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HNCITIOJIb3YEMBIE COKPAIIEHUSA

®dpourt-odpuc (front-office) — npemaprameHTBl OTENSI, HEMOCPEACTBCHHO
KOHTaKTHPYIOIIHE C TOCTSIMHU.

Bbak-opuc (back-office) — BHyTpeHHHE OTAEIBI OTENsSA, HE KOHTAKTHPYIOIIHE
HAIPSIMYIO C TOCTSIMH.

ACY (aBTOMaTH4YeCKAasi CHCTEMA YIPABJIEHHS) - CUCTEMA, UCIIOIb3YIOIIAsICS
U1 ynpaBiaeHus oreneM. [Ipy moMmomuy JaHHOM CHUCTEMBI  BIAJAENEN U €ro
MOJYMHEHHBIE MOTYT OIEPaTUBHO YIPAaBISATh HOMEPHBIM (DOHIOM, OCYIIECTBIATH
OpOHUPOBaHKE, a TAK)KE KOHTPOJIUPOBATH 3arPY3KYy.

Anceiin (up-sale) - momeimerne mnpomax. OCHOBHas IieNib anceina —
YBEJIMYUTHh CYMMY MOKYIKH, YBEIUYUTH 000poT. O HA U3 HauboJiee MPOCTHIX U B TO
xe BpeMs 3 (DEKTUBHBIX TEXHUK YBEIUUCHUS MPOIAXK.

Kpocc-ceiia (cross sale) - mepekpecTHble Mpogaku. ITO TEXHHKA MPOIAK
TOCTIO JIOMOJHUTEIBHBIX, COMYTCTBYIOIIUX WJIM B3aUMOCBSI3aHHBIX YCIYT APYTHUX
CTPYKTYPHBIX MTOAPA3ACICHUN OTENS.

PacuerHblil yac - BpeMsi, yCTaHOBIICHHOE OTEJIEM IS 3a€3a U BbIE3/1a TOCTH.

CIIuP - ciyx0a npueMa u pazMeleHus otens. MoxXeT UMETh B CBOEM COCTaBE
ciryx0bl: koHChepk (Bell Desk), OponnpoBanue, pecenuit, TeneQpoHHbIE ONEPaTOPHI,
omsHec-ienTp 1 Guest Relation.

Guest Relation — otmen, crenuaiu3UpPYIONIMICT Ha TEPCOHATN3HUPOBAHHOM
CepBHuCE.

I'apanTupoBanHoe OpOHUpPOBaHMe - BUJ OPOHUPOBAHUS, IPU KOTOPOM OTEIh
OXKMJAeT TMOTpeOuTeNss JO0 pacyeTHOro Yaca JIHA, CJEAYIOIIero  3a JIHEM
3aIJIaHUPOBAHHOTO 3ae3/1a. B cilydae HECBOEBpPEMEHHOT0 OTKa3za OT OpOHHpPOBaHUS,
ONO3JaHus WM He3ae3fga IOCTA, C HEro B3MMAETCS IulaTa 3a IPOCTOM HOMEpa,
HO He 0osiee yeM 3a cyTkd. [Ipu onmo3manuu Oosiee yeM Ha CyTKH TapaHTHPOBAHHOE
OpOHMpOBaHHE aHHYJIUPYETCS

HerapantupoBanHoe OpoHMpoBaHHMe - BHJ OpOHHPOBAHUS, NMPU KOTOPOM
OTeJIb OXKHMJIAET TOCTS /0 OMpPEJEJICHHOI0 4aca, YCTAHOBJICHHOIO OTEJEeM, B JIEHb
3ae3/1a, Tocye Yero OpOHNpOBaHUE aHHYIUPYETCS

Walk-in - rocts, mpuObIBIIMI B OTENb 0€3 MpeBapUTEeILHOIO OPOHUPOBAHUS,
U pa3MeILAoLIUICs cpa3y MO0 NPUOBITHIO.

Cuer - JIokyMeHT, Ipe10CTaBIsIEMbIN OTEJIEM FOCTIO M COJIEP KAILUN ITepeYeHb
TOBAPOB U YCIYT, UX KOJIUYECTBO U LIEHY



NHpopManHOHHBIA CYeT - CYET, NPEIOCTABIIEMBIM TOCTIO I NPOBEPKHU
KOPPEKTHOCTH HAYUCIIEHUH 10 IPOBEICHHUS OIIaThI

duckaJbHbIA YeK - Y€K, KOTOphI mpojaBen GOopMUPYET Ha OHJIAlH-Kacce
JUTSL TIepeavyM MOKyNaTeNo Wik KIueHty. 54-O3 o0s3pIBacT MpPOAABIOB BbIJIaBATh
MOKYyTaTeNsIM U KIUeHTaM (PUCKAJIbHBIE YEeKH

Ciaun-4yek ¢ 3JIEKTPOHHOIO TEPMHMHAAA - BBIJACTCA TOCTSIM, KOTOpBIE
B KaUECTBE CPEICTBA OIUIaThl MCHOJIb3YIOT OAHKOBCKHE KapTbl. DTOT IJIATEKHBIN
JOKYMEHT 0(pOpPMIISET 3JIEKTPOHHBIN TEPMUHAIL.

Perucrpaunonnas ¢opma - JloroBop MeXAy TOCTEM U OTENEM,
NOATBEPKAAIOMANA  BUJA  pasMEUICHUs,  MPOJOJDKUTEIBHOCTh  ITPOKHBAHUS
¥ CTOMMOCTb HOMEpA.

®KII - (puHaHCOBO-KpeAUTHAS TOJUTHUKA.
BB (Bed & Breakfast) — Tun nutanus, BKIIOYAIONIUI TOJIBKO 3aBTPaK.

HB (half-board) — mosiymaHcHoOH - THII TUTAaHWSA, BKJIIOYAIOIIMN 3aBTPaK U
00eJT WK 3aBTPAK U YIKUH.

FB (full-board) — moyiHbIii MAHCHOH - THUI TMTAHUS, BKIFOYAIOIIMHA 3aBTpaK
oben U y)KUH.

