI0 KOMMYHHUKAIIMIO Ha TOCYAAPCTBEHHOM S3bIKE C
y4eTOM 0COOEHHOCTEH CONMAIBHOTO U KYJIBbTYPHOTO KOHTEKCTA.

OK 06. | IlposiBiATE  rpa)IaHCKO-NIATPUOTUYECKYIO IO3UIHIO, JEMOHCTPUPOBAThH OCO3HAHHOE
MOBEJICHHE Ha OCHOBE TPAJUITMOHHBIX OOIIEUEIOBEUYECKUX IEHHOCTEH.

OK 07. | ConmeiicTBOBaTh COXpPAaHEHHIO OKPY)KAIOILIEH cpenbl, pecypcocOepekeHnto, 3PPeKTHBHO
JIeMCTBOBATh B UPE3BbIUANHBIX CUTYAIIMSIX.

OK 08. | Mcnonp3oBaTh cpeAcTBa (PU3HMUECKON KYJIbTYPHI AJI1 COXPAHEHUS M YKPETJIEHUS 370POBbsI B

nporecce Npo(ecCHOHANBHON JesITeIbHOCTH M IMOJAJEepkKaHWe HEOOXOJUMOIo YpOBHS
(bu3HYECKOM MOATOTOBICHHOCTH.

OK 09. | Mcnonb3oBaTh HH(POPMAIIMOHHBIE TEXHOJIOTHU B MPO(eCCHOHAIBHOM JesITeTbHOCTH.

OK 10. | ITonp3oBatbess npodeccuoHaNbHON JOKYMEHTAIMel Ha ToCyJapCTBEHHOM U HWHOCTPAaHHOM
A3BIKE.

1.2.2 Tlepeuenb mpoeCCHOHAIBHBIX KOMIIETEHIINN

Kon HanmeHnoBaHue BUAOB AeATEJILHOCTH H NPOGeCCHOHATBHBIX KOMIIETEHIIUI

B/ 4 Opranuzanys 1 KOHTPOJIb TEKYIIEH NeATENIbHOCTH COTPYIHUKOB CIYX Obl OpOHUPOBAaHUS U
IpoIaXx

IIK 4. 1. | [InanupoBaTh NOTPEOHOCTH CIIY>KObI OPOHMPOBAHUS U MPOJAXK B MaTepUAIbHBIX pecypcax U
HepCOHaNe

IIK 4.2. | Opranu3oBbIBaTh JAEATENBHOCTb COTPYJHUKOB CIIY:KObl OpPOHHpOBaHMS M TpPOAAX B
COOTBETCTBUU C TEKYIIMMH IJIAHAMH U CTAaHAAPTaAMH FOCTUHUIIBI

I1K 4.3. | KoHTponupoBaTh TEKYIIYIO JEATEIbHOCTh COTPYIHUKOB CIYyXObl OpOHUPOBAHUS U MPOIAXK
JUIsl TOJJIep>KaHus TpeOyeMoro ypoBHs KadecTBa

B pe3ynbraTe ocBoeHUs IPO(heCcCHOHAIBHOIO MOJYJIsl CTYIEHT JOJDKEH:!

Nmets B!
MPAaKTHUYECKUN | -
OIIBIT

IUIAaHUPOBAHUM, OpraHu3allid, CTUMYJIMPOBAHUUM U KOHTPOJE JAEATEIbHOCTU
COTPY/IHUKOB CITy’Obl OPOHUPOBAHUS U MPOJAXK;

- pa3paboTKe MNPaKTUYECKUX pEKOMEHIalui 1o (QOPMHUPOBAaHUIO cIpoca U
CTUMYJUPOBAaHUIO COBbITA TOCTUHHUYHOTO TPOAYKTA JJsl Pa3INYHBIX IEJEeBBIX




CErMCHTOB;
= BBIABJICHUU KOHKypeHTOCHOCO6HOCTI/I TOCTUHHUYHOTI'O HpO[[yKTa;

- ompeneneHud 3((HEKTUBHOCTH MEPONPUATHA 10 CTUMYJIHPOBAHUIO COBITA
TOCTMHUYHOI'O ITPOJYKTA.

YMETb:

- OCYUIECTBJIATb MOHUTOPHUHI PbIHKA TOCTUHUYHBIX YCIYT;

= BBIJIEJIATH 1EJIEBON CETMEHT KJIMEHTCKOH 0a3sbl;

- coOupaTh U aHATM3UPOBATh HH(POPMAIIHIO O MOTPEOHOCTAX LIEIEBOTO PHIHKA;

- OpPHUEHTHUPOBATHCS B HOMEHKJIATYPE OCHOBHBIX U JIONIOJHUTENIBHBIX YCIYT OTENs;
- pa3pabarbIBaTh MEPONPHATHS IO NOBBIILIEHUIO JIOSJILHOCTH FOCTEI;

= BBIBISITh KOHKYPEHTOCTIOCOOHOCTh TOCTHHMYHOTO IMPOAYKTa W pPa3padaThIBaTh
MEPONPUSITHS TI0 €€ MOBBIIICHHIO;

= INIaHUPOBAThb U IPOTHO3UPOBATH IIPOAAKH,

- TpOBOIUTH OOy4YeHHE, MepcoHajia CIy)Obl OPOHHMPOBAHUS W TMPOJAXK HpUEMaM
3 PEKTUBHBIX TPOJIAK.

3HaThb.

- CTPYKTYpPY M MECTO CIY>KObl OpOHUPOBAHHS W MPOAAXK B CUCTEME YIPaBICHUS
FOCTUHUYHBIM NPEANPUATHEM U B3aUMOCBA3M C JPYTUMH  IOJIPa3JCIICHUAMU
TOCTUHHIIBL,

- CIOCOOBI YIPABJICHHUS T0X0AaMHU FOCTHHHUIIbI,

- 0COOEHHOCTH CIPOCa U MPEIOKEHHSI B TOCTHHHYHOM OHM3HECE;
- 0COOEHHOCTH PAabOTHI C PA3TUIHBIMH KATETOPUSIMHU TOCTEH;

- METO/bl YIIPaBJICHHS MPOJaKaMH C YUETOM CErMEHTAIUH;

- cHocoObl MO3UIMOHUPOBAHUS TOCTHMHHULBI U BBIJIEJIEHUS €€ KOHKYPEHTHBIX
IIPEUMYILECTB;

- 0COOEHHOCTH npoaax HOMEPHOTo (I)OHI[a " JOMOJIHUTCIIBHBIX YCIYTI' TOCTUHHIIBI;
= KaHaJlbl U TCXHOJIOTMH MPOJaK TOCTUHUYHOTO IMPOJAYKTa,

- 1LeHooOpa3oBaHMe, BUAbl Tapu(HBIX IUIAHOB U  Tapu(HYIO TMOJIUTHKY
TOCTUHUYHOI'O MIPEATIPUATHS;

- TPUHIUIBI CO3/IaHUS CUCTEMBI <JIOSIIBHOCTUY PabOThI C TOCTAMU;
- METOJbl MAKCUMH3aLlUU 10X0J0B TOCTHHUIIBI,
- Kpurepuu 3pPEeKTUBHOCTU pabOTHI IEPCOHANIA TOCTUHHULIBI 110 POAAXKaAM;

= BHUABI OTYCTHOCTHU 110 IPOJAKAM.

1.3. KosinuecTBO 4acoB, 0TBOAUMOE HA OCBOeHHE NMPO(eCcCHOHATBLHOT0 MOAYJIs
Bcero gacos - 298

N3 nux Ha oceoenne MJIK 04.01 - 118 waca , MJIK04.02 — 36 yacoB

Ha TPAaKTHKHU YYeOHYIO - 72 4aca U MPOU3BOJCTBEHHYIO - 72 yaca




2. CTPYKTYPA u coaepxanue npogeccHoHAIbHOT0 MOAYJIA
2.1. CTpykrypa npo¢ecCHOHAIBLHOT0 MOMYJIs

O6bem BpPECMCHH, OTBEJICHHBIM HAa OCBOCHUE MCKIUCHUIITIMHAPHOI'O

Kypea (Kypco) IIpakTuka
Bcero yacoB | O0s3aTenbHble  ayAMTOpHBIE — yueOHBIC pricayTopras
(camocTosTenbHas)
Konbt H (maxc. 3aHATUS MPOU3BOJICTBEHHAS
anMEHOBaHHUs pasnenoB yueOHast paboTa
npodeccHOoHaNBHBIX * yueOHast 4acoB (ecu
., | mpodeccnonansHOro MOIYINIS B T.4.|B T.4. B T.4., | yueOHas,
00ImMX KOMIETCHIINH Harpyska u 5 ’ . ’ 4acoB npeTycMOTpeHa
npaxtikn) | peero, J1a00paToOpHBIE | KypcoBasi Beero, KypCOBOI PACCPENIOTOUCHHAR
qaCOB paboTs! U | IPOEKT qacop | TPOSKT NpAKTHK)
npakTudeckue | (padbota)*, (paboTa)*,
3aHATHS, 9aCOB | 9acoB JacoB
1 2 3 4 5 6 7 8 9 10
MK 04.01 Opranuzamuss u  KOHTPOJIb
TeKylIen NESITENLHOCTH COTPYJTHUKOB 118 94 70 24 * *
CJ1y>KObl OPOHHPOBAHHUS M TIPOJAK
MJIK 04.02 WHOocTpaHHBII s3bIK B cdepe
npodeccHoHaNIbHON ~ KOMMYHUKAUM  JJIs 36 36 36
C1y>kObl OPOHUPOBAHMUS M TIPOJAK
K 4. 1. p 1. o
OK1-OKS5, OK7, OK9, azgen 1. OpraHuzanuss ¥ TEXHOJOTHS - - - - * *
paboThI cyKOBI OPOHUPOBAHUS U TIPOJIAXK
OK10 - -
IIK 4. 2. Pasgen 2. Texwomorus B3aUMOIEHCTBUS
OK1-0OKS5, OK7, OKO9, | corpynankos c KITNCHTAMHU npu * * * * * *
OK10 OpOHMPOBAHWH U MPOJaKaX.
TIK 4. 3. Paznen 3. CrangapTel KayecTBa
OK1-0OKS5, OK7, OKO9, | o6cmyxuBanus TOCTeH B mporiecce *
OK10 OpOHMPOBAHMS U TIPOJIAK
YueOHasi NpaKTHKA, 4acOB 72 72
IMpounsBoacTBeHHAs! NMpaKTHKa (o 79 72
Npo¢ U0 CneuuaJbHOCTH), YaCOB
Bcero: 298 132 | 106 24 * * 72 72

