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1. OBIIASA XAPAKTEPUCTUKA PABOYEN IMPOI'PAMMBbI
IMPO®PECCHUOHAJIBHOI'O MOAYJIA

1.1. O6saacTh npuMeHeHus1 pado4eil NPOrpaMmbl
Pabouas nporpamma npogeccnoHaIbHOr0 MOIYJIS SBJISIETCS YacThI0O OCHOBHOM 00pa3zoBaTeIbHOM
nporpammel B cootBeTcTBUU ¢ PI'OC CII0 43.02.14 T'ocTHHHYHOE JIETI0.

1.2. Heab ¥ muiaHupyemble pe3yJbTaThl 0CBOeHH s MPOdecCHOHAIBLHOT0 MOYJISA

B pesynbraTe m3ydeHus nmpoecCHOHATBHOTO MOIYJS CTYACHT JOKEH OCBOUTH OCHOBHOW BHJT
nesTenbHOCTH «Opranu3auus 1 KOHTPOJIb TeKyIeil 1esiTeJIbHOCTH COTPYAHUKOB CJIYKObI IpUeMa 1
pa3MelleHns» U COOTBETCTBYIOIINE €My MPo(ecCHOHAIBHBIE KOMITETCHITUH, O0IINE KOMIICTCHIIUH.

1.2.1 TlepeyeHb OOMMX KOMIIETCHIIUN

Kon HanMeHoBaHHe 001X KOMIIETEHIIUMA

OK 1. Bri6upath criocoObl perieHus 3a1ad npohecCuoHaNbHON ASSITEIBHOCTH, IPUMEHHUTEIIBHO K
Pa3IMYHbIM KOHTEKCTAM.

OK 2 OcylecTBiATh TOUCK, aHANU3 M HUHTEpIpeTanuo HHPOpMaAluu, HEOOXOIUMOW st
BBINIOJIHEHUS 33124 NPOECCHOHATBHON JESITEIbHOCTH.

OK 3 [1nanupoBaTh U pearn30BbIBaTh COOCTBEHHOE MPOdECCHOHATBHOE U JINYHOCTHOE Pa3BUTHE.

OK 4 PaGorarp B KOJUIeKTHBE M KOMaHzae, 3(PQEKTHBHO B3aUMOCHCTBOBATH C KOJUIETAMH,
PYKOBOJICTBOM, KIIMEHTAMH.

OK 5 OcCyiecTBIATh YCTHYIO M MUCBMEHHYIO KOMMYHHMKAIMIO HAa TOCYJAapPCTBEHHOM SI3bIKE C
y4€TOM 0COOEHHOCTEH COLMAIBLHOTO U KYJIBTYPHOTO KOHTEKCTA.

OK 6 [IposBIATE TpakIaHCKO-MATPUOTUYECKYIO IIO3UILIMIO0, JEMOHCTPUPOBATH OCO3HAHHOE
MOBE/ICHHE HA OCHOBE TPAJAMIIMOHHBIX O0IEYEIOBEYECKIX IEHHOCTEH.

OK7 CopeiicTBOBaTh COXPAaHEHUIO OKpYXKAIOILIEH cpeibl, pecypcocOepekeHuto, 3(pPpexTuBHO
JICICTBOBATH B UPE3BbIYANHBIX CUTYyAIUsX.

OK 8 Hcnonb3oBath cpeacTBa PU3NYECKON KyIbTYpPhI 1711 COXPAaHEHUS M YKPEIUICHUS 3J0POBbs
B Tporecce Mpo(eCCHOHAIBHONW AEATEIFHOCTH M TOJIepKaHue HEO0OXOIUMOTO YPOBHS
($u3M4ecKoil MOAr0TOBIEHHOCTH.

OK 9 Wcnonb30Bath nH(GOpMalMOHHBIE TEXHOJIOTUH B TPO(ECCHOHATIBHON eI TEIbHOCTH.

OK 10 ITonp3oBaTbes MpodecCHOHATBLHON TOKyMEHTAalMel Ha roCyJapCTBEHHOM M MHOCTPaHHOM
SI3BIKE.

OK 11 [TnanupoBaTh NpeInPUHUMATENBCKYIO IEATENbHOCTh B IpOodecCHOHaIbHOM chepe

1.2.2 Tlepeuenp nmpohecCHOHATBHBIX KOMIETEHIIUH

Kon HanMeHoBaHMe BUIAOB JeSITEJbHOCTH U NPO(eCCHOHATbHBIX KOMITETEHIIUI

BJI 1 | Opranuzamusi W KOHTPOJb TEKYIIEH MACATEIHBHOCTH COTPYIHUKOB CIYXOBbl TpuemMa U
pa3MelleHus

[IK [InanupoBaTh NMOTPEOHOCTH CIIYKObI IpHEMa M pa3MEIIeHHs B MaTepHalbHBIX pecypcax H
1.1. nepcoHalie
[IK OpranuzoBbIBaTh A€ATEIBHOCTh COTPYIHUKOB CIIYKObI preMa U pa3MeIeHUsI B COOTBETCTBUH C
1.2. TEKYIIMMH [JJaHAMH U CTaHIapTaMH FOCTUHUIIBI
[IK KonTponupoBarh TeKyllyl NeATeIbHOCTh COTPYIHUKOB CIYKObI IpHeMa U pa3MeIleHus IS
1.3. noJyiep>kaHusi Tpe0yeMoro ypoBHsI KauecTBa

B PE3YIbTATC OCBOCHU HpO(I)CCCI/IOHaJ'ILHOPO MOAYJIA CTYACHT JOJI’KCH:

UMETh - pa3paboTKe ONEpalMOHHBIX NPOUEAYP M CTaHIApTOB CIY:KOBI IpHEMa WU
HpaKTI/ILIeCKI/II/I paSMe]_ueHI/ISI;
OIIBIT B.

- IUIAHUPOBAHUM, OPTaHU3ALUN, CTUMYJIUPOBAHUN M KOHTPOJIE NEATEIbHOCTH
VICIIOJIHUTEJIEN IO TPUEMY M Pa3MELIEHUIO TOCTEM.




3HATh: - 3aKOHBI M HMHbIE HOpPMAaTUBHO-TIpaBoBble akThl P®d B cdepe Typusma u
MPEI0CTABICHNS TOCTUHUYHBIX YCIIYT;
- CTaHAapTHI U OllepallMOHHBIEC TPOLEAYPHI, ONPEIEISIONIe paboTy CIyKObI;
METO/Ibl TUTAHUPOBAHUS TPyAa paOOTHUKOB CIY>KOBI MpUEMa U pa3MeICHNUS;

YMETb: - IUIAHUPOBATh MOTPEOHOCTH B MaTEpHUATBHBIX pecypcax U IepcoHale

CITY>KOBI,

- NPOBOANUTh TPEHWHTH U MPOU3BOJACTBEHHBIH WHCTPYKTaX pPaOOTHUKOB
CITY>KOBI,

- BBICTPANBAaTh cucTemy CTUMYJIHPOBAHHS u JTMCHUIITMHAPHON
OTBETCTBEHHOCTU PAOOTHHUKOB CITY:KOBI IIpHUEMa U Pa3MELICHUS;

- OPraHU30BBIBAaTh PA0OTy MO MOJAEPKKE U BEICHUIO HH(OPMALTMOHHOMN Oa3bl
JTAHHBIX CITY>KOBI IpHeMa U pa3MeIIeHUs;

- KOHTPOJIUPOBATh pabOTy COTPYAHHUKOB CIIY>KOBI IpHEMa M Pa3MEIICHHS I10
OpraHu3allii BCTPEY, NMPUBETCTBUH W OOCITYKMBAHUS TOCTEH, MO UX PETHCTPALUU U
pa3MeIIeHHIo, 10 OXpaHe TpyJaa Ha padodyeM MecTe, IO Iepepadye padOTHHKAMU e
IpY OKOHYAHUHU CMEHBI;

1.3. KonmudecTBo 9acoB, OTBOJAUMOE Ha OCBOCHHE MTPO(HECCHOHATEHOTO MOYJIS
Bcero gacos - 288

N3 nux Ha oceoenne MJIK

- MZIK01.01 - 106 gaca,

- MJIK01.02 — 38 gacos

Ha MPaKTUKH:

- yueOHy10 72 yaca

- IPOU3BOJICTBEHHYIO 72 yaca




2. CTPYKTYPA u coaepxanue npogeccioHaIbHOr0 MOAYJIsA
2.1. CTpykrypa npogeccHOHATBHOTO MOIYJIs

O0Bem BpPCMCHHU, OTBG,I[CHHBII\/'I Ha OCBOCHHC

IIpakTuka
MEXIMCUUIIIIMHAPHOTO Kypca (KypcoB)
Beero 06 6 BHEAyAUTOPHAS
Kozpl JacoB ASATEILHRIC aY/ITOPHBIC yHCOHbIC (camocTosITETbHAS ) MPOU3BOICTBEHHAS
npodeccronansHbX | HanmenoBanus paszenos | (maxc. 3aHsATHs yueGHas pa6ota 4ACOB
001X po(hecCHOHATTLHOTO MOIYJIS yueOHas B T.4. BT.4., B T.4., y4eOHasi, (eciu
KOMITCTEHITUH HAarpy3ka H nmabopaTopHBIE | KypcoBas KypcoBOW | 4acoB npeayCcMOTpeHa
MIPaKTUKH) Beero, paboThI U MPOEKT BEETO, MPOEKT paccpenoroueHHas
4acoB 4acoB
npakTudeckue | (paborta), (pabora), MIPAKTHKA)
3aHSTHS, YaCOB 4acoB JacoB
1 2 3 4 5 6 7 8 9 10
IIK 1. 1. Paznen 1. Opranuzanus u
OK1-OKs5, OK7,| Texnonoruss ~ paboTel  CIyXOBI 30 30 10
OK9, OK10 npueMa 1 pa3MelleHus
IIK 1. 2. Paznen 2. TexHomorus
OK1-0OKS5, OK7,|B3auMOIEUCTBUSL COTPYOHUKOB C
OKO9, OK10 TOCTSAMHU npu npuemMe, 74 76 42 24
perucTpanuy,  pa3MENleHuHu U
BBIIHCKH.
IIK 1. 3. Pazpen 3. CranpapThl 72 72
OK1-OKS5, OK?7,|o0cnykuBaHusl TOCTEH B Mpoiiecce 48 38 18
OK9, OK10 TEXHOJOTHYECKOTO ITUKJIa
YueOHas NpaKkTHKa, 9aCOB 72
IIpousBoacTBeHHAass MpakTUKa (IO
MPO(MMITIO CTIEIUATBHOCTH), YaCOB 72
Bcero: 288 144 70 24 | 72 72




2.2. TemaTnueckuii IUIaH U cofiep:kaHue npodeccuonaibHoro moayJs (IIM)

HaumeHoBaHue pa3jie/ioB

U TeM
npo¢ecCHOHATBLHOI0 Coaeprxanue yueOHOro MaTepuasa, jaboparopHblie padoThl M NPAKTHYECKHE 3aHATHS, BHEAYIMTOPHAS O0bem
monyJas (IIM), (camocTosiTe/IbHAsI) ydeOHas1 paboTa o0yyaromuxcs, KypcoBasi padora (mpoekr) (ecjiv mpeaycMoTpPeHbI) 4yacoB
MEeKIUCHUTIINHAPHBIX
kypcos (M/IK)
1 2 3
Pa3znes 1. Opranu3anusi ¥ TeXHOJIOrusi padoThl CJIYKObI IPUEMa U Pa3MellleHUust 30
M/IK 01.01 Opranu3anys 1 KOHTPOJIb TeKyllel AeATeJbHOCTH COTPYAHMKOB CJIYyK0ObI IPpHeMa U pa3MelleHnst 20
Tewma 1.1. Opranusamus u | Conep:kanue
TEXHOJIOTUS pabOThI Posb 1 MecTo 3HaHMI 110 TUCIMITIIMHE B NIPOLIECCE OCBOEHUSI OCHOBHOM MpodeccuoHanbHOM 00pa3oBaTeabHON
CIIy>KOBbI IpUeMa u pOrpamMMbl TI0 CHENHATBHOCTH B cdepe NpodecCHOHATHHON AeATeNbHOCTH. Poilb Ciry’xObl mpueMa u
pa3MelIeHusl ¢ TOCTIMU pa3MenieHusl B IUKJIe 00CTYKUBAHUS
CayxObl TIpuemMa U pa3MeIleHHs: [eJId, OCHOBHBIE (DYHKIIMH, COCTaB MepcoHana. Paboume CMEHBI, OTIEIBI: 12
perucTpanym, KaCCOBbIX Onepaluii, HoyTsl 1 HHGopMalLuu, TenedoHHas ciyxoa.
TpeboBanust k obcimyxuBaroleMy nepcoHany. OyHKIUU NOPThE, KacCUpa U KOHCbepka. O3HAKOMIJIEHHE C
opraHu3zaiyeil paboyero MecTa Ciry>k0bl IpreMa U pa3MeleHHUs.
BHyTpeHHue B3aMMOAEMCTBHS COTPYAHMKOB CIyKObI Mpuema U paszMmenieHus. CtaHnapTHoe o0OpyoBaHUE
CeKIMi ciyx0bl puema U pa3menieHus. TenedoHHas cinyx06a. DTHKET TeaeOHHBIX IEPETOBOPOB.
Tema 1.2. Texunonorus | Conep:kanue
B3alMOJENCTBUS PeueBple cTaHapThl IPU IPUEME, PETUCTPALIMY U pa3MELIEHUE TOCTEN
COTPYJHUKOB ciyx0bl | [IpaBuiia NOBEAEHUs B KOH(PIUKTHBIX CUTYAIUSX C HOTPEOUTEISMH. 8
IIpyUeMa M pa3MELIEHUs ¢
TOCTSIMHU.
MJIK 01.02 MHocTpaHHbIi s3bIK B cepe NpodecCHOHAIBLHO KOMMYHHKAIIMH JJISl CJIYKObI IPHEMA H pa3MelleHHs 10
Tema 1.3. Opranusauua u | TemaTuka NPaKTHYECKHX 3aHATHI M J1a00PaTOPHBIX padoT 10

TEXHOJIOTHS paboTsI
CITY>KOBI npuemMa u
pa3MELIEHNs ¢ TOCTSIMU Ha
AHTJIMACKOM SI3BIKE

Opranusanus npuémMa, perucTpanuu rocTen.

BBeneHne neKcuky, 3aKpeIyIeHUE B YIPAKHEHUAX

Urenne u nepeBon texcra “The Front Desk of the Hotel”. Bompockl u OTBETHI MO COAEpKaHHUIO TEKCTA.
Pa3BuTe HaBBIKOB YCTHOW peuM. BbilosHEHHE ynpaXXHEHMH C HMCHONb30BaHUEM JIeKCHKH. CocTaBieHHE
JTNAJIOTOB.

Pasmernienue rocreit (mpegocraBieHHe HOMEPOB).

Beenenne u 3akperuienue sekcuku. Urenne u mepeBon Tekcra ‘“‘Hotel Housekeeping”. Brimonmnenue




YIPaXHEHUH Ul 3aKpEIUICHUs JIEKCUKHU. Pa3BuTHe HAaBBIKOB yCTHOW peun. COCTaBiIeHUE TUAIOrOB y CTOMKHU
pecenmmonucra. [Ipaktuka ycTHON peun. [uanoru Mexay COTPYJHHKAMH O CIYYUBIIUXCS COOBITHSX BO
BpeMs1 CMEHBI

CamocrosTenbHas yueOHast paboTa mpu U3ydeHun paszena |

CocraBnenne TpeOOBaHMI K 00CTYKHBAIOIIEMY ITEPCOHATY KaCCOBBIX ONEepanuii, HOYTH U HH(POPMAINH, TeIe()OHHON CITYKObI
CocraBienue nepeunsi 000pyAOBaHUS CIYXKObI IpHeMa M pa3MeIeHHs.