KPI — knroueBsie mokazatenu 3GEeKTUBHOCTH IEATETLHOCTH OTEJS.
Room Revenue — noxox oT peaiiv3aii KOMHaT.

Occupancy (OCC) — 3anoaHsieMOCThb/ 3arpy3Ka FOCTHHHIIBI.

ARR (ADR) — cpenHsiss cTOMMOCTh HOMEpa 3a HOYb.

RevVPAR — cpennuii 10X01 Ha KaXXAblid JOCTYITHBIN HOMED.

MPI (unnexc 3arpy3ku) — mokas3aTesb, XapaKTepU3YIOIINI BEJIMUNHY 3arpy3Ku
OTeJisi TI0 OTHOIIEHWIO K KOHKYPEHTHOHW Trpymme. BplYucisieTcss Kak OTHOIIECHHE
3arpy3ku otess B % K CpeHel 3arpy3Ke oTeNei-KOHKYPEHTOB B Y.

ARIl (uHzmekc cpenHel LIEHbl TPOJAXH HOMepa) — IIOKa3arelb,
xapakrepuzytomuii BennunHy ADR otenst o otHomenuto k ADR koHkypeHTHOM
IPYIIIIBIL.

RGI (unaekc moxoja Ha HOMEp) — MMOKa3aTelb, XapaKTepU3yOUIUi BEJIMUUHY
RevPar otenst mo OTHOIICHHUIO K TOXOYy HA HOMEP KOHKYPEHTHOM TPYIITIBI.

I'D rnaBHBIN SKCIIEPT.



1. OCHOBHBIE TPEBOBAHUSA KOMIIETEHIIUN
1.1. OBIIIME CBEJAEHUS O TPEBOBAHUAX KOMIIETEHLIUHA

Tpebosanust kommereHuu (TK) « AIMHUHHCTPUPOBAHUE OTENS» OMPEACISIIOT
3HAHMSI, YMEHUS], HABBIKA U TPYAOBbIE PYHKIMHU, KOTOPBIE JIEXkKAT B OCHOBE Hanbosee
aKTyaJIbHBIX TpeOOBaHUN paboTOAaTENEH OTpaciu.

[lenbto COpPEeBHOBAHMN MO KOMIIETEHUUU SIBJISAETCA JEMOHCTpALUs JIy4LINX
IPAKTUK U BBICOKOTO YPOBHS BBINOJIHEHMsI pabOTHI IO COOTBETCTBYIOLIEH paboueit
CHELMAIIBHOCTH WM IPO(ECCHH.

TpeGoBaHUS KOMIETEHUMHU SBISIIOTCA PYKOBOACTBOM Ui MOJTOTOBKH
KOHKYPEHTOCIOCOOHBIX, BBICOKOKBATHU(UIMPOBAHHBIX CHEUUATUCTOB / padO4YuX H
y4acTHsl X B KOHKypcax npo(ecCuOHaIbHOTO MacTepCTBa.

B copeBHOBaHMAX IO KOMIIETEHLMH IPOBEPKA 3HAHUM, YMEHHI, HABBIKOB U
TPYAOBBIX  (PYHKLIMH  OCYIIECTBISIETCS TMOCPEACTBOM  OLEHKH  BBIIOJHEHUS
IPAKTUYECKON pabOThI.

TpeGoBaHUg KOMIETEHUMHU pa3[eieHbl HA YETKUE pa3desibl ¢ HOMEpamMu M
3arojIOBKaMH, Ka)KAOMY pasJely Ha3HAueH IPOLEHT OTHOCHUTEIBbHOW Ba)KHOCTH,
cyMMa KOTopheIx coctasisieT 100.

1.2. MIEPEYEHb TIPO®ECCHUOHAJIBHBIX 3AIAY CIIEHUAJINCTA 11O
KOMIIETEHIHUU «-AIMUHUCTPUPOBAHUE OTEJIS»

Iepeuenv 6u008 npogeccuoHanbHol OesimenbHOCMU, YMEeHUll U 3HAHUU, U NPOYeCcCUOHANbHbIX MPYO0GbIX (DYHKYUL
cneyuanucma (uz3 @IOC/HIC/ETKC.) u 6aszupyemcss Ha mpebOBAHUSX COBPEMEHHO20 DbIHKA Mpyod K OAHHOMY
cneyuanucmy

Tabauya Nel

Ilepeyens npogeccnoHaNBHBIX 32/1a4 CHIELUATHCTA

Ynpasiienue 22

- CenuanucT JOJDKEH 3HATh U ITIOHUMATh:

® HOpPMAaTHBHBIE MIPAaBOBBIE aKThl pPOCCUHCKON (deneparyu,
peryaupyomue AeATeIbHOCTh TOCTHHHUI[ M HMHBIX CpEICTB
pa3MeIIeHs;

e 1mpaBuia OOCITYXHMBAaHHS B TOCTHHMLAX W HHBIX CPEICTBax
pa3MeleHHs;

® OCHOBBI 3THKH, ITUKETA U TICUXOJIOTUH OOCITyKUBaHHS TOCTEH
B TOCTUHHMIIAX W MHBIX CPEJICTBAX Pa3MEIICHMS;

e TpeOOBaHUS OXpaHbI TPY/a;

® OCHOBBI OXPaHbI 310POBbS, CAHUTAPUH U TUTHCHEI,

e TmpaBuia AQHTUTEPPOPHCTHUCCKOM Oe3omacHOCTH "




0e30IaCHOCTY F'OCTEH;

OPTraHU3aIMOHHYIO CTPYKTYPY TOCTHHHYHOT'O KOMIUIEKCA MU
MHOTO CpeACTBa pa3MELICHMs], aJrOpPUTMbI B3aUMOJEHCTBUS
CITYX0;

OCHOBbl MEHEI)KMEHTa U MapKETHUHIa, JeJIONpPOU3BOJCTBA,
MOJrOTOBKH OTYETHOCTH TOCTUHUYHBIX KOMIUIEKCOB M HHBIX
CPEICTB pa3MelleHus;

TEXHOJIOTMYECKUN UKJII 00CITy)KMBaHUsI TOCTEN;