" Paszen mpodecCHOHANBHOO MOYIS — 4aCTh IPOTrPAMMBI IPOBECCHOHATLHOTO MOy, KOTOPAs XapaKTEPH3YEeTCs IOTMYECKOil 3aBEPIICHHOCTHIO M HANPABJICHA HA OCBOCHHE OHON HIIH
HECKOJIbKUX MPOQEeCCHOHANBHBIX KOMIIETEHIUI. Pa3gen mpodeccnoHambHOTO MOy MOXKET COCTOSITh M3 MEXIMCIUILIMHAPHOTO Kypca WM €r0 YacTH W COOTBETCTBYIONIMX YacTeu
y4eOHOW W TMPOWM3BOACTBEHHON MpakTHK. HammeHoBaHHe pasiena mpodecCHOHAILHOTO MOJIYJS MOJDKHO HAYHMHATHCS C OTIJIArOJBHOTO CYIIECTBHTEIBHOTO U OTPa)XaTh COBOKYITHOCTH
OCBaMBaEMBIX KOMIIETCHIIUN




2.2. TeMmaTH4eCKHii IUIaH U cojiep:KaHue NpodeccHoHaIbLHOro moay.as (IIM)

HaumenoBanue Copaepxxanue yuyeOHOro MmaTepuaa,
pa3aesioB U TeM | JJaGopaTopHble padoThl U NMPAKTUHYECKUE 3aAHATHS, BHEAyIUTOPHAas (caMOCTOsiTeJIbHAas1) yyeOHasi padora
npo¢ecCHOHATLHOI0 o0yuarommxcs, Kypcopasi padora (mpoexr) (ecjim NpeAyCMOTPEHbI) O0bem
MOYJIAA (IIM), 4acoB
MEeKIUCHUTIINHAPHBIX
kypcos (M/IK)

1 2 3

Pasznes 1. Opranu3anus ¥ TeXHOJI0TUus1 padoThI CJIYKObI OPOHUPOBAHUS U MPOAAK

YKa3bIBACTCS KOJIMYECTBO YacOB
Ha M3yYeHHUe pas/iena B IenoM

MK 04.01 Opranu3anusi ¥ KOHTPOJb TeKYIel 1esiTeJIbHOCTH COTPYAHUKOB CJIY:KObl OPOHUPOBAHUS U MPOJAAK
MJIK 04.02 UnocTpaHHbIii A3bIK B chepe npodecCHOHAIbHOH KOMMYHUKALMY /ISl CJIYKObI OPOHUPOBAHUS M NPOAAK

YKa3biBaeTCs KOIMYECTBO 4acoB
na nzyuenne MJIK / yactu MJIK

Tema 1. 1. Opranuzauus | Cogepkanue 4
U TexHojJorus paboTsl | Pomb M MeCTO 3HAHWIA MO JUCHHUIUIMHE B MPOLIECCE OCBOCHHS OCHOBHOM MPO(eCcCHOHAIBHON 00pa3oBaTeIbHON
CIy>kObl OpPOHMPOBAHUS | MPOrPAMMBI IO CIEHHUATLHOCTH B cepe MpodecCHOHATBHON AeATeNbHOCTH. PoJb CIyXObl OpPOHHPOBAHUS U 2
U IIPOJIAXK C KIIMEHTAMH | MPOJIAXK B LIUKJIE 00ciIyxuBaHus rocreid. CiayObl OpOHUPOBaHMS U MPOJAXK: LEJIM, OCHOBHbIE (DYHKIIUHU, COCTAB
nepcoHasia. Kanaiel npogax TOCTUHUYHOTO NpoAyKTa. [lokaszaTeny OLEHKH AESITEIbHOCTA TOCTUHUIBL.
CoTpynHHKH CITy>)KObI OpOHHMPOBaHUS W TPOJAX: MOAOOp, TpeOoBaHMs, MPO(ECCHOHAIBHBIE KOMIICTECHIIUH,
Ka4yecTBa, HEOOXOIUMbIE YCHEIIHOMY NpojaBly. DYHKIUN COTPYIHUKOB B COOTBETCTBHM C HAIpPaBICHUSAMHU 2
paboThI ciyk0bl. O3HAKOMIICHHE C OpraHu3anueil pabodero Mecra ciry>kObl OpOHHPOBAHUS U IPOJAK.
Tema 1.2. Texuonorus | Conepxanue 6
B3aUMOJCUCTBUSA PeueBbie cTanmapThl mpu OpOHHpPOBAHUM U Ipoaakax. OpraHusanus U BEJECHUE IEPEroBOPHOIO Ipolecca.
COTPYIHHMKOB  ClyXObl | [ToHsiTwe, 1enu, Buabl meperoBopoB. OCOOCHHOCTH MEPEroBOPOB MO TeieoHY, ITUKET Telae)OHHBIX 2
OpOHHpPOBaHUS 1 | neperoBopoB. [IncbMeHHas KOMMYHHKAIHSI.
npoaax € roCTAMMU. Mogenu Kpocc-KynbTypHOro mnoBeneHuss B OusHece. IIpaBuna moBeneHuss B KOH(DIUKTHBIX CHUTYaLUsIX C
notpedutensimMu. [lorsTue kireHTooprueHTHpoBaHHOCTU. Co3nanue Onaropacnonoxkenus (Tyasuiut). Padora c 2
peKJIaMalisIMUA U OT3bIBAMU OTPEOUTETICH.
Ilcuxonoruyeckre Moieau NOTPEOUTENBCKUX MOTUBAIMHA. THIIBI HOKYNATENbCKUX MOTHBALIMM U peLICHUI. 2
Tema 1. 3. Opranuzanus | Conepxanue 12

U TEXHOJOTUS pPabOThI
ci1y>)kObl  OpOHHPOBAHUS
U OpOJax C TOCTAMH Ha
AHTJIUMCKOM SI3BIKE

Cayx0a 6ponupoBanus. Ctpykrypa. Ilepconai.

[Tpouexypa OponupoBanus. OTpaboTKa JEKCHKH B IPOIECCE BEACHUS IMAIOTOB, CBSA3AaHHBIX C IPOLEAYPOI
OpOHMPOBAHUS:

MHOCTPaHHBIN TOCTh XOUET MHAUBUIyaJIbHO 3a0pOHUPOBATH ce0e HOMED;

UHOCTPAaHHBI TOCTh XOuUeT 3a0pOHUpPOBATh HECKOJBKO HOMEpOB Ui ce0s M CBOMX JApy3eld B Tmpoliecce
OCYIIECTBIICHHSI SKCKYPCHOHHOHN TOE3/IKH;




MPEJICTAaBUTENIb HMHOCTPAHHON KOMIAHMM XOueT 3a0poHupoBaTh Homep karteropuu VIP s cBoero
PYKOBOJUTEIS;

MPEJICTaBUTENIb MHOCTPAHHOM KOMITAHUU XO0YeT 3a0pOHHPOBATh HECKOJIBLKO HOMEPOB JJIsi CBOMX COTPYIHUKOB Ha
BpeMsl UX KOMaHUPOBKH;

MPEJICTaBUTENIb HHOCTPAHHOTO TYPUCTHYECKOTIO areHTCTBA X04YeT 3a0pOHUPOBATH HOMED AJISL CBOETO KIHEHTA;
NPEJCTaBUTENIb MHOCTPAHHOTO TYPUCTHUYECKOTO areHTCTBa XO4yeT 3a0pOHMPOBATH HECKOJIBKO HOMEPOB IS
CBOMX KJIMEHTOB.

BueaynuTopHas (caMocTosiTeIbHAs) y4eOHasi padoTa Npy U3y4eHuu pasgena 1

RO ~NoO O~ WNE

CocraneHue TpeOOBaHHM K 00CTy)KUBAIOLIEMY IIEPCOHAITY CIYKObl OpPOHMPOBAHUS U TPOJAXK
CocraBneHnue nepeyHsi 000opy10BaHus Cl1y>KObl OPOHUPOBAHUS U TPOJAK.
CocraBneHnue aropurMa paboTsl ¢ FOCTEM IO Tesle(hOHY.
CocraBnenue aJIropuT™Ma 1MOBCACHU B KOH(bJ'II/IKTHI)IX CUTyalusiax C HOTpe6I/ITCJI$[MI/I.
Bb100p onTUManbHOro A JaHHOTO phIHKA KaHala/CUCTEMBbI CObITa
Ompezenenue 3a1a4 ypaBJIeHHs KaHaJaMu poJiax (cObITa)
OmnpeneneHue KpUTEPUEB OLIEHKU KaHAJIOB CObITA TOCTUHUYHBIX YCIYT
TexHukwH, oBeImaronye 3GGeKTHBHOCTH Tene(OHHOTO pa3roBopa
OcobeHHOCTH MPOBEICHHE IEPErOBOPOB C MPEACTABUTENIMH Pa3HbIX CTPaH
0. Pexnamanuu, xanoObl, IpeTeH31H B cepe TOCTENPUUMCTBA: AJITOPUTM U IPaBUIIA pabOTHI

Pa3nes 2. TexHoJ10rus1 B3aMMOACHCTBHSA COTPYAHHKOB C KJIMEHTAMH NPH OPOHMPOBAHUH M NIPOJAKAX.