CocraBnenue aaropurMa paboThl C TOCTEM I10 Tese(ony.

CocraBieHue anropuTMa rnoBeieHUs B KOH(QIUKTHBIX CUTYalUsX C TIOTPEOUTEISIMH.

CocraBneHue 3cce 00 OpraHu3aIMy CIyKO0bl TPUEMA U Pa3MEIICHHS

Pa3nes 2. TexHoJiorusi B3aMMO/1eiicCTBUS COTPYAHHKOB € TOCTSIMH IIPH IIpHeMe, perucTPAlMU, pa3MellleHUH ¥ BbINUCKH. 76
MJIK 01.01 Opranu3anusi ¥ KOHTPOJIb TeKYIIeH J1esiTeJIbHOCTH COTPYIHUKOB CJIY:KObI IPHEMA U pa3MelieHusl 18
Tema 2.1. | Conep:xanue
Texnosnornyeckun  1uka | [IpoGneMsl cmyx0bl mpuemMa U pasmeneHus. Mzydenue npaBuil NpeaoCcTaBlICHUs TOCTUHUYHBIX yciayr B PO.
00CITy>)KUBaHUS rocTel. | BUJpl TOCTHHUYHBIX YCIIYT, PEAIaraéMbIX FOCTIO.
HpHeli/I U pasMmelieHue | OCHOBHBIE U JIONOJHUTEIbHBIE YCIYTH, IPEAOCTaBIsIEMblE TOCTUHHUIIEH. 8
roCTeu. Cucremsl " TEXHOJIOTMH CITYKObI preMa " pa3MelleHUs: HEaBTOMATHU3UPOBaHHbIE,

I10JIyaBTOMAaTHU3UPOBAHHBIC U ABTOMAaTU3UPOBAHHBIE.

Cucrema KOHTPOJIS JOCTYIAa B IOMELEHUs TOCTUHMIBL. Opranu3anysi XpaHeHHsl JMYHbIX BEUICH.

[Ipouiecc nocenenust B roctuHuily. CTaHIapThl Ka4ecTBa 00CIYKUBAHUS MTPU PUEME TOCTEN.

TemaTnka MpakTHYeCKUX 3aHATHI B 1a00PATOPHBIX padoT 10

[IpodeccuonanbHas aBTOMaTH3MpOBaHHAS MporpamMma: onucaHue u HazHaueHue Mmoayins Front Office.

ITocenenue rocts o 6poHU, 3aMoNIHEHUE Mpodaiiia rocts

ITocenenue rocTs OT CTOMKH, 3aII0JIHEHUE PErMCTPALIMOHHON KapTOYKHU TOCTS

Pabota ¢ npodaiinom rocreit: KOppeKTUPOBKA U BHECEHUE U3MEHEHUH B JTMYHbIE JaHHBIE TOCTS

Pabora ¢ npodaiinom KoMIaHuii, areHTCTB, TPYII: KOPPEKTUPOBKA U BHECEHUE U3MEHEHUN

Oco6eHHOCTH MOCENIEHHs] TOCTEH OT IPYMIIBI

Oco0eHHOCTH NOCENEHUS KOJIIEKTHBA.

IIepecenenue rocrs u3 HoMepa

[Toncenenne kK TOCTIO B HOMED

KommiekcHoe 3aganue no moaymo Front Office.
MK 01.02 MHocTpaHHBIi A3bIK B cepe npodecCHOHAIBbHO KOMMYHHKAIMHI 1JIs CJIYKObI IPHEMA M pa3MeLleHUs 10
Tema 2.2. OcobenHoctu | TemaTuka NPaKTHYECKUX 3aAHSITHI H JIa0DOPATOPHBIX padoT
paboThI C TOCTSAMHU. Kareropun rocreii. Ilopsnok BeTpeun, IpueMa, M PETUCTpAllMM W pa3MEUIEHMs TOCTEH, TpyIm, 10

KOPIHOPAaTUBHBIX TOCTEH, MHOCTPAaHHBIX rpakaaH. JleMoHcTpanys u Ha3HaueHne HoMmepa. [loceneHue B Homep.




Ocobennoctu obOcmyxuBanust VIP-rocreir. OcobGeHHOCTH paboThl ¢ mocTOsSSHHBIMH W VIP  roctamu.
Kommimmentst VIP rocrsam. IIpaBuina perucrpanuu MHOCTPAaHHBIX rocTed. Buael u kareropuu Bus. Ilonsrue
MUTPAIMOHHOW KapThl.

MJIK 01.01 Opranau3anys 1 KOHTPOJIb TeKyllel AeATeJbHOCTH COTPYAHMKOB CJIYK0bI IPHEeMa U pa3MelleHns 26
Tema. 2.3. Jlokymentanus | Conep:kanue
CITY>KOBI npueMa u | Bugsl 1 popMBbI TOKyMEHTAIUU B ACATEIBHOCTH CIYKOBI IpUeMa M pa3MeIeHHs] B 3aBUCHMOCTH OT YPOBHS
pa3MeLICHHUs. aBTOMATU3ALMHA FTOCTUHUIIBL. 6
JlokyMeHTaIus1, HeoOX0oAuMas JIJIsl y4eTa MCIIOJIb30BaHUsI HOMEPHOro (OHJa Ha 3Tarax: MOJArOTOBUTEIEHOM,
BBE3]1, IpeObIBaHUE, BbIE3/1a TOCTS
TemaTnka NpaKTUYECKHUX 3aHATHII U JIA0OPATOPHBIX PadoT 6
[IpodeccuonanbHasi aBTOMAaTU3UPOBAaHHAs MHporpaMmMa. 3amnojHEeHUue ONaHKOB, PErMCTPALMOHHBIX (QOpM,
3as1BOK, IUCEM
IIpodeccuonanbHast aBToMaTU3upoBaHHass nporpamMma. CocTaBieHHE 3agBOK B TEXHMUYECKUH oOTAen
TOCTHHHIIBI (Ha PEMOHTE/HE CIaeTCsi HOMED)
Bunsl u ¢popmbl JOKYyMEHTAIMM B JESATEIBHOCTH CIYXOBI ITpHEMa U pa3MEIIEHUs] B 3aBUCUMOCTH OT YPOBHS
aBTOMATHU3allM1 TOCTUHUIIBL.
Tema. 2.4. Odopmnenue | Cogep:kaHue
BbI€3/1a rocTs U npoueaypa | CtanaapTsl KadyecTBa 0OCIIy)KUBaHUS NpH BbIUCKe rocreil. PacuerHsiit yac. Yac Bele3na rocrei. «Jkcmpece
€r0 BBIITHUCKH. BbIIMCKay». QYHKIIMK Kaccupa ci1y>kObl IpuemMa 1 pazMenieHus. MarepualibHas OTBETCTBEHHOCTh IpU padoTe ¢
BAIIOTHBIMU U IPYTMMH IIeHHOCTAMU. O00py0BaHUE KACCOBOT'O OTAEICHHSI TOCTHHMIIBI.
Bunel 1 nmopsaok pacuera OoIuiaThl 3a MPOKUBAHKUE U JOMOJIHUTENIbHBIE YCIYTU B TOCTUHUIIAX B COOTBETCTBUU
¢ «lIpaBuamMu mpenocraBieHUss TOCTHHUYHBIX yciyr P®». IToaroroBka m mpoBeneHHE Olepaluil pacuera.
[IpaBuiia opopmienus cuetoB. CriocoOb! omiaTel B roctuHunax. OgopmieHne cHeToB. 8
Bunel MEXIyHapOIHBIX IUIATEXKHBIX CUCTEM, IUIACTUKOBBIE KapThl, PEKBU3UTHI ILIATEKHBIX TOKYMEHTOB.
CrniocoOblI O1UIaThl MPOKUBAHUS: HATMYHBIMU, KPEAUTHBIMU KapTaMu, BaydepaMu.
ITopsimok BeneHus kaccoBbIX oneparuii. @opmbl 6e3HaTMUHBIX pacuyeToB. [lopsaok Bo3BpaTa IEHEKHBIX CYMM
TOCTIO.
ABTOMaTH3MpOBaHHast 00pabOTKa JaHHBIX B CIY»k0e npruemMa U pa3MelleHuUsI.
KoHnaukTHbIe cuTyanuu npu pacyeTax ¢ TOCTSIMH U aJITOPUTM UX pa3pelieHusl.
TemaTnka NpaKTHYeCKUX 3aHATHI U J1a00PATOPHBIX padoT 6

[Ipodeccnonanshas aBTOMaTU3UpOBaHHAs Mporpamma. Pabora co cueToM TOCTS: HayHCIEHUE, pa3JieleHue,
CKHJIKA ¥ TICPEHOC HAYHMCIICHUS.