IpaBuia pi (&) ():10)71 KOMMYHUKAaIUH
(BepOasibHas/HEBepOalIbHAS, TMCbMEHHAS, B T.4. Telle(hOHHBIC
TIEPETOBOPHI);

OCHOBBI YIIPaBJICHUS YEJIOBEUECKUMHU PECYPCAMU;

- CHeI_II/IaJ'II/ICT JOJIKCH YMCTh:

pa3padaTbIBaTh TEKYIIHE U ONEPATUBHBIC TUIAHBI paOOT
COTPYAHUKOB CITy>KOBI PUEMa U pa3MEIICHUS;

pacrpesienaTh padoTy MEXy COTpYAHUKAMHU CIIy>KObI IpuemMa
Y pa3MeIIeHus, KOOPJUHUPOBATh €€ U CTAaBUTh UM
IIPOU3BO/ICTBEHHBIE 3a/1a4H;

KOHTPOJMPOBATh 00ECTICYCHHOCTh CITY>KOBI IpHUeMa
pa3MeneHus MaTepUaIbHO-TEXHUYECKUMU,
MH(OPMALMOHHBIMU PeCypcamMu

3¢ (HEeKTUBHO OPraHU30BBIBATH U ONITUMU3UPOBATH PabOUMii
porecc;

OCYILECTBISATh KOHTPOJIb ACATEIBHOCTH CIIY>KOBbI pUeMa 1
pa3MeIleHHs U CBOEBPEMEHHO BbISBIIATh OTKJIOHEHHS B UX
pabore;

pa3pabarbIBaTh BHyTPEHHUE HOPMATUBHBIE TOKYMEHTBI /IS
3¢ deKTUBHON OpraHu3aluy Tpyaa (MHCTPYKIIMH, CTAaHAAPThI
OTIEPALIMOHHBIX TPOLIEYP, CKPHUIITHI U T.1T)

MHCTPYKTHPOBATh COTPYTHUKOB CIYKOBI IpHeMa 1
pa3MeleHus Ha pabo4yMux MecTax Mo BOIPOCaM COBPEMEHHBIX
MpaBWJ1 00CTYKUBAHUS TOCTEH;

COCTaBIISATh OTYETHI 0 paboTe CIIyKObI MpHeMa U pa3MeIleHUs;
co0JII01aTh MOMUTUKY KOH(PUICHIINATBHOCTH;

coOmoaath TpeOoBaHus 3akoHOB PD B yacTu 3amuThl mpas
noTpeduTeneit 1 mMpoaaku YCIIyT;

UCIOJIb30BATh MPO(PECCHOHATBHOE TPOrPaMMHOE
o0ecrieyeHue, a Takke CreluaIu3upOBaHHbIE IPOTPaMMHBIE
KOMILIEKCHI, IPUMEHSIEMbIE B TOCTHHHUIIAX ¥ HHBIX CPEICTBAX
pa3MereHus.

HaBbIKH MEXKJINYHOCTHOIO O0IIIEHU S
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- CHGI_II/IaJII/ICT JOJDKCH 3HAaTh U IOHUMATh:

0COOCHHOCTH MEKKYJIbTYPHONH KOMMYHUKAIIUH C TOCTSIMU;
OCHOBBI MEXJIMYHOCTHOTO U JI€JIOBOTO OOIICHHUS;

mpaBwia OOCTY)KMBaHUS B TOCTHMHHIIAX M HMHBIX CPEACTBAX
pa3MelleHus;

METOJIbl 00EeCeueHus JOSUIbHOCTH TOCTeH TOCTHHMII U MHBIX




CPEACTB Pa3MEIICHHUS;

WHOCTPAHHBIA SI3BIK C YYETOM XapaKTEPUCTUK IMOCTOSHHBIX
KIIMEHTOB TOCTUHUYHOTO KOMIUIEKCA WM WHBIX CPEICTB
pasMeneHHs

OCHOBBI 3THUKH, 3TUKETA U IICUXOJIOTUU OOCTYKUBAHUS TOCTEH
B TOCTUHUIAX U UHBIX CPEICTBAX PAa3MEIICHUS;

npaBuiia pi (S (0):10) 7 KOMMYHHKAIIHH
(BepOanbHass/HEBepOaIbHAS, MUCBMEHHAS, B T.4. TelICHOHHBIC
IIEPETOBOPHI);

CIIOCOOBI MIPEOIOJICHUS OapbepoB s exTuBHOU
KOMMYHUKAIIHIH,

CTaH/IapPThl BHEIIHETO BUJA COTPYJAHHKOB TOCTUHUI[ M HWHBIX
CpPE/CTB Pa3MEUICHUSI.

- CenuanucT 10JIKEeH YMETh!

PaspemaTh BO3HUKIIME y FOCTEH IPOOIEMBI, CBSI3aHHBIE C
ycIyraMy B TOCTUHUIE U TOpo/ie (HaceJIeHHOM IIYHKTE), B
KOTOPOM PaCIOJI0KEH TOCTUHUYHBIA KOMIUIEKC HITH HHOE
CPEACTBO pa3MeIleHus;

Hcnonp3oBath mpodeccnoHanbHOE MPOrpaMMHOE
obecrieyeHue, a TaKke CHelUaIn3UPOBaHHbIE IPOrPaMMHBIE
KOMILJICKCHI, IPUMEHSIEMbIE B TOCTUHHUIIAX ¥ UHBIX CPEJICTBAX
pa3MeleHu s,

O6pabateiBaTh HHPOPMAIIUIO O TOCTSIX TOCTUHUYHOTO
KOMILJIEKCa HITH HHOTO CPEJICTBA Pa3MEIICHHS C
MCIOJIb30BAHUEM CIIEIUATU3UPOBAHHBIX TPOTPAMMHBIX
KOMIIJIEKCOB;

VYnpaBiasaTh KOHQIMKTHBIMU CUTYallUsIMU / 5Kano0amu;
OTOX1eCTBIIATH ce0s ¢ OpraHu3alueil, ee HensIMy,
¢unocodueit u crangapTamu;

[MonnepxuBaTh MpodeccHOoHANBHBIE OTHOMIEHHS C TOCTSMH H
KOJIJIeTaMH;

[Tonnep>xuBaTh BHEITHUH BUJ] COTIIACHO YCTAHOBJIECHHBIM
CTaHJapTam;

[IpuMmeHsTh TEXHUKU BepOaibHONW/HEBEPOATbHOM B T.4.
MUCHbMEHHOW KOMMYHHKAIIHH;

Coxpanats camo00J1aZiaHre 1 YBEPEHHOCTh B cebe mpu
OCYILIECTBICHUH NTPOPECCUOHATLHOMN IEATEIbHOCTH;

bponuposanue
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- CIICHUAJIMCT JOJIXKCH 3HAaTh U TIOHUMATh.