MK 04.01 Opranu3anusi ¥ KOHTPOJIb TeKYIel 1esiTeJIbHOCTH COTPYIHUKOB CJIY:KObI OPOHUPOBAHUS M MPOAAK
MJIK 04.02 MHocTpaHHbIi s13bIK B cepe NpodhecCHOHAIBLHO KOMMYHHKAIIMH JJIS1 CJIY?KObl OPOHHPOBAHUS H NMPOAAK

Tema 2.1.
TexHolornyeckuil IUKII
oOCITy’>)KUBaHUSI  TOCTEH
npu OpPOHUPOBAHUU U
npoaaxax

Conep:xanue

10

TexHonmornueckuil UK oocmykuBaHus rocreid. bponupoBanue. Onpesnenenue U Mokazaresan OpOHHUPOBAHUS.
Bunet  OpoHupoBaHMsI: TrapaHTHpPOBaHHOE, HETapaHTUPOBaHHOE M JBOMHoe. M3ydyeHue cmocoOoB
rapaHTHPOBaHUs] OPOHUPOBAHUSI.

CnocoObl OpoHMpPOBaHUS MECT B rOCTHMHMIAX. HAMBUAYaIbHOE, TPYNIOBOE, KOJJIEKTUBHOE OpOHMpPOBAaHUE U
ux 0cobeHHocTH. O3HAaKOMIIEHHE C MOCJIE0BATEIbHOCTHIO M TEXHOJIOTHIO PE3€PBUPOBAHKS MECT B TOCTHHHUIIE.

Odopmrnenue 3aka3oB Ha OPOHUPOBAHUE HOMEPOB. ANTOPUTM PACCMOTPEHUs 3agBOK. BUIbI 3asBOK U ACHCTBUS
o HuUM. Dopmbl, O1aHKK 3asIBOK HA OPOHUPOBAHUE.

[ToaTBepXkaeHUsT TP TapaHTHPOBAaHHOM W HETapaHTHPOBAHHOM OpOHHMpOBaHMM. Buapl 0TKa3o0B oOT
OpOHUPOBaHUS. AHHYJSAIUS TPH TapAaHTHPOBAHHOM W HETapaHTUPOBAHHOM OpPOHMPOBAHWHU. BHIbI OIMIATHI
OpOHMPOBAHUS

ABTOMaTI/ISI/IpOBaHHI)Ie CHUCTCMBI YIIPABJICHHA B rOCTUHHLAX. PriHox ABTOMATU3WPOBAHHBIX CUCTEM YIIPABJICHH.
COCTaB, (I)YHKI_[I/II/I 1 BO3MOXHOCTH I/IH(I)OpMaI_[I/IOHHBIX U TCICKOMMYHUKAIIMOHHBIX TEXHOJIOTHH JUIA




obecnieyeHus mporecca OPOHUPOBAHMSI U MPOJIAXK.

OsnakomiieHHe ¢ TexHosorued ONn-line OponupoBanusi. Buasl M TEXHOJOTHIO HCIOJIL30BAHUS I1aKETOB
COBPEMEHHBIX ITPUKIIAJHBIX IIPOrpaMM

Tema 2.2. OcobenHoCcTH
paboThI ¢ KJIMEHTAMHU

Conep:xanue

CGFMGHTI/IpOBaHI/Ie KJIMCHTOB. (DOpMI/IpOBaHI/Ie N BCICHHUC 0a3nl JaHHBIX. OHpC,Z[eJ'IeHI/Ie LHCJICBLIX T'PYIIIL
KJIMCHTOB. HpOI‘paMMBI JIOAJIBHOCTH; KIIMCHTCKUC MCPOIIPUATHAL.

Cxema pa0OTBl CHEHUATHCTOB CIYXObl OpPOHHUPOBAHHA M NPOAAXK C TYPONEPATOPaMHU; KOPIOPATUBHBIMU
KJIMEHTaMU, 110 Tpoaaxe KoHpepeH-ycuyr. [lakeTs! ycuyr.

Buner norosopos (coriaiieHuil) Ha OGpOHUPOBaHUE: O KBOTE€ MECT C rapaHTUEl 3alOJHEHHs, O KBOTE MeCT Oe3
rapaHTUU 3al10JHEHUS], O TEKYIIeM OpOHUPOBaHUM, areHTCKU. [TpsiMble 1 HenpsiMble KaHaJIbl OPOHUPOBAHUS

Hpe3eHTaI_II/I$I YCIyr roCTHUHHUIIBI. MCTOI[OJ'IOFI/IH IMOCTPOCHUSA U HNPOBCACHUA IMPE3CHTAIMU YCIYT TOCTUHUIBI.
Hponamn Ha BbICTABKaX, MPOBCACHUC PCKIIAMHBIX aKIII/If/'I.

N

TeMaTuka NPaAaKTHYECKHUX 3aHATHH U JIA00OPATOPHBIX padoT

N
N

1. Ananu3 OpoHHPOBaHMS C UCTIOJB30BaHUEM Tenedona, IHTepHeTa U Typorneparopa.

2. Ananmu3 OpOHUPOBAHMS Yepe3 CAWTHI OTEJICH U CHCTEMBl HHTEPHET-OPOHUPOBAHMSL.

3. AHanu3 OpOHHMPOBaHUS Yepe3 ICHTPaJIbHYI cuctemy OpoHupoBanus u GDS u npu HemocpencTBEHHOM
OOIIIEHNH C TOCTEM

4. UnnuBuayanbHOe OPOHHPOBAHUE C UCIIOJIb30BaHUEM MPO(ECCHOHATBLHBIX TPOrpaMM

5. I'pyninoBoe 6poHUpPOBaHKE C HCTIOIb30BAaHUEM MTPO(ECCHOHAIBHBIX TPOrpaMM

6. KoyiekTBHOE OpOHHMPOBAHUE C MCIIOJIb30BaHNEM MPOECCHOHATIBHBIX TPOrpaMM

7. BpoHHpOBaHKE OT KOMITAHUH C MCTI0JIb30BaHHEM MTPO(EeCCHOHAIBHBIX TPOrpaMMm

8. CocraBieHue AJITOpUTMaA MOCTPOCHHUA U MPOBCACHUS MPE3CHTAINUH YCIYTI' TOCTUHUYHOI'O IMPCAIPUATUS

9. CDOpMI/IpOBaHI/Ie IMNAKCTOB YCJIYI TOCTUHUIBI

10. KinreHToopueHTHpOBAaHHOCTh B TOCTUHUYHOM cepe: GopMUpOBaHUE U pa3BUTHE

11. ®opmupoBaHUE MPOrPaMM JIOSIIBHOCTH KJIMEHTOB

Tema. 2.3.
JIoKyMeHTalust CiIyxObl
OpOHHpPOBaHUS "
POAAXK.

Conep:xanue

Buasl 1 QopMbl TOKyMEHTAllMM B JAEATEIBHOCTH CIYKObl OpOHUpOBaHMS M Tpojaax. V3yueHue mpaBuil
3aIroJIHeHUs OJIaHKOB OpOHUPOBAHUSL.

NIDOININININININININ N INDN

BI/IIlLI 3ajdBOK H HeﬁCTBHH C HHUMH. OTambl pa60TBI ¢ 3agBkamu. OTYETHI IO 6pOHI/IpOBaHI/IIO (0 BBIILIIATC
KOMHCCHﬁ, 110 OTKa3aM B MPEAOCTABJICHNN HOMCPOB, 110 COBCPIIMBIINMCSI C}IGJ’IK&M).

COCTaB, q)yHKIII/II/I 1 BO3MOKHOCTHU HMCITIOJIB30BaHUA I/IH(i)OpMaHI/IOHHBIX 1 TCJIICKOMMYHHKAIIUOHHBIX TEXHOJIOTHit
JJIsA obecreueHust nponecca 6pOHI/IpOBaHI/I}I 1 BCACHUS €0 JOKYMCHTAIMOHHOI'O obecrieueHus.

TemaTnka NpakTHYeCKUX 3aHATHH M J1a00PATOPHBIX padoT
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[TpodeccuonanpHas aBTOMaTU3UPOBaHHAs MporpaMMa. 3aroyiHeHue OnaHkoB. BHeceHune n3meHeHMi B OJlaHKU
TIPY HESIBKE W aHHYJISAIIUY OPOHHPOBAHUS

[TpodeccnonanbHas aBTroMaTtu3upoBaHHas mnporpamma. Co3JlaHHe OTYETOB 110 OPOHUPOBAHMIO U AHHYJISLMH. 8
DopMHpOBaHUE MJIaHA 3arpy3KH HOMEpHOTo ()OHJIa HA IeHb, COCTABJICHHE TPapUKOB 3a€3/1a TOCTEH.
Bunpsl 1 GopMbl JOKyMEHTaLUU B JESATEIBHOCTH CIIY>KObI OPOHHPOBAHUS U MPOAAX B 3aBUCUMOCTH OT YPOBHS 8
ABTOMATH3aIlMH TOCTUHUIIBI.
Tema. 2.4. | Conep:xkanue 6
LlenooOpa3oBanue u | llenooOpa3oBanue: pacueT IeHbI yCIyr. MeTonbl pacueTa eHbl TOCTUHHUYHBIX YCIIYT; YIIPaBJICHUE JT0XOJaMU: 2
[IEHOBAs IOJINTHKA | ONTUMHU3AIMs 1ieHbl; [lepeOpornpoBanme (0BepOYKHHT): ONTUMHU3AIUS 00beMa.
TOCTUHUYHOTO Ilena u Tapud ynpasnenue noxonamu (revenue management). Ilonsrue tapuda; BapuanTsl TapuQoB. 2
NPCATIPUATHS Ilera ot croiiku (¢pukcupoBanHas 1eHa, ruOkuid Tapud). [lomsTue revenue management; 3agauum u 2
MHCTPYMEHTHI F'EVENUe management; mporao3upoBaHHue.
TeMaTHKa NPaKTHYECKUX 3aHATHI U J1a0OPATOPHBIX padoT 12
@DakTOpBbI, BAUSIOIIKE HA IEHOOOPAa30BaHUE TOCTUHUYHOIO IPEANIPHUSTHS. 2
OCHOBHBIE METO/Ibl IEHOOOPA30BaHUs, UCIOJIb3YIOIIMECS TPU ONPENIEICHUN IEHbl TOCTUHUYHBIX YCIyT 2
Buipl CKHIOK C LIeHbl, IPUMEHs€Mble B TOCTHHUYHOM OM3HECe. 4
HerneHoBbIe MapKETHHTOBBIE PEIICHUS, TPUMEHSIEMbIE B TOCTHHIYHOM OM3HECe 2
[Toaxomp! K onpeaeneHnto Tapruda TOCTUHHUYHOTO MPEIIPUSTHSL. 2
Tema. 2.5. Opranuszanus | ConepxaHue 12