Paznenenue cuera rocts Ha GO0, BHECEHHUE KOPPEKTUPOBKH B CUET TOCTS

Pabora co cueTamu rocTem.




‘ Ormara yciyr. Beimucka rocrsi.

MJIK 01.02 MHocTpaHHBIi s13bIK B cepe NpodhecCHOHAJIBbHO KOMMYHHKAIIMM JJIs CJYKObI IPHeMa U pa3MelleHus

10

Tema. 2.5. Opranuzanus
B3aNMOICHCTBUSI
COTPYJIHHUKOB C TOCTSIMU
MIpU TIpUEME, PErUCTpPALINH,
pa3MEUICHUH ¢ BBIIUCKHU
Ha aHTJIMHCKOM SI3BIKE

TemaTuka NpakKTHYECKUX 3aHATHI 1 JIaDOPATOPHBIX padoT

HpOI/I?;BOI[I/ITB PacCUYCThI C TOCTAMHA, OPTAaHHU30BBIBATHL OTHC3/ U ITPOBOALI rocreu
PacnosnaBanue u PEIICHUE CIIOKHBIX 1 HpO6JICMHBIX CI/ITyaHI/Iﬁ B PA3JIMYHBIX KOHTEKCTax

10

Kypcogas pabora

12

CamocrosTenbHas yaeOHast paboTa mpu U3yICHHUH pa3jeria 2

RRO©oOo~NoO~wNE

3anonHeHue u 00paboTKa 3asBOK U OJIAHKOB.

3aroHeHNE PETUCTPAIMOHHOMN KapTOYKHU TOCTSI.

CocraBieHre TEKCTOB Ha PYCCKOM U HHOCTPAHHOM SI3bIKE JJIsl OOIIeHHUsI 110 TeNeOHY C KIMEHTaMHU.
3anonHeHHE OJIAHKOB JUII MHOCTPAHHBIX TOCTEH B MACTIOPTHO — BU30BYIO CITYXkKOY.
CocraBieHue alnropuTMa MoceleHus, NEePEeCceIeHHs U MOICETICHHS TOCTEH.

Brimrcka cueToB, BHECEHHE U3MEHEHHUH B CUET, IPOM3BOJICTBO PACYETOB C KIIUEHTOM.
CocraBieHue alnropuTMa BBIMTUCKH TOCTEN U3 TOCTUHUIIBL.

OdopmiieHre MPENPOBOAUTEIHLHONW BEJOMOCTH JIJISl CIAYH BBIPYYKH B OAHK.

Omnpenenenue MOATUHHOCTH U IIATEKHOCTH OyMaXKHBIX JEHEKHBIX 3HAKOB.

0.  Odopmuenne cueT — U3BEIICHUS MPHU OIUIATe KPEAUTHOW KapTOi.

1.  OdopmaeHne OTYETHBIX JOKYMEHTOB 10 pacyeTy C BIIaJeNbllaMHU TUIATeKHBIX JOKYMEHTOB.

12.  BsImosiHeHHE KypCOBOH PabOTHI.

Paznen 3. CtanaapThl 00C/1y:KUBAHNUS TOCTEl B po1ecce TEXHOJOIMYEeCKOro IUKJIA
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M/IK 01.01 Opranu3zanysi 1 KOHTPOJIb TeKYllel 1eATeJbHOCTH COTPYAHMKOB CJIYK0bI PHEeMa U pa3MelleHus

20

Tema 3.1. B3aumogeiicTBue
CITYKOBI npueMa 51
pasMelieHnst ¢ ApPYTUMHU
CiIy>k0aMu TOCTHHHUIIBL.

Conepxanue

HpI/IHI_II/IHBI B3aUMOOCHCTBUA CJ'Iy>K6BI nprueMa 1 pa3MCIICHUA C APYIruMH OTACIIAaMH T'OCTUHUIIBI.

NHupopmaniioHHble MOTOKM M JOKYMEHTOOOOPOT MEXAY CIyKOoW mnpuema M pa3MElIeHUs WU JApYruMU
OTJI€JIaMU TOCTUHHUIIBIL.

TemaTnka NpaKTHYeCKUX 3aHATHI M 1a00PATOPHBIX padoT

[IpodeccuonanbHas aBToMaTU3MpoBaHHast mporpamma. CocraBienue rpaduka 3arpy3Ku oTes,
IIpodeccronanbHas aBroMaruzupoBaHHas nporpamma. CocraBieHue rpaduka 3aHITOCTH HOMEPHOTo (oHAa,
I1axmMarka OTeJsl.

Tema 3.2. Opranuzanus
HOYHOT'O ayJ1Ta

Conepxanue

Cnyx0a HOYHOro ayAWTa: Ha3HAY€HHWE W OCHOBHbIE (QYHKIMHU. V3yueHue mpaBusl BHIIOJHEHHS HOYHOTO




aymuTta. [IpaBuna paboTsl ¢ nHGOpPMAIIMOHHOMN 02301 JAHHBIX TOCTUHUIIBL

ITpoBepka TapudoB, cUETOB, KXYPHAJIOB PETUCTPALMH M JIPYTUX (OPM MEPBUYHOTO y4eTa U NEPBUYHON
JoKyMeHTauuu. O3HaKOMJICHUE C BUJIAMU OTYETHOM JOKYMEHTALUH

TemaTuka NpaKTHYECKHX 3AHATHIA U JTA0OPATOPHBIX PadoT 4
[Ipodeccrnonanbhas aBToMaTU3MpOBaHHAs Mporpamma. BelmoHeHne HOYHOTO ay/IuTa.
ITpodeccrnonanbHas aBTOMaTH3MpPOBAHHAS MMPOTrpamMmMa, PoBepKa Tapu(oB, CICTOB, IEPEBO TATHI U T.1I.
MJK 01.02 UnocTpannbliii si3bIK B cepe npodecCHOHANbHOI KOMMYHUKAIMHU JJIS CJIYKObI IpHeMa U pa3MenieHunst 8
Tema 3.3. Crangaptel | TeMaTHKa NPaAaKTHYECKUX 3aHATHI U JIa0OPATOPHBIX padoT
o0cimykuBaHus TrocTedl B | TeXHOJIOTHYECKHI KT TOCTHHHYHOTO MPEATPUSATHS
npouecce N3ydenue ctanaapToB J1sl 0OCITYKUBaHUS FOCTEN 8
TEXHOJIOTHYECKOT0  LIMKJIa
HA AHTJIMMCKOM SI3bIKE
Kypcogas pabora 12

BueaynurtopHnas (camocrosiTenbHas) yueOHas paboTa npu U3y4yeHuH pasena 3

1. Brimmcka cueToB, BHECEHHE U3MEHEHHUH B CUET, IPOM3BOJICTBO PACYETOB C KIIUEHTOM.
2 CocraBieHue alropuTMa BBIITUCKU FOCTEH U3 TOCTUHMLIBI.

3. CocTaBUTh aNTOPUTM MPOBEJCHNUS HOYHOTO ayANTA.

4 Brimonnenue kypcoBoi paboTEhI.




Y4yeOHasi NpaKkTHKA
Buasbi pator

1. OTtpaboTKa MPUEeMOB OpraHU3aIK PA00UYETr0 MECTO CIIY>KOBI IIPUEMa U pa3MEIICHUS

2. Brisicnenue moTpeOHOCTEH 1 TTOKETaHUN TOCTSI OTHOCUTEILHO YCIIYT

3. CocraBieHnue 1 00paboTKa HeOOXOAMMOM TOKYMEHTAIUIO 110 3arpy3Ke HOMEPOB, OXKHIaEMOMY 3a€3]1y, BbI€3]1y, COCTOSIHUIO HOMEPOB,
HAYMCIICHUIO Ha CYETa TOCTEH 3a JIOTIOIHUTENIbHBIC YCITYTH.