HOpPMATHBHBIE IIPAaBOBBIE aKThl pPOCCHHCKON (eneparyu,
peryaupyomue AeATeNIbHOCTh TOCTHHHUII UM HMHBIX CPEICTB
pa3MelleHHUs;

0COOEHHOCTH pacripeieIeHUs pa3IMYHbIX KaTeropuii HOMEpOB
B COOTBETCTBUH C OITAKHBIM ITUIAHOM;

KaHaJIbl MPSIMBIX M HENPAMBIX NPOJAaX TOCTUHMII U HHBIX
CPEACTB Pa3MELICHHUS;

TEXHOJIOTHIO pabOThl C aBTOMATH3MPOBAHHBIMU CHCTEMaMHU




YIIPaBIICHUS TOCTUHHUI] U MHBIX CPEJCTB Pa3MEIICHHS;
Tapu(HYIO MOJTUTHKY;

BUIbI OPOHUPOBAHMS,

CIOCOOBI TAPAHTUPOBAHMS U AHHYJIMPOBAHUS OPOHUPOBAHHUS;
OCHOBHBIE  TMOKa3zaTenu  3(PPEeKTUBHOCTH  AEATEIBHOCTH
TOCTHHHIL M UHBIX CPEJICTB pa3MeIICHUS;

MOJIMTUKY B3aMMOJICICTBUS C TYp. OIepaTopaMu, areHTaMy |
KOPIIOPAaTUBHBIMH MapTHEPAMHU.

- CHGHI/IaHI/ICT JOJIDKEH YMCTh.

OCYIIECTBIISAThH pa3IMyHbIC BUIbI OPOHUPOBAHUS B
TOCTUHUYHBIX KOMILJIEKCaX MM UHBIX CPEJICTBAX pa3MEIICHMUS;
OCYLLIECTBIATH OPOHUPOBAHNE HOMEPHOTO (HOHJ1A, UCHIOIB3YS
MHCTPYMEHTBI CTPATErMYECKOT0 TIaHUPOBAHNUS;
IPEJOCTABIIATh TOCTAM HHPOPMALIMIO O CIIyX0ax U yciyrax
TOCTMHUYHOT'O KOMIUIEKCA WIIK MHOT'O CPE/ICTBA pa3MelleHus;
UCIIOJIB30BATh MPO(ECCHOHAIBHOE TPOrPaMMHOE
o0ecrieyeHune, a TaKKe CIeHaIn3NPOBAHHbBIC IPOTPAMMHBIC
KOMILJIEKCHI, IPUMEHsIEMbIe B TOCTUHULAX U UHBIX CPEICTBAX
pa3MelleHHs..

3ae3n

- CHGHI/IaHI/ICT JOJIXKCH 3HAaTh U IOHUMATh.

HOpPMAaTUBHBIE TPABOBBIE aKThl POCCUICKOHN Qeneparnuu,
pPEryJaupyIOIINe AESITeIbHOCTh TOCTUHULl U HHBIX CPEJICTB
pa3MeleHus;

TEXHOJIOTUYECKHI IUKI OOCITY)KMUBaHHSI TOCTEH;

MPOUEAYPHI BbIJIAYN KIIKOUYEH, BUIbI KITHOYEH;

0COOEHHOCTH padOTHhI C TUYHBIMU JAHHBIMH TOCTS;
TEXHOJIOTHIO Pa0OThl C aBTOMATU3WPOBAHHBIMH CHCTEMaMH
ynpasieHus (acy);

OpPraHU3AlMOHHYIO CTPYKTYPY TOCTUHUYHOTO KOMILIEKCA WIIU
WHOTO CpEACTBA pPa3MELIEHUs, aITOPUTMbl B3aUMOJECHCTBUSA
CITYX0;

mpaBmwia OOCTY)KMBAaHUS B TOCTHMHHIIAX W WHBIX CpPEACTBAaX
pa3MelleHus;

AITOPUTMBI TIPUEMa U XpaHEHUsI Oaraka v IIEHHBIX BEIICH.

- CHCI_II/IaJ'II/ICT JOJIKCH YMCTh:

OCYIIECTBIISITH PETUCTPAITUIO POCCUHCKUX U HHOCTPAHHBIX
roCTel TOCTUHUYHOT'O KOMIUIEKCA WIIM UHOTO CPE/ICTBA
pa3MeleHHs;

MPOBOANTH MPOLETYPY HACHTU(PHUKALNHI TMIHOCTH TOCTS;
pa3MeniaTh rocTei COrIacHo CTaTycy HOMEpHOro (hoH/a;
MPEJOCTABIIATE KOPPEKTHYIO HH(pOpMAIIHIO 00
UHPPACTPYKTYpE U HOMEPHOM (DOHJIE OTEIS;

XPaHUTh U aKTYyaJIH3UPOBATh BCIO HEOOXOANMYIO
TOKYMEHTAINIO ¥ HH()OPMALINIO, KACAIOIIYIOCS TPOKHBAHUS
TOCTEH,




UCII0JIb30BaTh MPOPECCHOHATLHOE MPOrPAMMHOE
obecrieueHne, a TakKe CIeIUATN3UPOBAHHBIC TPOrPAMMHbIC
KOMIUJICKCBI, IPUMCHACMBIC B TOCTUHUIAX U UHBIX CPCACTBAX
pa3MelIeHus;

OCYHICCTBJIATL paCdYCThI C TOCTAMU BO BPEM UX PASMCIICHUA B
TOCTUHUYHOM KOMINIJICKCE WJIKM MHOM CPCACTBC Pa3MCIICHUA B
HATMYHOW 1 Oe3HAIMYHOU (hopMme.