B3aNMOJECHCTBUSA
COTPYIHHUKOB C T'OCTAMH
npu npueme,
perucrpanuu,
pa3MEIIEHUHN U BBITHCKU
Ha aHTJIMUCKOM SI3BIKE

3anonHeHue O6JaHKOB OPOHMPOBAHMSI HA MHOCTPAaHHOM si3bIke. [IpodeccronanbHble TEpMUHBI M a00peBUaTypHI,
OPUHATBIE B TOCTUHMYHOM W TYpHCTCKOM HHaycTpuu. KomMMmyHHMKanus ¢ rocTsMH B IIpolecce IpHeMa,
pETUCTpaIiH, Pa3MEIICHUHU M BBITHCKH Ha aHTJIUICKOM SI3bIKE

Juanorn ¢ rocTAMM IpU IIPUEME, PETUCTPALMU, pPa3MEIICHUHM M BBIIUCKM Ha aHIJIUHACKOM A3BIKE.
PaccmaTpuBaroTcs cieayomue CUTyauu:

3a€3’KaeT HHOCTPAHHBIN TOCTh, KOTOPBIM OpOHMpOBaI cebe HOMEp UHIANBHYaTbHO;

3ae3KaeT IpyInia HHOCTPAaHHBIX FOCTEH, KOTOpble OPOHUPOBAIH ceOe HOMEPA CaMOCTOSTENIBHO;

3ae3)KaeT PYKOBOJIUTENb MHOCTPAHHOM KOMIAHMHM, JJIsI KOTOPOrO OpraHu3anus 3a0poHUpoBajia HOMEp
kareropuu VIP;

3ae3KaeT rpymnia cOTPyJHUKOB MHOCTPAHHOM KOMIIAaHHUH, JJIi KOTOPBIX OpraHu3alus 3a0pOHHpOBaia HOMepa Ha
BpeMs UX KOMaHIUPOBKU;

3ae3’KaeT KJIMEHT MHOCTPAHHOTO TYPUCTUYECKOI'O areHTCTBA, JJIS KOTOporo Typdupma OpoHHpoOBajia HOMeEp;
3ae3KaeT TpyIina HHOCTPaAHHBIX TYPUCTOB, JUIsl KOTOPBIX TypdupMa 3apaHee OpoHUpOBaia HOMeEpA.

BBIE€3)KAET NHOCTPAHHBINA T'OCTh, KOTOPbIM OpOHMpOBaI cebe HOMEp UHIUBHUYaTbHO;

BbI€3KaeT Ipynna HHOCTPAHHBIX TOCTEH, KOTOpble OPOHUPOBAIHN ce0e HOMEpa CaMOCTOSITENbHO;




BBIE3)KACT PYKOBOAMTEIb WHOCTPAHHOM KOMIAHMHM, Ui KOTOPOTO OpraHu3ainus 3a0pOHMpOBana HOMEp
kareropuu VIP;

BBIE3)KACT IPYIINA COTPYIAHUKOB MHOCTPAHHOM KOMIIAaHUH, JUIsI KOTOPBIX OpraHu3alus 3a0pOHHpOBaa HOMeEpa
Ha BpeMs UX KOMaHIUPOBKU;

BBIE3)KACT KJIIMEHT HHOCTPAHHOI'O TYPUCTUYECKOT0 areHTCTBa, U1 KOTOpOro Typhupma OpoHHpoBaIa HOMED;
BBIE3)KACT IPYIIa HHOCTPAHHBIX TYPHCTOB, Uil KOTOPHIX TypdupMma 3apaHee OpOHHpOBaIa HOMEpA.

BHeayautopHas (camocTosiTe/ibHAs) ydeOHasi padoTa Npu U3y4eHuu pasaea 2

[TpopaOoTKa KOHCIIEKTOB 3aHATHI U y4eOHOM JIUTEPaTypBHI.

[ToaroroBKa K MPaKTUYECKUM 3aHATHSIM

HOIIFOTOBI/ITI) AHAIINTUYCCKYIO CIIPABKYy O NCPCIICKTUBAX Pa3BUTUA TOCTUHHUYHOI'O ousHeca

[ToaroroButh pedepat Ha Temy: «Mcropusi roctTuHnyHOTO OM3HEeca B Poccun»

. Brinonnenue nomariHero 3aganus mno teme: «CocraBieHre OpraHu3alMOHHON CTPYKTYPbI YIPABIICHHS CITY>KObI OPOHHPOBAHKS WM TIPUEMA U

PasMCILICHNA B prl'[HOfI TOCTUHUILIC)

arONOE

6. [ToaroroBka OTBETOB Ha KOHTPOJIBHBIE BOIPOCHI

7. Brimonnenue nomaiiHero 3agaHus no teme: «Pernienne cuTyallmoHHbBIX 3a/1a4 110 IpUeMY 3asBKH Ha OpOHUPOBAHUE MECT B OTEIIE»
8. BrimonHenne nomamniHero 3agaHus 1Mo Teme: «PelieHne CHTyallMOHHBIX 3a/1a4 M0 MPOAaXKe TOCTSAM HE3a0pOHHPOBAHHBIX MECT B
oTese»

9. [ToaroroBuTh COOOIIEHUE 00 ATBTEPHATUBHBIX CIIOCO0AX OPOHUPOBAHUS MECT B OTEJIE

10.  IloAroToBUTH aHATUTHYECKYIO CIIPABKY O BO3MOKHOCTSAX OPOHMPOBAHUS MECT Uepe3 CailThl TOCTUHUIL Pa3JIMYHbIX KaTeropuit

11. [ToArOTOBUTH aHATUTHYECKYIO CIIPABKY O BO3MOXKHOCTSX OPOHHUPOBAHUS MECT Yepe3 TyporepaTopa

12. IloAroToBUTH aHATUTHYECKYIO CIIPABKY O BO3MOKHOCTSAX OPOHMPOBAHUS MECT Uepe3 LEHTPAIbHYIO CUCTEMY OPOHUPOBAHHUS

13.  TloaroroButh pedepaT Ha TeMy: «PBIHOK aBTOMATH3HPOBAHHBIX CHCTEM YIIPABICHUS

14.  TlpesenTauus ciyx0bl OpOHHPOBAHUS Ha HHOCTPAHHOM SI3bIKE

15.  TloaroToButh COOOIIEHHE O CTAaHAAPTAX KauecTBa OOCITYKMBAHUS B CIy>KOaX TOCTUHUIIBI

16.  BrimosHeHHe JOMaIHEro 3aiaHus 1no reme: «Pacuer k03(hHUIUEHTOB 1eATETbHOCTH TOCTUHHIIBI.

17. BrinonHeHue goMairHero 3aaHus Mo TeMe: «AHHYISIIUS U OTKa3bl OT OPOHUPOBAHUS

18.  BrImosiHeHHE JOMAIIIHETo 3a/1aHUs 110 TeMe: «AJITOPUTM PACCMOTPEHUs 3asBOK. BUJIbI 3aBOK U IEHCTBUS IO HUMY.

19. Pa3zpaboTka 61aHka OpOHUPOBAHUS TOCTUHHIIHI HA MHOCTPAHHOM SI3BIKE.

20.  CocrapneHue alropuT™Ma paboThl CIEHUAINUCTOB CIIY>KObI OPOHUPOBAHUS U MPOIAXK C PA3HBIMHU CETMEHTaMU KJIMEHTOB

21. Pa3paboTka nmpe3eHTan roCTHHUYHOTO TPOAYKTa

22.  CocrtapieHHe IPOrpaMMbl JOSIHHOCTH KIMEHTOB

Pa3nes 3. CranaapTthl KauecTBa 00CJYKUBAHMSA IOcTeil B mpouecce OPOHUPOBAHUSA M POJAK

M/IK 01.01 Opranu3anus JesiTeJIbHOCTH COTPYIHUKOB CJ1yK0Obl OPOHMPOBAHMS U NMPOAAK
MK 01.02 KomMyHMKalluy HA HHOCTPAHHOM sI3bIKe B CJI1y;kK0e OPOHUPOBAHMS M MPOAAK




Tema 3.1. | Conep:xkanue 8
B3aumogeiicteue [TpyHUMIIBI B3aUMOAEWUCTBUSA CIYXObl OpOHMPOBAaHUS M NPOAAK C JAPYTUMHU OTIAENAMHU TOCTUHUIIBI. 2
ciyxObl OpoHHpoBaHUs | B3aumojeiicTBre ciayx0bl OpoHHpOBaHHs C TOTpeOuTensiMH. Buipl nepemaBacMoit MHGOpMAIMKM U KaHAIbI
U IHpOJAX C JPYTMMH | CBSI3H.
CITy’KOaMH TOCTHHHMIIBI. HNudopmaninoHHble TOTOKA U JOKYMEHTOOOOPOT MEXAY CiIyk00i OpOHHMpOBAaHUS U NPOJAX M JIPYTHMH 2
OTJI€JIaMU TOCTUHUIIBL.
[TpaBuna noBeneHus: B KOHMDIMKTHBIX CUTYALMSIX C MOTpeOUTeNnsIMU Ipyu OpoHrpoBaHuK. OmMOKHU orieparopa 1o 4
OpOHUPOBAHUIO.
TemaTnka NpakTHYeCKHUX 3aHATHH U JIa00PATOPHBIX padoT 12
[IpodeccnonanpHas aBTOMaTH3MpOBaHHAs mporpamma. IlpoBepka oOHOBIsIOmEHCS HHGOPMAMKA  TI0 6
OpOHHMPOBAHUIO MECT M CHEIMATIBHBIM 3aKa3aM Ha YCIYT'H U COCTOSIHUIO HOMEPHOTo (hOH/I.
[TpodeccnonanbHas aBTOMaTU3UpOBaHHas mporpamma. Ilepenaua mHpopMmanMu COOTBETCTBYIOIIMM CIIyX0am 6
orenst 00 0cOOBIX WIIM JIOTIONHUTENBHBIX TPEOOBAHUAX TOCTEH K HOMepaMm (HONOJHHTENbHAs KPOBaTh, OYKET
I[BETOB, MHOCTPaHHAs [Ipecca U Npoyee) U 3aKa3aHHbIM YCIYTaM.
Tema 3.2. PeueBbie | Conepxanue 12
CTaHJapTHI, Benenne mnepenuckd, CiyxeOHOM JOKYMEHTallMM W KOMMYHMKAIlMii Ha MHOCTPAHHOM SI3bIKE TpHU
UCIOJIb3YEMbIE IIPY | B3aUMOJAEWCTBUU C HHOCTPAHHBIMU T'OCTSIMH.
OpOHMPOBaHUH u | BegeHue mnepenucku, CIy)KeOHOM JOKYMEHTAlMd M KOMMYHHMKAaIMi Ha MHOCTPAHHOM SI3bIKE IIpHU
npoaaxax Ha | B3aMMOJEHCTBHH C PYKOBOJICTBOM M KOJUIETAMM M3 APYTMX FOCTHHHMI] MEKTYHAPOJHON TOCTUHHYHOM 1IEMH.