4. OTtpaboTKa HAaBBIKOB OOILICHHUS C MMOTPEOUTEIIEM B MPOLIECCE MPUEMa, PETUCTPAIIMH U Pa3MEIEHHS TOCTeH Ha HHOCTPAHHOM SI3bIKE, C

UCTOJB30BAHUEM TEXHUKH U TpUEMOB 3(PQPEKTHUBHOTO OOIIEHUS C TOCTSIMH, [JCIIOBBIMH NapTHEpaMH M KOJUIETAMH M TPUEMOB
CaMOpETyJIALNUU MTOBEACHUS B IIPOLIECCE MEKIMYHOCTHOTO OOLICHHUSI.

[TpumeHenne npodecCHoHaATBHBIX TPOTPAMM JISl IPUEMA, PETHCTPALUU U BBIITUCKH TOCTEH

[Tposenenue padbot o opopmienuto rocrert (VIP-rocreit, rpyri, KOpropaTUBHBIX TOCTEH).

OT1paboTKa HABBIKOB PETUCTPAIIMH HHOCTPAHHBIX TPaKIaH.

OTtpaboTka B3auMOICHUCTBUSA C TYpareHTCTBaMH, TYpOIepaTopaMy U HHBIMU CTOPOHHUMU OpPTaHU3AIHSIMH.

KoHTpomnb okazaHus mepeyHs yCIiIyT, MPeI0CTaBIsIEMbIX B TOCTHHHUIAX (TI0 IOTOBOPY).

10. OdopmieHue 1 MOArOTOBKA CYETOB TOCTEH.

11. OTtpaboTKa HABBIKOB HAYMCIIEHUS U OCYLIECTBIIEHUS PAaCU€TOB C FOCTAMU

OTtpaboTka HaBBIKOB paboOThl ¢ MHGOPMAIMOHHON 0a30i JAHHBIX O HAJIWYMH 3aHATBHIX, CBOOOJHBIX MECT, O TOCTSIX (IPOKHUBAIOLIUX,
BBITIMCABIINXCS, OTHE3KAIONTUX ).

©oo NG
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IIpon3BoacTBeHHAsI NPAKTHKA

Buabl patot

OTtpaboTka HaBBIKOB paboThI ¢ MPOHECCHOHATBHBIMU IPOTPAMMaMU M UX MOJYJISIMHU;

OTtpaboTka HaBBIKOB HH(OPMUPOBAHUSI TOTPEOUTENS O BUJIAX YCIIYT U IpaBUiaX 0€30MaCHOCTH BO BpEMs ITPOKUBAHUS B TOCTHHHUIIE
BeinonHenne KanbKyIsSIUH CTOUMOCTH YCJIYT TOCTUHUYHOTO NMPEANPUATHS JUIsl TOTpeduTeneit

CocraBnenue u 00paboTKa TOKYMEHTAILIUHU IO 3arpy3Ke HOMEPOB, 0’KUIAEMOMY 3a€3]1y, COCTOSSHUIO HOMEPOB, HAUUCIICHHUSM.
Beinonnenune nopydeHui pyKoBOAUTENS IO 00CYKICHUIO JeTajiel JoroBopa ¢ KOHTpareHTaMy U MoTpeOUuTensIMu

CocraBieHre npoekTa J0roBOPOB B COOTBETCTBUU C MPUHATHIMU COTJIAILIEHUSIMU

OTpaboTKa HABBIKOB 3aKJIFOUEHHSI IOTOBOPOB B COOTBETCTBUU C MPUHATHIMU COTJIAIICHUSIMH.

OtpaboTKa HAaBBHIKOB HCHOJIb30BAaHUS TEXHUYECKHX, TEIEKOMMYHUKAIIMOHHBIX CpEACTBA U NPOPECCHOHATbHBIX MPOTpaMM st
acueTa M BBIIIUCKH rocTei

OTtpaboTka HaBBIKOB HAUMCIIEHUS M OCYLIECTBJIEHUS PACU€TOB C TOCTAMU

0.  Odopmuenue OyXraaTepcKkux JOKYMEHTOB 110 KACCOBBIM OIEPALIUSIM.

1. BrimoHeHne 00s3aHHOCTE HOYHOTO TIOPTHE.

12.  OtpaboTka HaBBIKOB UCIOJIb30BAHUS TEXHUUECKUX, TEICKOMMYHUKALMOHHBIX CPE/ICTBA JUUIsl HOUHOTO Ay UTA.

OTpaboTKa HABBIKOB MCIOJB30BaHUs TEXHUK U MPUEMOB 3(p(EKTUBHOTO OOIIEHHUSI C TOCTSIMHU, JIEJIOBBIMU MapTHEPAMHU U KOJIJIETaMU C

RBPOT ONOOA~WLWNE

[EY
w
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HCIIOJIB3OBAHHUEM IIPUEMOB CaMOPETYJISINUHN ITOBEACHNM S B IIPOUECCE MEKIIMIHOCTHOI'O 06H_ICHI/IH.

TemaTnka KypcoBbIX padoT

1. CpaBHUTENBHBIN aHATU3 TEXHOJIOTMYECKUX MPOU3BOICTBEHHBIX ONepaluii B TOCTUHUIIE KATETOPUH MATh 3BE3]1.

2. CoBpeMeHHast OpraHu3anus MpueMa u 00CITyKHUBaHHsI B TOCTHHUIAX KaTETOPUH IISATh 3BE3/I.

3. CpaBHUTENBHBIN aHATTU3 TEXHOJIOTMYECKUX MPOU3BOICTBEHHBIX OMEpaliii B TOCTUHHUIIE KATETOPUH YEThIPE 3BE3]I.

4. CoBpeMeHHas OpraHu3anus NpueMa u 00CITyKHUBaHHUS B TOCTHHUIAX KaTETOPUH YETHIPE 3BE3IBL.

5. CpaBHUTENBHBIN aHATU3 TEXHOJIOTMYECKUX MPOU3BOICTBEHHBIX ONepaliii B TOCTUHHIIE KATETOPUHU TP 3BE3/IbI.

6. CoBpeMeHHas OpraHu3anus npuemMa u 00CIyKHUBaHHUS B TOCTHHUIAX KaTETOPUH TPH 3BE3/IbI.

7. Opranuzanus 00CayKUBaHUS PA3IUYHBIX KaTETOpUl TOCTEH B TOCTHHHUIIE (Ha MPUMEPE TOCTUHUIIBI BAIlIETO PETHOHA).
8. AHanu3 paboTHI CITY>KOBI TIpHEMa U pa3MeIIeHus (Ha mpuMepe KOHKPETHOW TOCTUHUIIBI).

0. AHanu3 nporeaypsl NOArOTOBKY U MPOBEACHUS PACUETOB 3a MPOKHUBAHUE.

10.  OcobeHHoOCTH OpraHU3aIMU CIIY>KOBI PUEMa U pa3MeIIeHus (Ha IpuMepe KOHKPETHOH TOCTUHHIIBI).

11. [Tpo6ieMbl ciy>k0bI TpHieMa U pa3MEIeHUs U TyTH UX pelleHus (Ha mpuMepe KOHKPETHOW TOCTUHUIIBI).

12. Ananu3 OCHOBHBIX (DYHKIIMOHAIBHBIX OOS3aHHOCTEH IEpcoHajla CIYXXObI TMpUeMa M pa3MelleHHus (Ha TpuMepe KOHKPETHOH
TOCTHHHMIIBI).