OﬁCJ’Iy)KI/IBaHHe rocres Bo BpeEMs UX NPOKUBAHUA
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- CHGI_II/IaJ'II/ICT JOJDKCH 3HAaTh U IIOHUMATh:

HOpPMATHUBHBIE MPAaBOBBIE AaKThl POCCUUCKON (eneparmm,
peryaupyromue AeATEIbHOCTh TOCTHHUI[ M HMHBIX CpPEICTB
pa3MelleHu s,

KYJIBTYpHYIO, HUCTOPHUYECKYIO u TYPUCTHYECKYIO
HMH(OpMaIINIO, KaCaroIyOCsl JaHHOTO PErHOHa.

OCHOBBI MEXJIMYHOCTHOT'O U JI€JIOBOTO OOIIECHMUS;

OCHOBBI ATHKH, STUKETA U IICUXOJIOTUU OOCITY>)KUBAHUS TOCTEH
B TOCTHHUIAX ¥ HHBIX CPEJICTBAX Pa3MEUICHUS;

0COOEHHOCTH MEXKYJIbTYPHOM KOMMYHUKAIUH C TOCTSMU;
npaBuia 0OCIYXKHMBAaHHUS B TOCTHHMLAX M HHBIX CPEJCTBax
pa3MelleHu s,

OCOOCHHOCTH OOCIy’)KMBAaHMSI TOCTEH, YJIEHOB MPOrpaMm
JIOSITTBHOCTH TOCTHHHUIL M UHBIX CPEJICTB pa3MEIICHUS;
MeXaHU3Mbl ~ (OPMHMPOBAaHUS CcyeTa TPU  IOJIB30BAHUU
JOTIOJTHUTEIHHBIMHE TTATHBIMU YCITYTaMHU;

IpoIelyphl B3aUMOJICHCTBUS BHYTPU OTAeN0B (ppoHT-0duc U
09K-oduc;

aIropuT™ paboOThl C aKTaMH Ha BO3MelleHue yiepoa,
oOHapyKeHHsI 3a0bITHIX BEIICH.

- CHGI_II/IaJ'II/ICT AOJIKCH YMCTh:

MPEJOCTABIATh TOCTAM HHPOPMALIMIO O CITy)K0axX U yciyrax
TOCTHHUYHOTO KOMIUIEKCA WJIM MHOTO CPEJICTBA pa3MeEIICHUS;
XPaHUTh KIFOYH U IIEHHOCTH TOCTEH B COOTBETCTBUU C
MpaBUJIAMHA TOCTHHUYHOTO KOMIUIEKCA MK HHOTO CPENICTBA
pa3MeleHus;

MPEAOCTABIATH TOCTSIM HHPOPMAIIHIO O TOpoie (HACCICHHOM
MyHKTE), B KOTOPOM PaCIIOJI0KEH TOCTUHUYHBIA KOMILIEKC
WJIM UHOE CPEJICTBO Pa3MeIlEHHS;

OKa3bIBaTh MIOMOIIIb B TPOBEJACHUN 03HAKOMHTEIHHBIX
AKCKYPCHH 110 TOCTHHHYHOMY KOMILUIEKCY WIIH HHOMY
CpEeACTBY pa3MeIleHHs I 3aMHTEPECOBAHHBIX JIHIL;
OKa3bIBAaTh IIOMOIIb TOCTSIM B UPE3BBIYANHBIX CUTYAIHSIX, B
TOM YHCJIIC TTPH IBAKYALUH U3 TOCTHHIHYHOTO KOMITJIEKCa HITH
MHOTO CPECTBA Pa3MEIICHUS;

NPUHUMATh U OTBEYaTh HAa TOCTEBBIC 3aIIPOCHI, B TOM YHCIIE MO
TeneOoHy, U KOHTPOJIMPOBATH MX BBITOJHEHUE CITyKOaMU
TOCTHHHYHOTO KOMILJICKCA MJTH HHOTO CPEJICTBA PAa3MEILCHHUS;
HaXoAuTh MHGOpMAIHIO 00 ycayrax 1o OpOHUPOBAHHIO




aBUAOUJIETOB M JKEJIE3HOJJOPOKHBIX OMIIETOB, OMJIETOB B
TeanBI, Ha MYSBIKEUIBHBIG )41 paSBHCKaTeHBHbIe MepOHpI/ISITI/ISI,
B My3¢eH, 10 apeH/Ie aBTOMOOMJICH, TakCH, 110 padoTe
TOPOJICKOTO TPAaHCIOPTa, 00 O(UCHBIX ycayrax, o padboTe
Mara3uHoOB, PECTOPAHOB, 0APOB, KA3UHO, MEAMIIMHCKIX
YUPEKICHUN U O IPOUMX YCIIYrax, OKa3bIBa€MbIX
OpraHM3alMsIMH B ropojie (HaceJICHHOM ITyHKTE), B KOTOPOM
paCHOJIO)KeH FOCTHHH‘-IHBIﬁ KOMIIJICKC UJIX UHOC CpeI[CTBO
pa3MeIICHHS;

HpeHOCTaBHHTb JOITOJIHUTCIBbHBIC YCHYTI/I, CBsI3aHHBIC C
BBITIOJTHEHUEM 3aIPOCOB U MIPOCKO rOCTEH MO yCIIyraM B OTelie
1 TOpo/ie (HACSIICHHOM ITYHKTE), B KOTOPOM PACIIOJIOKEH
FOCTI/IHI/I‘IHIﬂﬁ KOMIIJICKC UJINU UHOC CpeI[CTBO pa3MeHI€HI/Iﬂ;
HCII0JIb30BaTh MPO(HECCHOHATBLHOE TPOrPAMMHOE
obecrieueHure, a TakKe CICIUATU3UPOBAHHBIC TIPOIPAMMHbBIC
KOMIIJICKCHI, HpI/IMCHﬂeMbIe B rOCTUHHUIIAX U UHBIX CpeI[CTBaX
pa3MelCHHS;

OCYHIeCTBJ’I?ITI) paC‘ICTBI C I'OCTsIMH BO BpeMH X HAXOXICHUSA B
TOCTHHUYHOM KOMILIEKCE HUJIM HHOM CPEJICTBE Pa3MEIICHHS.