HHOCTPAHHOM S3bIKC

TemaTuka NpaKTHYECKUX 3aHATHH M 1a00PaTOPHBIX padoT

CocraBieHre OTBETOB Ha MMCbMEHHBIE 3aIIPOCHl MHOCTPAHHBIX T'OCTEN B CUTYAIUSAX:

MHOCTPAaHHBIN TOCTh MUIIET, YTO XOUYET WHAUBUIYAIbHO 3a0pOHUPOBATh cebe HoMED;

MHOCTPaHHBIA TOCTh MHILET, YTO XOUYeT 3a0pOHHPOBATH HECKOJBKO HOMEPOB JUIsl ce0s M CBOMX JApy3eill B
IIPOLIECCE OCYLIECTBIEHHUS DKCKYPCUOHHOM MOE3/IKH;

IPEJICTaBUTEINb MUIIET, YTO MHOCTPAHHON KOMIIAaHUM XO04eT 3a0poHupoBaTh Homep kareropuu VIP g cBoero
PYKOBOIMTEIIS,

IPEJICTaBUTENb MUILIET, YTO MHOCTPAHHONW KOMIITAHMU XOYET 3a0pOHHPOBATh HECKOJIBKO HOMEPOB JUISI CBOMX
COTPYAHHUKOB Ha BpeMsl UX KOMaHIUPOBKH;

MPEJICTaBUTENIb MHOCTPAHHOTO TYPUCTUYECKOTO areHTCTBA MUIIET, YTO XO0UYeT 3a0pOHUPOBATH HOMEP AJIsI CBOETr0
KIJINEHTA;

MPEJICTaBUTENIb MHOCTPAHHOTO TYPUCTHYECKOIO AareHTCTBa IMHUIIET, YTO XO4YeT 3a0pOHHPOBATh HECKOJIBKO
HOMEPOB ISl CBOUX KJIMEHTOB.

CocTaBjieHHE OTBETOB HAa NHUCbMEHHEIE 3a1poCbhl HMHOCTPAHHOI'O PYKOBOACTBA CUTyalUAX, CBA3AHHBIX C
6pOHI/IpOBaHI/IeM U MpoaaxaMu.




BHeayautopHas (caMmocTosiTe/IbHAs) ydeOHasi padoTa Npu M3y4eHuu pasaena 3

1. [TpopaOoTKa KOHCIIEKTOB 3aHATHI U yUeOHOM JIUTEPaTypHI.

2. [ToaroToBka K NpakTUYECKUM 3aHATHIM

3. [ToaroToBka OTBETOB Ha KOHTPOJIBbHBIE BOIPOCHI

4. [ToaroroBuTh COOOLIEHNUE O MTPAaBUIIAX BEJCHHS T€IE(POHHBIX IEPErOBOPOB U MOBEJCHUS B KOHQIMKTHBIX CUTYALUSX C TOCTSIMU NPH
OpOHHPOBAaHUH

S. Munu-uccnenoBanue: «BblsiBieHue ommooK onepaTopa Ho OpOHUPOBAHUIO

6. Brimonnenue nomamiaero 3aganus no teme: «MudopmupoBanue norpeOuTens 0 OpoOHUPOBAHUI)

7. CocraBneHue cxeMbl B3aUMOJICHCTBUS CI1y>KObl OPOHHPOBAHUS U MIPOAAXK C APYTUMH OTJEJIaMU TOCTUHHIIBI.

8. [TpuHIMIIBI TOCTPOCHNUS BHYTPEHHEH KOMMYHHUKAIIMH B TOCTHHHULIE

Y4yeOHasi npakTUKA
Buabi pador

1. Opranuzanus paboyero Mecta

2. Wzyuenne wuHTepdelica W TOPSAIKA WCIOIB30BAHUS CIEIUATH3UPOBAHHOTO MPOrPAMMHOTO OOECIICYCHHS ISl TOCTHHHYHOTO
MPEIIPUATHS

3. Hcnonp30BaHWe TEXHUYECKUX, TEICKOMMYHHUKAIMOHHBIX CPEACTB M MPO(PECCHOHAIBHBIX MPOrpaMM JUIs TMpueMa 3aka3a |

obecrieueHrss OPOHUPOBAHUS,

4. Odopmienne OpOHUPOBAHUS C UCIIOIB30BaHNEM TenedoHa

5. Odopmienne 6poHMPOBaHUS C UCIOIB30BaHUEM VIHTEpHEeTa U TyponepaTopa

6. Odopmiienue OpOHUPOBAHUS Yepe3 CalThl OTENIeH U CUCTEMbl HHTEPHET-OpOHUPOBAHUSI.

7. Odopmienne HHANBUYATbHOTO OPOHHPOBAHHUS

8. [IpenocraBnenue rocTsM HHPOpPMAIMK O HAJMYUM CBOOOJHBIX HOMEPOB 3alpPOIIECHHON KaTETOPHH Ha TPeOyeMbIi MepHoa U UX
CTOMMOCTH

9. OdopmiieHne rpynInoBoro, OT KOMIIAHUH U KOJUIEKTUBHOTO OpOHHPOBAHUS

10.  BuHeceHuil U3MEHEHUH B JTUCTHI OXKUJAaHUA U 0()OpMIICHHUE 3asIBOK HA pe3epBUPOBAHNE HOMEPOB

11. TIpenocraBieHue roctsiM uHGOpMaluu 00 YCIOBUSIX aHHYIISIIMN OPOHUPOBAHUS U BOZMOXKHBIX IITPA(HBIX CAHKIUAX

12. BHeceHue 1ONOJIHUTENBHOM HH(pOpPMALIMK B 3aKa3 Ha OPOHUPOBAHUE

13. OdopmiteHre cYeTOB HA TIOTHYIO MIIM YaCTHYHYIO TIPEOTUIATY U TIOATBEPXKICHHIE O Pe3epBUPOBAHIH HOMEPOB

14. Odopmiienue 61aHKOB, BHECEHHE N3MEHEHHI B OJJAaHKH ITPH HESIBKE, OTMEHE M aHHYJISIIIMY OpOHUPOBAHUS

15. OrcnexuBath U MPOBEPSATH OOHOBIISIIOIIYIOCS HH(OPMALIHIO 10 OPOHUPOBAHUIO MECT U CIIEUATBHBIM 3aKa3aM Ha YCIYTH U COCTOSHUIO
HOMEpPHOTO (POoHAA.

16. TlepemaBath HHQPOPMAIHMIO COOTBETCTBYIOIIUM CITY)0aM OTeJIsI 00 0COOBIX HJIU JOMOJHUTEIBHBIX TPEOOBAHUAX TOCTEH K HOMEpaMm H
3aKa3aHHbIM yCIyram

17. Kontpons Haj nepenaveil He3aOPOHUPOBAHHBIX HOMEPOB JIJISl MPOAAXKHU B CIIYKOy Npuema 1 pa3MelieHHst
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18. Coznmanue OTYETOB 110 OPOHUPOBAHUIO
19. OtcnexuBath U MoJy4aTh 0OPaTHYIO CBSA3b OT COOTBETCTBYIOIIUX CIYXKO OTEIs.

IIpou3BoaCTBEeHHAS MPAKTHKA

Buasbi pator

OTtpaboTka HaBBIKOB PabOTHI C MPOPECCUOHANBHBIMU MPOrpaMMaMH U UX MOYJISIMU;

OTtpaboTka HaBBIKOB MH()OPMUPOBAHHMSI IOTPEOUTEIIS O BHIAX YCIYT U MPaBHIaX 0€30MacHOCTH BO BpeMs IPOKUBAHUS B TOCTHHHIIC
BrinonHeHne KalbKyIsSIuid CTOUMOCTH YCIYT TOCTHHUYHOTO MPEANPUATHS 715 HoTpeOuTenei

CocrasiieHre U 00paboTKa TOKYMEHTAIIMH I10 3arpy3Ke HOMEPOB, 0KUIAEMOMY 3ae3]ly, COCTOSTHUIO HOMEPOB, HAUNCIICHUSIM.
BrimonHenune nopydeHuid pykoBOAUTENS MO 00CYKISHUIO JAeTajeil ToroBopa ¢ KOHTpareHTaMu U MoTpeOuTeNsIMu

CocraBiieHHe TPOEKTa JOTOBOPOB B COOTBETCTBUU C MPUHSATHIMH COTJIAICHUSIMHU

OTtpaboTKa HaBBIKOB 3aKJIFOUEHHUS JJOTOBOPOB B COOTBETCTBUU C MPUHSATHIMU COTJIAIICHUSMHU.