13. Opranuzanus odecrieueHus: 6€30MacHOCTH ISl MPOKUBAIOIINX B TOCTUHHIIE (Ha KOHKPETHOM MPUMEPE).

14.  Amnanus mpolecca TOKyMEHTOO000poTa B CIyK0e mpuema 1 pa3MenieHus (Ha KOHKPETHOM IpUMepe).

15.  Axanu3 npoueaypsl BBIIUCKHU TOCTS (Ha KOHKPETHOM IPUMEPE).

16.  Opranuzaiys 1esTeIbHOCTH CIY>KObl HOUHOTO ayJuTa (Ha KOHKPETHOM MpUMEpe).

Oos3aTesbHbIE ayIUTOPHBbIE yYeOHbIe 3aHATHSA MO KYPCOBOii padoTe

1. Br160op TeMbI KypcoBoii paboOThI

2. OcHoBHBIE TpeOOBaHMS K 0POpPMIIEHUIO PabOTHI

3. OcHOBHBIE TIpaBUJIA NIPEACTABIECHUS BBECHHS U TOHATHITHOIO anmnapara.

4. OcHoBHbIE TpeOOBaHUS K HANMCaHUIO TNEPBOM TEOPETUYECKOM TINlaBbl KypcoBOl paOoThl. IlpaBuna wW3/I0KEHHS U IPEACTaBICHUS
MaTepuaa.

5.0cHoBHBIE TpeOOBaHMS K HAMCAHUIO MMPAKTUYECKON YacTH KypCOBOM pabOTHI.

6. IlpaBuna paboThl M THpeACTaBICHUs IMpaKTHUYECKHX MaTepuanoB. Pabora c¢ Tabnuuamu, OJaHKaMu JOKYMEHTOB, CTaTUCTHUYECKHMMHU
JAaHHBIMU, CXEMaMH.

7.11paBuna nmpencTaBieHMs BBIBOAOB 110 IEPBOI U BTOPOH IJIaBE KypCOBOI'O IMPOEKTA.

8.0cHoBHbIE MpaBUiia padOThl C UICTOYHUKAMU: JIOTIOJIHUTEIBHON JIUTEPATYPOl M HHTEPHET-UCTOUHUKAMHU

9.0cHOBHBIE TPaBUJIa K HAITMCAHUIO 3aKIIIOUEHUS

10. UnauBHayanbHbIe KOHCYJIbTAIIUH.

11. 3amuTa KypcoBoi pabOTHI.

24

BHeayauropHas (camocrosiTe/ibHas) ydeOHasi padoTa 00y4aonerocss HaJi KypcoBoi padboroii




1. [ImanupoBaHue BBITIOJIHEHHS KYpPCOBOM paOOThI
2.0mnpeneneHue akTyaaIbHOCTH BEIOPAHHOM TEMBI, LIETH U 33124 KYPCOBOM pabOTHI

3.U3y4yenue nuTepaTypHbIX UCTOYHHKOB.
4. M3yuenue u paboTa HaJl MaTepUATaMHU JUIS HAITMCAHUSI TEOPETUUECKON YacTh

5.13y4enue npakTHUECKUX MaTepHaIOB
6.IToaroToBka K 3amure KypcoBoil paboThl
288

Bcero




3. YCJIOBASA PEAJIM3ALUUA ITPOTPAMMEI NMPO®ECCHOHAJIBHOIO
MOJIY.JISA

3.1. MaTepuajibHO-TeXHUYECKOE o0ecneyeHne
Peanuzarust nporpaMmbl B MacTepcKOil AIMUHUCTPUPOBAHUE OTeJsl
ObopynoBanue y4eOHOro kaduHeTa U pado4YnX MeCcT KaOUHeTa:

- MOV

- Hoyroyk ASUS Microsoft Office

- ITpoexTop Acer Projector

- DKpaH JJi IPOEKTOpa

- DHKOZEp JUIsl MAarHUTHBIX KapT (MMHUTALM)

- TepMuHan i KpEIUTHBIX KapT (MMUTALIHS)

- Cetid

- CTOMKA PECEIIILIH;

- [I0CAJJOYHbIE MECTA 10 KOJIMUYECTBY 00yJaroIuXcs;

- pabouee MeCTO IpernoiaBaTers;

- IUIaKTHYEeCKUe ocoOus;

- IporpaMMHOE oOecrieueHue;

- BUJICO(UIIbMBI 110 Pa3IUYHBIM TEMaM.

- HaCTEHHbBIE YaChl;

- daxc;

- KOIIMPOBAJIBHBIN anmapar;

- CTEJUIAX JUIsl PErMCTPAllMOHHBIX KapTOYEK;

- CTOMKa JUIs XpAaHEHUsI KITK0YEH;

- MaIlIMHKA JJIs1 KPEJUTHBIX KapT (MMUTaLus);

- KOMITBIOTEPHBIA TEPMHUHAJ C IPUHTEPOM;

- cTeJUIaX A (QaiyioB ayIUTOPCKON IPOBEPKHU COOTBETCTBHUS JIAHHBIX O 3aCEICHUU U
CYETOB;

- CTeJIaX JUIsl BAy4EpOB;

- ceii;

- MECTO XPAHEHHUS HAJIMYHOCTH.

OO0opyaoBaHMe M TEXHOJIOTMYECKOE OCHAIIEHHE Pa00YuX MeCT:

- BHJI€0000py0BaHHE (MYJIBTUMEAMWHBIM MPOEKTOp € AKPAHOM MIIM TEJIEBH30p WU
IIa3MEHHas MaHeb);

- KOMITIBIOTEPHI 110 KOJIMYECTBY MOCAA0YHBIX MECT;

- TIporpammuoe obecneuenne OfficeStd 2019 RUS.

3.2. UndopmanuonHoe odecrneyenne o0yueHust

3.2.1 [TeyaTHbie U3AAHUA

1. Exuna M.A. ITpueM, pa3MellleHHe U BBITMCKA TOCTel. Y4eOHUK IS CTY/. YIpEKIEHUI
cpen. mpod. oOpazoBanus / 2-e u3., uctp. u gon.— M.: U3natenbckuii neHTp «Akagemusi», 2016
—304c.

2. Exuma M.A. Opranusanus oOCTyXMBaHHS B TOCTHUHMIAX. Y4eOHHK sl CTY..
yapexaeHui cpea. npod. obpazoBanus / 6-¢ usm., uchp. u gom.— M.: WM3marenbckuii 1eHTp
«Axagemusy», 2015

3. KocomanoB A.b., EnmuceeBa T.U. «lIpakTukym IO OpraHM3allid W MEHEHKMEHTY
TypU3Ma M TOCTUHUYHOTO X035HCTBa». YueOHoe mocodue.5-e uza. crep. — M.: KHOPVYC, 2016 —
200c..

4. AHrnuiickuil s3bIK 11 uHAYyCTpuM rocrenpunmctsa. 2015r. Mocksa UTHOA-M K.B
HNmmmiteBa

5. Hotels & Catering. “Express Publishing”, Virginia Evans 2015 r.



6. Tumoxwuna, T. JI. Toctunnynast unaycrpus: yaeouuk mis CIIO / T. JI. Tumoxuna. —

M.: UznarensctBo FOpaiit, 2017. — 336 ¢. — (Ilpodeccuonansuoe obpazoBanue). — ISBN
978-5-534-04589-5. https://www.biblio-online.ru/viewer/12AC7584-3AAC-48DC-A720-
4CA49A6FD829%page/1

7. Tamoxwuna, T. JI. Toctunnunsiii cepuc: yueonuk mist CI1O / T. JI. Tumoxuna. — M.:
MznarensctBo FOpaiit, 2017. — 331 ¢. — (IIpodeccuonanbroe o6pazoBanue). — ISBN 978-5-
534-03427-1. https://www.biblio-online.ru/viewer/05FBCB8B-ADDB-4861-869C-
83A61B803759#page/1

Kypnansr:

«OTenp»

«IIg1B 3BE30»
«I"ocTHHMIIA U pecTOpaH
«PRO - orenny.

3.2.2 DeKTpOHHBbIE N3JaHUS (3J1eKTPOHHbIE PeCypChl)

1. http://hotel.web-3.ru/intarticles/?act=full&id_article=7830

2. http://h-code.ru/2009/11/mobile-marketing-in-hotel-business/
3. http://www.catalog.horeca.ru/newspaper/business/249/

4. http://prohotel.ru/

3.3. KaapoBoe obecnneueHue 06pa3oBaTeibHOr0 mpoiuecca

TpeboBanust K KaIpOBBIM YCIOBUSAM peajin3alliy 00pa3oBaTeIbHOM NPOrpaMMBbl.