IMpoxaxa ycayr
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- CHGLII/IEUII/ICT JOJIXKCH 3HAaTh U TIOHUMATh.

HOpPMATHBHBbIE IIPAaBOBBIE aKThl pOCCUHCKON (denepanyu,
PETYJIUPYIOIINE JEATEIBHOCTh TOCTHMHMIL U HHBIX CPENCTB
pasMelleHHs;

npaBuia OOCITYXHMBAaHHS B TOCTHHMLAX M HHBIX CpEJCTBax
pasMelleHHs;

OCHOBBI PEKJIAMHOM JESTEIBHOCTH;

MeXaHU3Mbl HH(OPMHUPOBAHHUS TOCTEH 00 aKTyalbHbIX aKIUIX
U TIPEUIOKEHUSIX OTEJIS;

pOJib  aJIMUHUCTpPATOpa B MPOJABMKEHUM W MaKCHUMM3AIUH
MpOJaX U MpUOBbLIN;

CTPAaTETHIO MPOJIaXK, UCIIOJIb3YEMOM OTENIEM;

KIIIOYeBble  MoKaszaTrean  A(PGEKTUBHOCTH  JAEATEIbHOCTD
TOCTUHUI] U UHBIX CPEJICTB PA3MEILEHUS;

OCHOBBI YIIPaBJI€HUS JOX0aMH.

- CHCI_II/IaJ'II/ICT JOJIKCH YMCTh:

PexnamupoBats 1 mpoaaBaTh yCIyTH FOCTSIM Ha pa3HbIX
JTanax ux o0CIyKUBaHUS;

[IpuMeHATh TEXHUKH YIIPaBICHUS JOXOAAMH TOCTUHUYHOTO
KOMIUIEKCA WJIH HHOTO CPEJICTBA Pa3MELICHUS;

IIpuMeHATh TEXHUKHM aKTUBHBIX MPOJAX: all-Ceil, Kpocc-
cei;

OcCymecTBIATh NPOJaKH JOTIOIHUTEIBHBIX YCIIYT;
OO0palaTbIBaTh CTATUCTUYECKHUE JAHHBIE C UCIOIb30BAaHUEM
CIECLMAIN3UPOBAHHBIX IPOTPAMMHBIX KOMILJIEKCOB JUIS LIeJIel
CTPATErnYeCKOro MJIaHUPOBAHUS IIPOJAK;

Vcnonp30Bath NpodeccuoHanbHOE NPOrpaMMHOE




o0ecrieueHne, a TakKe CHeNHAIN3NPOBAHHBIC TPOTPaMMHBIE
KOMILJICKCHI, IPUMEHsIEMbIE B TOCTHHHUIIAX U UHBIX CPEICTBAX
pa3MeIIeHs;

e PaccuuThIBaTh KJIIOYEBBIE TTOKA3aTENH (P (PEKTUBHOCTH
JEATEIHOCTh TOCTUHHIL M MHBIX CPEJICTB Pa3MEIICHHS,;

Brie3n

- CHGLII/IaJII/ICT JOJIKCH 3HAaTh U IOHUMATh.

e HOpPMATHBHbIE IIPAaBOBbIE aKThl poOccUiickoil denepanuu,
pEryJINpYIOIINE JEATEIBHOCTh TOCTHMHMIL M HHBIX CPEICTB
pa3MelleHHUs;

e 1mpaBuia OOCIYXHMBAaHHS B TOCTHHMLAX M HHBIX CpEJICTBaxX
pa3MelIcHMS;

¢ (UHAHCOBO-KPEIUTHYIO MOJUTHKY ((KI) TOCTUHHYHOTO
KOMIUIEKCa WJIM UHOTO CPENICTBA Pa3MEILEHUS;

® I[pUHOUNBI pabOThl CIELUATU3UPOBAHHBIX MPOTrPAMMHBIX
KOMIUIEKCOB, HCIOJb3YEMbIX B TOCTHHHUIAX M HHBIX
CPEICTBaxX pa3MeEIICHNUS;

e [IpaBWJIa IPUMEHEHMS paCYETHOI'O Yaca B TOCTUHUIIAX U UHBIX
CpEICTBaxX pa3MEILEHHUS;

e IIpaBWJIA IPUEMA U XPAHEHUS JICHEXKHBIX CPE/CTB;

e [paBUJIa XPaHEHHUS U BbIAAYM Oaraka rocteil B rOCTUHUIAX U
MHBIX CPEJCTBAX pa3MeEIICHHUs.

- CHGI_II/IaJ'II/ICT AOJIKCH YMCTh:

e (opmupoBaTh cuera rocTei;

® OCYHCCTBJIATH paCUYCThI C TOCTAMHA BO BPEM UX BbIC31a U3
TOCTUHHUYHOI'O0 KOMIIJICKCA WJIM MHOT'O CPCACTBA PAa3MCIICHUS,

® UCMOJIB30BaTh NPO(eCcCHOHATBHOE TPOrPaMMHOE
o0ecrnieueHune, a TakKe CeUaIn3UpOBaHHbIE TIPOIPaMMHbBIE
KOMIUIEKCBI, IPUMEHSAEMBIE B TOCTUHULIAX U UHBIX CPEICTBAX
pa3MelleHus;

e 0o(opMIATH JOKYMEHTHI, TOATBEPKIAIONINE TPEOBIBAHNE
rocTsl B TOCTUHUYHOM KOMILJIEKCE WJIM HHOM CPEJICTBE
pa3MelleHHs;

®  OCYUIECTBJIATH IPUEM, XPAaHEHUE U Nepeaavy JEHEKHbIX
CPEACTB.
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1.3. TPEBOBAHUS K CXEME OLIEHKHA

CyMmma 6aioB, MPHUCYXKIAeMbIX M0 Ka)XXOMy acIeKTy, JIOJbKHa I0MajaTh B
nuana3oH 0amioB, OMNPEACNCHHBIX JUISl  KaKIOTo  pasziesia  KOMIICTSHITUH,
0003HaYCHHBIX B TPEOOBAHMAX M YKa3aHHBIX B Tabuiie Ne2.