[Tpuem 3asiBKM Ha pe3epBUpoBaHUE HOMEpoB (10 Tenedony, dakcy, UHTEepHETY, Yepe3 HEeHTPATbHYI0 CHCTEMY OpOHUPOBAaHUS U
GDS MIPH HETIOCPEICTBEHHOM OOIIEHUH C TOCTEM) Ha PYCCKOM U HHOCTPAHHOM SI3bIKE

N~ WNE

9. [IpenocraBnenue rocTsiM HHPOpPMAIMK O HAJMYUM CBOOOJHBIX HOMEPOB 3alpPOIICHHON KAaTETOPHH Ha TpeOyeMblil MepHoa U UX
CTOMMOCTH

10.  IlpemocraBneHue roctaM HHPOpPMAUK 00 OCOOCHHOCTAX PAa3IMYHBIX KATETOPH HOMEPOB U YCIOBHUSIX PE3epPBHPOBAHUS HOMEPOB B 72
orelne

11. HNudopmupoBanue rocts 00 YCIOBUIX aHHYJISLUN OPOHUPOBAHHS U BO3MOXKHBIX IITPA(HBIX CAHKIIUAX

12. OdopmieHne NpUHATHIX 3asiBOK HA pe3€pPBUPOBAHNE HOMEPOB

13. OdopmiieHre BU30BOI MOIEPIKKE U 3aSBOK HA IOATBEPIKICHIE U aHHYJISIIUI0 OPOHUPOBAHHS

14.  OdopmiieHre c4eTOB Ha MOJIHYI/4aCTUUHYIO MTPEIONIaTy U MOATBEPkKAECHUE O pe3ePBUPOBAHUN HOMEPOB

15. Bnecenue nuzmeHeHuit B 3aka3 Ha OpOHUPOBAHUE

16.  Kontpoiab Haja nepenaueii He3a0pOHUPOBAHHBIX HOMEPOB VIS POAAXKH B CIIY)KOy IpreMa U pa3MeLeHHs

17. OtpaboTKa HABBIKOB HCIOJB30BAHUS TEXHUYECKHUX, TEJICKOMMYHHKAIIMOHHBIX CpEACTBAa M NPO(ECCHOHANBbHBIX IpOrpamm IJis

pacueTa u BBIITUCKHU rocTei

18. OTtpaboTka HaBBIKOB HAUMCIIEHUS U OCYLIECTBIIEHUS PAaCU€TOB C FOCTAMU

19. Odopmienne OyxrajiTepckux JOKyMEHTOB IO KAaCCOBBIM ONEpalsM.

20.  OtpaboTKa HABBIKOB HCIOJIB30BAHUS TEXHHUK M TPUEMOB 3(h(HEKTUBHOTO OOIIEHHSI C TOCTSMH, JCTOBBIMU MAapTHEPAMH U KOJJIETaMH

C UCIIOJIb30BaHUEM MPUEMOB CAMOPETYJISIIIMY OBEJCHHUS B IPOILIECCE MEXIIMYHOCTHOTO OOIICHHUS.

Bcero 298




3. VCJIOBHUSI PEAJU3AIIMHA ITPOTPAMMEBI MPO®ECCHOHAJIBHOIO
MOJIY.JISA

3.1. MaTepuajibHO-TEXHUYECKOE o0ecnevyeHune

3.1. MaTepuaJbHO-TeXHHYECKOE 00ecneuyeHue
Peanu3anus mporpaMmbl B MacTepPCKoii AIMUHHUCTPHUPOBAHKE OTes
ObopynoBanue y4eOHOro kaduHeTa U pado4YnX MecT KaOUHeTa:

- MOV

- Hoyroyk ASUS Microsoft Office

- ITpoexTop Acer Projector

- DKpaH AJi IPOEKTOpa

- DHKOZEp JUIsl MAarHUTHBIX KapT (MIMHUTALM)

- TepmuHan i KpeIUTHBIX KapT (MMUTALINS)

- Cetid

- CTOMKA PECEIIILIH;

- I0CAJJ0YHbIE MECTA 10 KOJMUYECTBY 00yUaroIuXcs;

- pabouee MecTO IpernoIaBaTers;

- TUIaKTUYEeCKUEe oco0us;

- IporpaMMHOE oOecrieueHue;

- BUJCO(UIBMBI 110 pa3IMYHbIM TEMaM.

- HaCTEHHbBIE YaChl;

- daxc;

- KOIIMPOBAJIBHBIN anmapar;

- CTEJUIAX JUIsl PErMCTPALlMOHHBIX KaPTOYEK;

- CTOMKa JUIs XpaHEHMsI KITK0YEH;

- MaIlIMHKA JJIs1 KPEJUTHBIX KapT (MMUTaLus);

- KOMITBIOTEPHBIA TEPMHUHAJ C IPUHTEPOM;

- cTeJIaX A (QaiyoB ayIUTOPCKOW MPOBEPKHM COOTBETCTBHUS JIaHHBIX O 3aCEICHUU U
CYETOB;

- CTEJUIaX JUIsl BAy4EPOB;

- ceiid;

- MECTO XPAHEHHUS HAJIMYHOCTH.

OO0opyaoBaHMe U TEXHOJIOTHYECKOE OCHAIIEHHE Pa00YHX MeCT:

- BHJI€0000pyioBaHHE (MYJIBTUMEAMMHBIM MPOEKTOp € AKPAHOM MIIM TEJIEBH30p WU
IIa3MEHHas MaHeb);

- KOMITIBIOTEPHI 10 KOJIMYECTBY MOCAA0YHBIX MECT;

- TIporpammuoe obecneuenne OfficeStd 2019 RUS.

3.2. UndopmanuonHoe odecrneyenne o0yueHust

OcCHOBHbBIE HICTOYHUKH (MeYaTHBIE):

1. AcanoBa U.M., KykoB A.A. JlearenbHOCTb CIyXObl HpHUEeMa U pa3MelleHUs
yueOHUK Ui cpe.npod. oopazoBanus/ - M.: M3garenbckuil eHTp «Akanemusi», 2011 — 288c.

2. ApOGyzosa H.IO. TexHomorus u opraHu3anus rTOCTHHIYHBIX YCIyT, yaeOHOe TTocoOue
JUISL CTYZIGHTOB BY30B — 2-€ U311, ucnp. — M.: Akagemus, 2011 —224c.

3. Exuna M.A. BpoHHpOBaHHE TOCTUHHYHBIX YCIYT. yYeOHHK I CTYH. y4pexkIeHHid
cpen. mpod. oOpazoBanus / 2-e u3., uctp. u gomn.— M.: U3natenbckuii neHTp «Axagemusi», 2016
—240c.



4, Exuma M.A. Opranusanus oOCIyKMBAHHS B TOCTMHHUIAX. Y4eOHMK s CTY.
yapexaeHui cpea. npod. obpazoBanus / 6-¢ uzm., uchp. u gom.— M.: M3marenbckuii 1eHTp
«Axagemusy, 2015

5. KoconanoB A.b., EmuceeBa T.U. «IIpakTukyM 10 OpraHu3allid U MEHEHKMEHTY
TypU3Ma M TOCTHHUYHOTO X035HCTBa». Y4ueOHoe mocodue.5-¢ u3a. crep. — M.: KHOPVYC, 2016 —
200c..

6. Copoknra A.B. «Opranmzanusi OOCITYy>KMBaHHS B TOCTHHUIIAX U TYPHUCTCKHX
KOMILIEeKcaxy. YueOHoe nocooue. — M.: Anspa-M: Uudpa-M, 2009 — 304c.

7. Tlocranosnenue IlpaBurensctBa P® ot 09.10.2015 Ne 1085 «O6 yTBepkaeHuu
[IpaBun mpegocTaBiieHHs: TOCTUHMYHBIX ycayr B Poccuiickoit ®enepanun»// CIIC "T'apanT
Okcnept"

8. TOCT P 50690-2000 Typuctuueckue ycimyru. OOmme TpeboBaHus. oT 16 HOSOps
2001 r. // CIIC "T'apanT Dkcmept" .

9. Tlpuka3z Munduna P® ot 9 urons 2007 r. N 60n "OO6 yrBepkaeHuu Ghopmbl OJ1aHKa
ctporoit ordyetHocTH" (¢ m3M. B pex @3 ot 3 mas 2012 r. N 47-D3) // CIIC "TapanT 3xcnept”

10.Kotnep ®., boyan [Ix., Meiiken3 JIx. Mapkerunr. ['ocTenpuuMCcTBO M TypH3M. /
[Tox pen. P.b. Hoznpésoii.- M.:}OHUTH, 2010.- 830 c.

11. Tumoxuna, T. JI. 'octunnunas ungyctpus : yue6nuk ans CIIO / T. JI. TumoxuHa.
— M. : U3narensctBo FOpaiit, 2017. — 336 ¢. — (ITIpodeccuonansaoe oopazopanue). — ISBN

978-5-534-04589-5. https://www.biblio-online.ru/viewer/12AC7584-3AAC-48DC-A720-
4CA49A6FD829%%#page/1

12. Tumoxuna, T. JI. 'octunnunstii cepBuc : yueOnuk mist CI1O / T. JI. Tumoxuna. —
M. : UznparensctBo IOpaiit, 2017. — 331 ¢. — (Ilpodeccuonanbuoe oopasoBanue). — ISBN
978-5-534-03427-1. https://www.biblio-online.ru/viewer/05FBCB8B-ADDB-4861-869C-
83A61B803759#page/1

JlonoiHUTe/IbHBbIEC HCTOYHUKH:

1. baitnuk C.W. I'octuanuHoe xo3siicTBo. Opranuzanus. Ynpasinenue. O0cayKuBaHue.
Kues Jlaxop 2009. - 368 c.

2. banamoBa E.A TocTHHWYHBINA cepBHC: KaK JOCTUYHL OE3yMpEeuHOro cepBuca — M.:
00O «Bepmunay, 2005 — 176¢.

3. Bononomanosa H.}O., Mopo3os M.A. MexayHapoaHble CTaHIapThl 00CITYy>KUBaHUS
JUISL IPEANIPUATHI TOCTUHUYHON MHAYCTpuu: YueOHuk.- M.: M3a-Bo «Tanep», 2001.