Peanmzamust  oOpa3oBaTenbHOM  MporpaMmbl  00ECIIEUMBACTCS  PYKOBOJASIIUMHU U
[earoruyeckuMu  pabOTHUKaMH  0Opa30BaTENIbHOM  OpraHu3aliM, a TaKkKe JIMLIAMH,
NPUBJICKAEMBIMH K peajn3alMd 00pa3oBaTENbHON NPOTrpaMMbl Ha YCIOBHSIX TPa)KIaHCKO-
IIPaBOBOI'O JOrOBOpa, B TOM 4YHCJIE W3 YHUCIa PYKOBOAWUTENIEH M pabOTHHKOB OpraHU3alMid,
NeSITeTbHOCTh KOTOPBIX CBsI3aHA C HANPABICHHOCTHIO peajn3yeMoil  00pa3oBaTeNbHOM
IporpaMMbl (MMEIOIIUX CTaK paboThl B JTaHHOU NpodeccuoHanbHOl 061acTu He MeHee 3 JieT).

KBanuduxamus nenarornueckux pabOTHHUKOB 00pa30BaTEIbHOM OpraHM3allMy JOJDKHA
OTBE€YaTh  KBAIM(PUKALMOHHBIM  TpeOOBaHUSAM,  YyKa3aHHBIM B  KBaJM(HUKAIIMOHHBIX
CIPAaBOYHHKAX, U (MJIK) MPOPECCHOHAIBHBIX CTaHAapTaX (IPU HAIUYUK).

Ilenarornueckue  paOOTHMKM  TOJIy4alOT  JIOMOJHUTENBbHOE  MPO(dEeCcCHOHAIBHOE
o0pa3oBaHUe 10 MPOrpaMMaM MOBBIIICHUS KBATU(PHUKAIMH, B TOM YHCIE B (GOpME CTAKHUPOBKHU B
OpraHu3aIusIx HarfpasJeHUe JesTeIbHOCTH KOTOPBIX COOTBETCTBYET  0OO0JIacTH
npoeccuoHaNbHOM 1eATeNbHOCTH, YKazaHHO! B myHKTe 1.5 Hactosimero ®I'OC CIIO, ne pexe
1 pa3a B 3 rozja ¢ y4eToM pacIIUpEHUs CIIeKTpa MPpopheCCHOHATBHBIX KOMIIETEHIIHH.

Jlonst mearormyeckux paOOTHHUKOB (B TNPHBEICHHBIX K IEIIOYMCICHHBIM 3HAUYCHHSIM
CTaBOK), 00€CIEUNBAIOIINX OCBOCHHE 00YUarOIUMUCS MPO(HEeCCHOHAIBHBIX MOAYJIEH, UMEIOIINX
OTIBIT NIEATENFHOCTH HE MEHee 3 JIET B OpraHW3aIMsaX, HAlpaBJICHUE NESTEIHHOCTH KOTOPBIX
COOTBETCTBYET 00JacTh MNpo(ecCHOHAIBHOW JesATeTbHOCTH, YKa3aHHOM B myHKTe 1.5
Hactosamero ®I'OC CIIO, B oOmem uyucie mNeAarorn4eckux paOOTHHUKOB, PEATU3YIOMIMX
00pa3oBaTeNbHYI0 IPOTpaMMy, JOJDKHA ObITh HE MEeHee 25 MPOIICHTOB.

4. KoHTPOJIb M OLICHKA Pe3yJIbTATOB 0CBOCHHUS NPOGeCcCHOHATBHOI0 MOAYJISA

Kon Hu HanMeHoBaHue | Kpurepun oneHku MeToBI OIIEHKH
npodeccuoHaATbHBIX u 001X
KOMITIETCHIINHM,  (HOpPMUPYEMBIX B
paMKax MOAYJIs

IIK 1. 1. [InanupoBath notpedHOCTU | 75% NpaBuiIbHBIX 0TBETOB | TecTupoBaHue
ciy:kObl mpuemMa M pasMmemieHus: B | OueHka mporiecca CobGecenoBanue




MaTepruabHBIX
HIepcoHae

pecypcax "

O1nieHKa pe3yJabTaToB

OK3aMeH

DKCrepTHOE HAOII0IeHHE
Ouenka nporecca
OrueHka pe3ysabTaToB

JlaGoparopHas paboTa
PosnieBas urpa

CuryaunoHHas 3ajaya
IIpakTryeckas pabora

DKCTepTHOE HAOII0ICHNE

[IpakTnueckas padbora

Bunel pabot Ha npakTuke

OK 1 BeiOupare croco0bl perieHus
3a1aq npodeccruoHaNbHOM
NESITeIbHOCTH, TMPUMEHUTENIBHO K
Pa3INYHBIM KOHTEKCTaM

OneHka pe3ynbrara

TectupoBanue

Onenka pe3ynbrara

CuryanmonHas 3ajiada

Ouenka nporecca

PosneBas urpa

OK 2 OcyuiecTBiaaTh NOUCK, aHATU3 U
UHTEPIPETAIHIO uHpOpMaIINH,
HEOOXOUMO ISl BBITIOJTHEHHS 33724
poeCCUOHATIBHOMN NI TETLHOCTH

OneHka pe3ynbrara

CobecenoBanue

Onenka pe3ynbrara

CurtyanmoHHas 3ajiada

Ouenka nporecca

PosnieBas urpa

OK 3 IInanupoBath u peanu3oBbiBaTh | OLEHKA pe3yabTaTa CobecenoBanue
cobcTBeHHOE MpogeccuoHanbHoe U | OueHka pe3ysbrara CuryannoHHas 3ajaua
JIMYHOCTHOE Pa3BUTHE Ouenka nporecca PosieBas urpa

OK 4 OreHka pe3ysbTaTa CobecenoBanue

PabGotaTe B KOMJIEKTHBE U KOMAaHJE,
3¢ (}EeKTHBHO B3aMMOJCHCTBOBATh C

OI_IeHKa pe3yiibTaTa

CuryannonHas 3agada

Oruenka mporecca

PosnieBas urpa

KOJIJIETaMH, PYKOBOJICTBOM,
KJIMEHTaMH.

OK 5 OcymectBiaate ycTHy0 u | OueHka pesyiabpTaTa TectupoBanue
INUCbMEHHYI0O KOMMYHHKanuio  Ha | OmeHka pe3yibrata CuryannoHHas 3ajaya
roCyJlapCTBEHHOM s3bIK€ C YydeToM | OueHka mporecca PoneBas urpa
0co0eHHOCTEN COLUAIIBHOTO u

KYJIbTYPHOI'O KOHTCKCTA.

OK 7 CopnelicTBOBaTb COXpPaHEHUIO

OneHka pe3ynbrara

CobecenoBanue

OKpYXaroIen cpenpl, | OueHka pesyapTaTa CutyanoHHas 3a/1a4a
pecypcocOepexennto,  dhdekTuBHO | OueHka mporecca PoneBas urpa
JENCTBOBATH B Ype3BbIUaiiHBIX

CUTYaIUAX

OK 9 Hcnonp3oBate | OueHka pesyapTaTa TectupoBanue
UHpOpMaLMOHHBIE  TexHosoruu B | OmeHKa pe3ysbraTa CuryannoHHas 3ajauda

npodhecCuoHaNBHOM NeSTeNbHOCTH.