Tabauya Ne2

Martpuua nepecyera TpeGOBaHMii KOMIIETEHIIUM B KPUTEPUH OLEHKHU

HToro
0aJ10B 32
pasxen
Kputepuit/Moayianb TPEBO-
BAHUU
KOMIIE-

TEHIUHA

Pasnennt
TPEBOBAHUM
KOMIIETEH-
07071

2,10 3,00 | 0,00 | 0,00 | 0,00 0,00 | 0,00 0,00 5,20
2,70 320 | 1,40 | 3,20 | 0,70 0,00 | 0,00 0,00 11,20
1,30 0,50 | 1,00 | 0,80 | 0,80 0,70 | 0,00 4,80 9,90
0,00 0,00 | 0,00 | 260 | 3,20 0,00 | 0,00 0,00 5,80

14,00 | 13,20 | 13,40 | 13,40 | 1350 | 11,90 | 7,50 | 13,10 | 100,00

1.4. CNELNDOUKALNA OLLEHKW KOMIMNETEHLU WA

Onenka KoukypcHoro 3amaHus OyJeT OCHOBBIBAaTHCS Ha KPHUTEPUSX,

yKa3aHHbBIX B Ta0uie Ne3:

Tabnuya Ne3
OneHka KOHKYPCHOI'O 3aJaHUs
Kpurepuii MeToauKAa NIPOBEPKHU HABBIKOB B KPUTEPHHU
.« | Monyns 1. 3ae3n. OneHuBaeTcsl 3HaHHWE ANTOPUTMA CTAaHJAPTHBIX ONEpALUN -
bpoHupoBanue mo teneonHy. | 3ae3ga W OpOHHPOBaHUS,  YMEHHE  OCYIIECTBIISATH

OpOHUpOBAaHME M  PETUCTPUPOBATH  3ae31 TOCTA C
ucnionb3zoBanneM ACY, ymeHue NnpoaBUTaTh YCIYTH OTENS;
HaBbIKM MEXKJIMYHOCTHOM KOMMYHMKAalMH, B T.4. Ha
AHTJIMICKOM SI3BIKE.

b Monyns 2. [Tomomib rocTio O1ieHUBAETCs YMEHUE B JOCTATOYHOM JIJISl TOCTSI KOJIMYECTBE
BO BpEMsI IPOXKUBAHUS (TYp | MIPEAOCTABISATh  PEIIEBAHTHYIO  3alpOCy  TYPUCTUYECKYIO
nHpopmanus). 3aceIeHne nH(pOpMalLIMIO, 3HaHUE AITOPUTMa CTAaHIAPTHOW omepanuu -
rocTst 6e3 OpOHHUPOBAHUS 3ae3na 0e3 TpeABapUTEIBHOIO OpOHUPOBAHMS, YMEHHE
(Walk-in). OCYIIECTBIIATh W PETHCTPUpOBaTh 3ae3m rocts  walk-in,
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ucnonb3ys ACY; yMeHue nIpoABUraTh YCIyTH OTENsl; HaBbIKU
MEXJIMYHOCTHOM KOMMYHHMKAallMd, B T.4. Ha aHMVIMHCKOM
A3BIKE.

OrneHnBaeTCsl yMEHUE B IOCTATOYHOM JUIS TOCTSI KOJIMYECTBE
IPEJOCTABIIATh  PEIEBAHTHYIO  3alpocy  MHPOPMALUIO
KacaTeJIbHO MECTOPACHOJIOXKEHHsS OTels, YCIyrax OTels,
IPOJBUraTh YCIYT'M OTelNs, MPEAOCTABIATh TYPUCTUYECKYIO
UH(OPMALIUIO. OnenuBaetcs yMeHHe aJIeKBaTHO
o0OpabaTbIBaTh 3alpOChl TI'OCTEH, HABBIKM MEXIMYHOCTHOU
KOMMYHHKAIIMH, B T.4. HA aHTJIHHCKOM SI3bIKE.

OrneHuBaeTcsi yMEHUE B JOCTATOYHOM [yl TOCTSI KOJIMYECTBE
IOPEJOCTABIIATh  PEJIEBAHTHYIO  3ampocy  MH(POPMALUIO
KacaTeJIbHO MECTOPACHOJIOKEHUs OTeNsl, yciayrax oTels,
IPOJBUraTh YCIYT'M OTENs, NPENOCTABIATh TYPHUCTUYECKYIO
MHPOPMALIMIO; YMEHHE aJIeKBaTHO 00pabaThIBaTh »aJloObI
rOCTEH, OKa3bIBaTh IIOMOIIb TIOCTSIM B 3KCTPAOPAUMHAPHBIX
CUTyallUsX, KOOpPAMHUPOBATb CIYKObl OTeJNs; 3HaHUE
QJITOPUTMA CTAHJAPTHOMU OIIEpALUU - BbIE3]] TOCTS, YMEHUE €€
OCYIIECTBIATh, Hcnoib3dys ACY; yMeHue npOBOAUTH
KacCOBBIC OIEpallUU; YMEHUE IPOABUIaTh YCIYI'H OTEIIs;
HaBbIKM MEXJIMYHOCTHOM KOMMYHHUKallMd, B T.4. Ha
AHIJIMHCKOM SI3BIKE.