4. Jepesunkuit A.B. llIkona nponax. — CII6., 2007.

5. Enxanosa /. U., Ocuno /JI. A. u ap. OCHOBBI HHIYCTPUM TOCTEHPUHMCTBA
NzparensctBo: Jamxkos u Ko, 2009. - 248c.

6. Jlsmuaa W.FO. Opranusamsi 1 TEXHOJOTHS TOCTUHUYHOTO OOCTYy)XWBaHUS. §8-€ U3]l.,
crep. — M.: U3narensckuii neHTp «Akagemus», 2011 — 208c.

7. Cenun B.C. Opranuzanusi MeXIyHaApOJHOTO Typu3Ma. YUeOHUK. 2-€ u3., mepepao.
n gon.— M.: ®unance! u cratuctuka, 2003. — 400c.

8. Ckapamanra B.Il. ®upmMenHslii ctuibp B roctenpuuMmcTBe: Yueb. [locobue. - M:
®dunancel B ctatuctuka, 2005, -192 c: un.

9. Tumoxuna T.JI. Opranuzanms npremMa U OOCITyKHBaHHUS TypucToB. — M.: U3n-Bo
«Dopym. Uudpa-M», 2010 — 352c.

10. Typusm u rocTHHUYIHOE X03s1icTBO: YueOHuk. [lox pen. [Ipod. Uynnosckoro A.Jl.
M.: Acconmanuu aBTopoB uznateneit «Tangem»; M3natensctBo «xMocy, 2000.

KypHaibl (3J1IeKTPOHHBIE):
«Otenpy

«IIatw 3BE311»

«["ocTrHMIIA U pecTOpan»
«PRO - orenn»



«IInanera orenen. Tennenmu. MeunemxmenT. MHBeCTUIINNY.

HNHuTepHeT-pecypcsl

1 http://www.travelmole.com

2 http://www.hotelnews.ru

3. http://www.stonef.ru/history.htm
4. http://all-hotels.ru

5. http://www.amadeus.ru

6. http://www.gaomoskva.ru

7. http://www.hotelsinfoclub.ru/archive

3.3. Opranmn3anusi 00pa3oBaTeJILHOIO NMpouecca

Peanm3zamust mporpaMMbl MOAYJSL TpEArojaraeT KOHICHTPUPOBAHHYIO Y4YEOHYIO U
MIPOU3BOJICTBEHHYIO MPAKTHUKY IOCJIE€ OCBOEHUS KaXKJIOro paszjenia Moayls. YueOHasl mpaKTHKa
JIOJI’KHA TMPOBOUTHCS B CIICIUATHLHOM yU4eOHO — TPEHMHTOBOM KaOHWHETe.

OO0s3aTennbHBIM  YCIIOBUEM JIONycKa K ydeOHOW mnpakthke B pamkax MJIK 04.01
«Opranuzanusi J1eITeIbHOCTH COTPYJHUKOB CIYXKObl OpOHHUPOBAHUS M MPOJAXK» SIBISETCS
OCBOGHHUE CIIEAYIOIUX IUCHUIUMH: «MenemxmenT», «Mudbopmatuka u uHGOOPMALMOHHO-
KOMMYHHKAITHOHHBIC TEXHOJOTUH B MPOGECCHOHATBHON JEATCILHOCTHY, «AHTIUHCKHAN S3BIK,
«[IpaBoBoe U JOKyMEHTaIMOHHOE oOecreueHrne mpohecCuOHATBHON 1eATeIbHOCTIY.

3.4. KagpoBoe od0ecnieueHne 00pa3oBaTeIbHOIO Mpoiecca

TpeboBanust K KaJpOBBIM YCIOBHUSIM pealIn3allii 00pa30BaTeIbHOMN MPOrPaMMBI.

Peanuzanus oOpazoBaTenbHOM MporpaMMmbl  OOECIIEUMBAETCS PYKOBOJAIIMMHU U
NEeIarorvyeckKuMu  pa0OTHUKaMH  00pa30BaTENbHOW  OpraHU3alld, a TaKkkKe JIMIAMH,
IPUBJIEKAaEMbIMM K peaju3alMd 00pa3oBaTelbHON NpPOrpaMMbl Ha YCIOBMSIX T'Pa)IaHCKO-
IPaBOBOTO JOrOBOpAa, B TOM YHCJIE W3 YHCIA PYKOBOAWUTENIEH M pabOTHHUKOB OpraHU3aIlHid,
JeSTEeIbHOCTh KOTOPBIX CBSI3aHA C  HANpaBJIEHHOCTBIO peajau3yeMoi  00pa3oBaTesIbHON
pOTpaMMBbl (MMEIOIIUX CTaK paObOTHl B TaHHON MpodecCHOHaNBHOM 00acT He MeHee 3 JieT).

KBanudukanus neparornyeckux pabOTHUKOB 0Opa30BaTENbHOM OpraHM3aluu J10JKHA
OTBEeYaTh  KBATM(HUKANIMOHHBIM  TpeOOBaHUSAM,  yKa3aHHBIM B  KBaJH(HKAIIMOHHBIX
CHPaBOYHUKAX, ¥ (WIK) NMPO(HECCHOHATBHBIX CTaHAapTax (IIPU HAJTMUUN).

[lemarormueckue  paOOTHUKHM  TOJIYYAlOT  JONOJHHUTENBHOE  MPO(EeCcCHOHATBHOE
o0Opa3oBaHue 10 MporpaMMam MOBBILIEHUS KBATU(PHUKAIMK, B TOM YHCiIe B (hOpMe CTaXKUPOBKHU B
OpraHu3aIsIX HaTpaBICHUE  JICATEIBHOCTH KOTOPBIX COOTBETCTBYET obmacTu
npodeccuoHaIbHOM AeATeNbHOCTH, YKa3aHHOH B myHKTe 1.5 Hactosmero ®I'OC CIIO, ne pexe
1 pa3a B 3 rojia ¢ yueTOM pacIIUPEHUs CIIEKTpa MPOPECCUOHATBHBIX KOMIIETEHIIUMN.

Jlons megaroruyeckux paOOTHUKOB (B NPHBEIEHHBIX K IIEJOYMCICHHBIM 3HAYCHHSIM
CTaBOK), 00€CIEeYNBAIOIINX OCBOEHNE 00yUYaroIUMUCS TPO(HECCUOHATIBHBIX MOy e, UMEIOIINX
OMBIT JIEATEILHOCTH HE MEeHee 3 JIeT B OpraHu3alisaX, HalpaBlIEHUE IEATebHOCTH KOTOPBIX
COOTBETCTBYET 00JIacTU TPOPECCHOHAIILHON JIESITENIbHOCTHA, YyKa3aHHOW B MmyHKTEe 1.5
Hacrosimero ®I'OC CIIO, B obmem uuciae Nelarorndeckux pabOTHHUKOB, PeaTH3YOLINX
00pa3oBaTeNbHYIO MPOTPaMMY, J0DKHA OBITh HE MeHee 25 TPOIIEHTOB.


http://www.gaomoskva.ru/
http://www.hotelsinfoclub.ru/archive

4. KOHTPOJIb n
IMPOPECCHUOHAJIBHOI'O MOJAYJIA

OIEHKA

PE3YJIBTATOB

OCBOEHMAA

Kox n HaumeHoBaHue npohecCHOHaIbHBIX
1 00IIMX KOMIETEHIHH, (POPMHUPYEMBIX B
pamMKax MOZYJIsS

MeTtonab! orieHKH
(yKa3LIBa}OTC}I THUIIBI OLICHOYHBIX
3ﬁ[[ﬁHPlﬁ 1 UX KpaTKue
XapaKTEePUCTUKH, HAlIPUMEp,
MIPAaKTUICCKOC 3aJaHUE, B TOM YUCJIE
poJieBas urpa, CUTyalluOHHBIE
3aJla4u ¥ Jp.; IPOEKT; IK3aMeEH, B
TOM 4YHUCJIE — TECTUPOBAHUEC,

Kputepuu onenku

cobeceioBaHue)
I[IK 4. 1. IInanupoBats mnotpedbHocTH | TectupoBanue 75% IIPaBUIbHBIX
cmyx0bl  OpoHupoBanmst u mpojgax B | CobecenoBanue OTBETOB
MaTepuaIbHBIX pecypcax U nepcoHalie DKk3amMeH Onenka nporecca
OneHka pe3ynbTaToB
JlaGopaTopHas pabota DKCHepTHOE
Ponesas urpa HaOII0IeHUE
Curyaunonnas 3agada | OueHka mpoiecca
[IpakTnueckas pabora OneHka pe3ynbTaToB
[IpakTuueckas pabora DKcrepTHOe
Ha0JII0JIeHUE

OK 1 BriOupathb croco0sl pemeHus 3agad
npodeCcCHOHAIbHON NesTeTbHOCTH,
MPUMEHUTEIHHO K Pa3IMYHBIM KOHTEKCTAM

TectupoBanue

OI_ICHKa pe3yiabTara

CuryannonHas 3a7aya

OI_ICHKa pe3yibTara

PosieBas urpa

Orenka nporecca

OK 2 OcyuiecTBisiTh NOUCK, AHAIU3 H
MHTEpIIpETaLNIO uHpOpManuy,
HEOOXOAUMOW Ui BBINOJHEHUS 3aj7ay
poeCCHOHAIBHON e TEIHHOCTH

CobecenoBanne

OI_ICHKa pe3yiabTara

CuryannoHHas 3ajada

OnenHka pe3ynbrara

Ponesas urpa

Ornenka mporecca

OK 3 IlnanupoBaTh W pealu30BBIBATh
coOCTBEHHOE npodeccuoHaIbHOe u
JUYHOCTHOE Pa3BUTHE

CobecenoBanne

OI_ICHKa pe3yiabTara

CuryannoHHas 3ajada

Onenka pe3ynbrara

Ponesas urpa

OrneHka mnporecca

OK 4 PabortaTh B KOJUIEKTHMBE H KOMaHJE,

CobecenoBanne

OI_ICHKa pe3yiabTara

3¢ (HeKTUBHO B3aUMO/ICVICTBOBATh ¢ | CuryaumonHas 3agadya | OneHka pe3ynbrara
KOJUIEraMH, PYKOBOJICTBOM, KIIHEHTaMHU. PoseBas urpa OrieHka mporiecca
OK 5 OcymectBuars  yctHyto u | TectupoBanue OnenHka pe3ynbrara
NHCEMEHHYIO KOMMYHHUKAIHIO Ha | CuryanmoHHas 3amada | OneHka pesynbprara
rocyJapCTBEHHOM  SI3BIKE  C  y4eToM | Ponesas urpa OrenHka mporiecca
ocoOeHHOCTeH COLMAJIBHOTO u

KYJIBTYPHOTO KOHTEKCTA.