Onenka nponecca

Ponesas urpa

OK 10 ITonp3oBaThes
npohecCHOHANBHOM  TOKyMEHTaluen
Ha TOCYJapCTBEHHOM U WHOCTPAaHHOM
SI3BIKE

Onenka pe3ynbrara

TectupoBanue

OneHka pe3ynbrara

CuryannoHnHas 3ajada

Onenka nponecca

Ponesas urpa

ITIK 1.2. OpraHu3oBbIBaTh
JESTEIbBHOCTh COTPYJIHUKOB CITY>KOBI
npueMa u pa3MelIeHMs B

COOTBETCTBUH C TCKYIIMMH IIJIaHAMUA
" CTaHAapTaMH IT'OCTHUHHUIIBI

75% npaBUIIBHBIX OTBETOB
Orenka mporecca
Onenka pe3ynbTaToB

TectupoBanue
CobecemoBanne
DK3aMeH

DKCnepTHOE HAOII0ICHUE
Ouenka mpouecca OneHka
pe3yIbTaToB

JlabGopaTtopHas pabota
Ponesas urpa

CuryanuonHas 3a1ada
IIpakTryeckas pabora

DKCnepTHOE HAOII0ICHUE

[IpakTuueckas pabora

Busl paboT Ha IpakTUKe

OK 1 BriOuparh croco0bl peuieHus
3a1a4y npodeccuoHaIbHON

Onenka pe3ynbrara

TectupoBanue

Onenka pe3ynbrara

CI/ITyaLII/IOHHaSI 3aga4dya




JACATCIIbHOCTH, IMPUMEHUTCIIBHO K
Pa3JIMIHbIM KOHTCKCTAM

Ouenka nporecca

PoneBas urpa

OK 2 Ocy1iiecTBisiTh NOUCK, aHATU3 U
UHTEPIIPETAIIHIO uH(popMaIumy,
HEeOOXOIMMOM JJIS BBIIIOJIHEHMS 3a1a4
po(heCCHOHAILHOM e TEIILHOCTH

Onenka pe3ynbrara

CobecenoBanue

OneHka pe3ynbrara

CuryannoHHas 3ajaya

Ouenka nporecca

PosnieBas urpa

OK 3 [InanupoBaTh U peanru30BbIBATH

Onenka pe3ynbrara

CobecenoBanue

cobctBeHHOE mpodeccuoHansHoe U | OueHka pe3ysbTara CuryannonHas 3ajaJa
JMYHOCTHOE Pa3BUTHE OreHka nporiecca PoneBas urpa

OK 4 OneHka pe3ynbrara CobecenoBanue
Paborats B KkoulekTHBE M KOMaHze, | OueHka pe3ysibTara CutyanonHas 3aj1aua

3¢ (hEeKTUBHO B3aMMOJCHCTBOBATh C

Ouenka nporecca

PosnieBas urpa

KOJIJIETaMH, PYKOBOJICTBOM,
KJIMCHTaMH.

OK 5 OcymectBiasate ycTHyo u | OueHka pe3yiabpTaTa TectupoBanue
INMCBMEHHYI0O ~ KOMMYHHKanuio  Ha | OueHka pe3ysibTara CutyanoHHas 3a/1a4a
TOCYJapCTBEHHOM sI3bIK€ C Y4eTOM | OrneHka mporecca PosnieBas urpa
ocoOeHHOCTeH COLMAJIBHOTO u

KYJIbTYPHOI'O KOHTCKCTA.

OK 7 ConeiicTBOBaTh COXpPAHEHUIO

OI_IeHKa pe3yiibTaTa

CobecenoBanue

OKpY’KaroIIeH cpenbl, | OueHka pe3yibrara CurtyanmonHas 3aj1aJa
pecypcocoOepesxennto,  3pdekTHBHO | OueHka mporecca Ponesas urpa
JeHCTBOBATH B Ype3BBIYANHBIX

CUTYaIHsIX

OK 9 Ucnons3oBare | OnieHka pe3ynbrara TectupoBanue
nH(pOpMaIMOHHbIE  TexHoJoruu B | OleHKa pe3yiabraTa CuryannonHas 3agada

po(hecCuOHATILHON JESATENbHOCTH.

OrneHka mporecca

PosieBast urpa

OK 10 ITons30BaThCs
po(hecCHOHANIBHON  TOKyMEHTauuen
Ha TOCYJapCTBEHHOM U WHOCTPaHHOM
SI3BIKE

OI_IeHKa pe3yiibTaTa

TectupoBanue

OneHka pe3ynbrara

CuryannoHHas 3ajaua

Orenka mporecca

PosnieBas urpa

ITIK 1.3. KoHTponupoBaTh TEKYyLLYIO
JESTEIbBHOCTh COTPYJIHUKOB CITY>KOBI
npueMa M pasMelleHHs A
nojJepKaHusi TpeOyeMoro ypoBHS
KauecTBa

75% npaBUIIBHBIX OTBETOB
Orenka mporecca
Onenka pe3ynbTaToB

TectupoBanue
CobecemoBanne
DK3aMeH

DKcrepTHOE HAOI0IeHHE
Ouenka npouecca OneHka
pe3yabTaToB

JlaGoparopHas paboTa
Ponesas urpa

CuryanvonHas 3ajaua
ITpakTryeckas pabora

DKcrepTHOE HAOI0IeHHE

IIpakTryeckas pabora

Bupl paboT Ha pakTHKE

OK 1 BeiOupare crnoco0sl perieHus
3a1a4y npodeccuoHanbHOM
NeSITeIbHOCTH, TNPUMEHUTENIBHO K
Pa3INIHBIM KOHTEKCTaM

Onenka pe3ynbrara

TectupoBanue

OneHka pe3ynbrara

CuryannoHHas 3ajaua

OueHka nporecca

Ponesas urpa

OK 2 OcyuiecTBiaTh NOUCK, aHATU3 U
HWHTEPIIPETAIHIO nH(pOpMaIuy,
HEOOXOUMO JIJIsl BBITIOTHEHUS 33724
poeCCHOHATBHON e TENHHOCTH

Onenka pe3ynbrara

CobecenoBanne

OneHka pe3ynbTaTa

CutyanmonHas 3ajaya

OueHka nporecca

Ponesas urpa

OK 3 IInanupoBath U pealn30BbIBATH
cobcTBeHHOE TMPO(HEeCCHOHATBHOE H
JMYHOCTHOE Pa3BUTHE

Onenka pe3ynbrara

CobecenoBanue

Onenka pe3ynbrara

CuTtyanmonHas 3ajgaya

OueHka nporecca

Ponesas urpa




OK 4

PaGorate B KOJJIEKTHBE U KOMAaHJE,
3 PeKTUBHO B3aMMOJIEHCTBOBATH C
KOJIJIETaMH, PYKOBOJICTBOM,
KJIMCHTAMH.

OneHka pesyJsbraTa

CobecenoBanue

OneHka pe3ynbrara

CurtyanmonHas 3aj1aJa

Ouenka nporecca

PosnieBas urpa

OK 5 OcymecTBiasaTh YCTHYHO U
NUCBMEHHYI0O ~ KOMMYHHKAIlMIO  Ha
TOCYJapCTBEHHOM SI3BIKE C YYETOM
0COOCHHOCTEH COIIAIBHOTO u
KYJIBTYPHOTO KOHTEKCTA.

OneHka pe3ynbrara

TectupoBanue

Onenka pe3ynbrara

CuryanmonHas 3ajiada

Ouenka nporecca

PosnieBas urpa

OK 7 CogeiictBoBaTh coxpaHeHuto | OneHka pe3yjbraTa CobecenoBanue
OKpY>Karolen cpenbl, | OueHka pe3yibrara CuryanmonHas 3ajada
pecypcocoOepexxennto,  3pdekTHBHO | OueHka mporecca PoneBas urpa
JeNCTBOBATH B Ype3BBIYANHBIX

CUTYaIUsAX

OK 9 Hcnonb3oBatek | OueHka pesyabTaTa TectupoBanue
uH(popMalMOHHBIE  TexHoIoruu B | OueHka pe3ysibTara CuryannonHas 3agada

po(hecCuOHATILHON e TENbHOCTH.

OrneHka nporecca

PosieBast urpa

OK 10 ITons30BaThCs
po(hecCHOHANIBHON  IOKyMEHTauuen
Ha TOCYJapCTBEHHOM U MHOCTPaHHOM
SI3BIKE

OI_IeHKa pe3yiibTaTa

TectupoBanue

OI_IeHKa pe3yiibTaTa

CuryannonHas 3ajada

Oruenka mporecca

PosnieBas urpa