OK 7 CopneiictBoBath  coxpanenuto | CobOeceoBaHue Onenka pe3ynbrara
OKpYyKaroleun cpenbl, | CutyanmoHHas 3aj1ada Orenka pesysibTaTa
pecypcocOepexeHHIo, >¢dexTuBHO | Ponesas urpa Omnenka nporecca

JICCTBOBATH B YPE3BBIYAMHBIX CUTYaLIHSIX

OK 9 Hcnonb3oBaTh HH(OPMAIOHHBIE
TEXHOJIOTHUHI B npodeccuoHanbHON
NeSITeTbHOCTH.

TectupoBanue

Onenka pe3ynbrara

CuryannoHHas 3ajada

OnenHka pe3ynbrara

PosieBast urpa

Ouenka nponecca

OK 10 ITonb3oBaThcst mpodeccnoHambHOM
JOKyMEHTallell Ha TOoCyJIapCTBEHHOM U
MHOCTPAaHHOM SI3bIKE

TectupoBanue

Onenka pe3ynbrara

CuTtyalmonHas 3ajgaya

OneHka pe3ysibTaTa

Ponesas urpa

Onenka nponecca

IIK 4.2. OpraHu3oBbIBaTh J€ATEIBHOCTh
COTPYIHUKOB CIYXObI OpOHHMpOBAHHS H
NpoAaX B COOTBETCTBUM C TEKYIIUMH
IJIAHAMU U CTaHJ1apTaMU TOCTUHULBI

TectupoBanue
CobecenoBanue
DK3amMeH

75% MIPaBUJIbHBIX
OTBETOB

Ouenka npouecca
O1eHKa pe3ynbTaToB

JlabopaTopHast pabota

DKCIEepPTHOE




PoneBas urpa

HaOJIFOIEH1E

Curyaunonnas 3agada | OueHka mporecca
IIpakTuueckas pabora OrneHka pe3ynbTaToB
[IpakTnueckas padbora OKcnepTHoe
Bunesr pabort Ha | HAOJIFOIeH1E
MIPAKTUKE

OK 1 BriOupath criocoOsl perieHust 3amad | TecTupoBaHue OueHka pe3yabTara

npoecCHOHATBLHOM JESTEIILHOCTH,
NPUMEHUTEIBHO K Pa3IMNYHBIM KOHTEKCTaM

CuryannoHHas 3ajada

OneHka pe3ynbrara

PosieBast urpa

Ouenka npouecca

OK 2 OcyuiecTBiasTh NOWCK, aHAIU3 U
UHTEPIPETAIHIO UHpOpMaInH,
HEOOXOMUMOM N7l  BBITIONHEHUS  33]ad
poeCCUOHATIBHON I TETLHOCTH

Co0OecenoBanue

OneHka pe3ynbrara

CuryannoHHas 3ajada

OneHka pe3ynbrara

PosneBas urpa

Ouenka npouecca

OK 3 IlmanupoBaTh U peaiu30BHIBATH

CobOecenoBanue

Ornenka pe3ynbTara

COOCTBEHHOE npodeccuonanbHoe ¥ | CuryarnmonHas 3ajada | OneHka pesyibrara
JUYHOCTHOE Pa3BUTHE PosneBas urpa Omnenka nporecca

OK 4 CobecenoBanue Ornenka pesysibTaTa
PaGorats B KkoiulekTMBE u KoMaHze, | CuryarnmonHas 3amada | OleHka pesysibTara

3¢ (heKTHBHO B3aMMO/ICVICTBOBATh ¢ | Ponesas urpa Orenka nporecca
KOJUJIETaMH, PYKOBOJICTBOM, KJIMEHTAMHU.

OK 5 OcymecrBuars  yctHyto u | TectupoBanue OneHka pe3ynbrara
MUCHbMEHHYIO KOMMYHHKAITUIO Ha | CuryanmonHas 3ajada | OneHka pe3ynbrara
rOCylapCTBEHHOM  SI3BIKE C  Y4Y€TOM | PojseBas urpa OrieHka mporecca
0COOCHHOCTEM COLIMAJILHOTO u

KYJIbTYPHOTO KOHTEKCTA.

OK 7 CopeiictBoBath  coxpanenuio | CobecemoBanue OneHka pe3ysbpTaTa
OKpY>Karole cpenbl, | CutyanmoHHas 3aj1ada Ornenka pe3ysibTaTa
pecypcocOepexeHuto, >¢dekTuBHO | Ponesas urpa Ouenka mponecca

JICHCTBOBATH B YPE3BBIYANHBIX CUTYaIUAX

OK 9 Hcnonb3oBaTh HH(OPMAIOHHBIE

TectupoBanue

Onenka pe3ynbrara

TEXHOJIOTUH B npodeccuonanbhoi | CutyannoHHas 3agada | OueHka pesynbTrara
NeSITeTbHOCTH. Pornesas urpa OueHka mponecca
OK 10 ITonb3oBatbes npodeccuonanbHoit | TectupoBanue Onenka pe3ynbrara
JOKYMEHTAllMeW Ha TrocynapcTBeHHOM M | CutyarmonHas 3amada | OneHka pe3ynbprara
MHOCTPAaHHOM SI3bIKE Ponesas urpa Onenka nponecca
IIK 4.3. KourponupoBats Tekymyto | TectupoBanue 75% IIPaBUJIbHBIX
NeSITeNbHOCTh  COTPYAHMKOB  ciy0bl | CobecenoBanue OTBETOB
OpoHUpOBaHUs u MPOJax Uit | DK3aMeH Onenka nporecca
HOJIePIKaHUS Tpedyemoro YPOBHS O1eHKa pe3ynbTaToB
KayecTBa JlaGoparopHas pabota | DKcrepTHOE
Ponesas urpa HaOmro1eHne
Curyaunonnas 3agaya | OueHka nporecca
ITpakTryeckas pabora O1eHKa pe3ynbTaToB
IIpakTryeckas pabora DKcnepTHOE
Buner pabort Ha | HAOJIIOEeHE
MIPAKTHKE
OK 1 BriGupaths cniocoOsl pereHust 3amad | TecTupoBaHue Ouenka pe3yaprara

npodecCHOHANBHOM JeSATEIbHOCTH,
MPUMEHUTEIBHO K Pa3JIMYHBIM KOHTEKCTaM

CI/ITyaLII/IOHHaSI 3aga4dya

Onenka pe3ynbrara

PosieBast urpa

Ouenka npouecca

OK 2 OcymecTBiasTh NOWUCK, aHANU3 U
HUHTEPIIPETAIHIO uH(pOpMAaITnH,

CobecenoBanne

Onenka pe3ynbrara

CuTtyalmonHas 3agaya

OneHka pe3ynbTaTa




HEOOXOAMMOW /ISl BBIMOJIHCHUS 33124
po(heCcCHOHALHOM e TEIbHOCTH

PoneBas urpa

Ouenka npouecca

OK 3 IlmanupoBaTh U peaiu30BHIBATH
cOOCTBEHHOE npodeccuoHaIbHOe u
JMYHOCTHOE Pa3BUTHE

CobOecenoBanue

OrneHka pe3yibTara

CuryannoHHas 3ajada

OneHka pe3ynbrara

PosnieBast urpa

Ouenka npouecca

OK 4 PaboraTh B KOJUIEKTHBE U KOMaHIE,
3 pexTrBHO B3aUMO/ICHICTBOBATh c
KOJUIETaMH, PYKOBOJICTBOM, KJIMCHTAMHU.

Co0OecenoBanue

Onenka pe3ynbrara

CuryannoHHas 3ajada

OneHka pe3ynbrara

PosieBas urpa

Orenka nporecca

OK 5 OcymectBisiTh  ycTHyr0 W | TectupoBaHue OueHka pe3yabTara
MUCHEMEHHYIO KOMMYHHUKAIIIO Ha | CutyanmonHas 3agada | OneHka pe3ysibrara
rOCyJlapCTBEHHOM  S3BIKE C  Y4YeTOM | Ponesas urpa OreHka mporecca
0COOEHHOCTEN COLIMAJILHOTO u

KYJIbTYPHOTO KOHTEKCTA.

OK 7 CopgeiictBoBath  coxpaneHuto | CobecenoBanue OneHka pe3ynbrara
OKpYXKarolien cpensl, | CuryanmonHas 3anada | OneHka pesysbTara
pecypcocOepereHuIo, >¢dexTuBHO | Ponesas urpa Omnenka nporecca

JEUCTBOBATH B qp63BLIqaﬁHLIX CUTYyaluigX

OK 9 Hcnonb3oBath HH(MOPMAIOHHBIE
TEXHOJIOTUH B npodeccruoHanbHON
NEeSITETTLHOCTH.

TectupoBanue

OnenHka pe3ynbrara

CuryannonHas 3a7ada

OI_ICHKa pe3yiabTara

PosieBast urpa

Orenka nporecca

OK 10 ITonb3oBarbest mpohecCHOHATBHOM
JOKyMEHTAIlMeld Ha TOCYJapCTBEHHOM U
WHOCTPAHHOM SI3bIKE

TectupoBanue

OI_ICHKa pe3yiabTara

CuryannonHas 3a7ada

OI_ICHKa pe3yibTara

PosieBast urpa

Orenka nporecca