OueHuBaeTcsl 3HaHHWE ANTOPUTMA CTAHJAPTHBIX ONEPALMN -
Bble3la W OpOHHMPOBaHUS, YMEHHE  OCYIIECTBIATH
OpOHHMpPOBaHHWE W  PETUCTPUPOBATh  BBIE3] TOCTA C
ucrionpzoBanueM ACY, ymeHue TPOBOJUTH KAaCCOBBIC
omepanuy; yMEHHE TMPOJABUTaTh YCIYTU OTENs; yMEHHE
aJeKBaTHO 00pabaThIBaTh JKaloObl TOCTEH, OKa3bIBATh
MOMOIIb TOCTAM B  DKCTPAOpAWHAPHBIX  CHUTYaIUsX,
KOOPJWHUPOBATh CIYKOBbI OTENs; HABBIKH MEXKIMYHOCTHOM
KOMMYHHKAIIIH, B T.4. HA AHTJIMICKOM SI3BIKE.

OrneHnBaeTCsl 3HAHWE STHUKETA JIEJIOBOM IMEPETUCKU, YMEHHE
COCTaBJIATh M KOPPEKTHO OQOPMIIATH JJIEKTPOHHBIE U
o(uIMATbHEIC MHChMA, aJICKBAaTHO 00pabaThIBATh 3alPOCHl
kKamoObl ~ TOCTE M TPEAOCTaBIATH  PEICBAHTHYIO
WHPOpPMANMIO, TPUHUMATh  aJeKBaTHBIE  pEUICHUS B
NPEJOCTABJIICHUN KOMITCHCAIIMK; TIpaMMaThKa PYCCKOTO H
AHIJIMMCKOTO SI3BIKOB.

OrneHuBaeTcsi yMEHHE pacrpelesarTh padouyylo Harpys3Ky Ha
cotpyaaukoB CIIuP cormacHo 3amaHHBIM yCIIOBUSIM, YMEHHE
pacnpenensTb HOMEpHOH (QOHA B 3aBUCUMOCTH OT 3alpOCOB,
KaTeropuii HOMEpPOB, MPUOPUTETHBIX CTATYCOB T'OCTEH W JIp.
(bakTOpOB, YMEHHE KOPPEKTHO M3J1araTb CBOM MBICIIH, 3TUKET
MUChbMEHHOTO0 00mIeHus. [ paMmMaTrKa pyccKoro si3bIKa.

OneHuBaeTcsi TOHHMMAaHHE M  yMEHUE BBIUUCIATH U
ananuzupoBath KPI, ymeHne Ha ocHOBE MOJTy4YeHHBIX TaHHBIX
JIeNIaTh BHIBOJTY U IIPOTHO3BI.
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1.5. KOHKYPCHOE 3A/IAHUE

Bo3spactHoii 1ien3: 16+ (cTyaeHTHI).

OB111ast TIPOIOIIKUTENBHOCTS KOHKYPCHOTO 3a/aHHS
WNuBapuantHas yacte: 4 4. 40 MuH

WNuBapranTHasa yacth + Moayis JK: 7 4. 40 muH.
WNuBapuanTHas 4actb + MOAYNb 3: 6 4. 55 MuH.
WNuBapuanTHasg yacth + Moayis XK + Moayns 3: 9 4. 55 muH.
Konn4ecTBO KOHKYPCHBIX JHEH: 3 IHS.

Bue 3aBucuMocTH oT kosmyecTBa Moyien, K3 momkHO BKIIIOYATh OIEHKY IO
KOKJIOMY U3 pa3/iesioB TpeOOBaHUN KOMIIETCHIIUH.

OrneHnka 3HAHWNA YyYacCTHUKA JIOJDKHA TPOBOJMUTHCS UYepe3 TMPAKTHICCKOES
BeIMoJIHeHNEe KOHKypcHOro 3amaHus. B [OmMONIHEHWE MOTYT  YYHUTHIBATHCS
TpeOoBaHUsI padoToAaTeNe MJii TMPOBEPKH TEOPETHUUECKUX 3HAHUK / OIEHKHU
KBaJTU(DUKALIAH.

1.5.1. Pa3pa6oTKa/BbI00OP KOHKYPCHOTI'O 32/1aHUA

KoHkypcHOe 3amaHue COCTOMT U3 8 MOIyJiel, BKIIIOYAeT 00s3aTelIbHYI0 K
BBITIOJTHEHUIO 4acTh (MHBapHaHT) — 6 MOJyJeil, 1 BApUATUBHYIO YacTh — 2 MOJYJIS.
O61iee Komu4YecTBO 0aIOB KOHKYPCHOTO 3aanus coctaniseT 100.

OOsi3arenbHass K BBIMOJHEHUIO YacTh (MHBAPUAHT) BBIMOJIHSACTCS BCEMH
pernoHamMu 0e3 UCKITIOYEHHs Ha BCEX YPOBHSX YEMITHOHATOB.

KonuyectBo Moayneil W3 BapuaTUBHOM 4YacTH, BBIOMPAETCS PErMOHOM
CaMOCTOATENIbHO B 3aBUCUMOCTH OT MAaTEPHAIbHBIX BO3MOXHOCTEH IJIOIIAJKU
COpPEBHOBaHMM U TOTpeOHOCTEW paboTojareneld peruoHa B COOTBETCTBYIOIIMX
CHEeUaINCTaX, HO JOJDKHO OBITh He MeHee OJHOro. B ciydae ecnu HU OAMH U3
MoJlyJiell BapHaTUBHOM YacTH HE MOJXOIUT IO 3arnpoc paboTonaTesiss KOHKPETHOTO
pernoHa, TO BapHaTUBHBIN (€) MOy (1) GOPMHUPYETCS PETHOHOM CaMOCTOSATEIEHO
noj 3ampoc paboroxarens. Ilpu sTomM Bpemsi Ha BBINOJIHEHHE MOAYNs (ei) u
KOJIMYECTBO OAJJIOB B KPUTEPHSIX OLICHKH 1O aCIIEKTaM He MEHSIOTCS.

(ITpunoxxenue 3. MaTpuiia KOHKYPCHOTO 3aJIaHusA).

1.5.2. CtpykTypa MmoayJieii KOHKYPCHOIO 3a/iaHusi (HHBAPHUAHT).

Monyas A. 3ae3n. bponupoBanue no tejieony.
Bpems na evinonnenue mooyns 20 MuH.
3apanuda:

1 .
Vxaszvieaemca cymmapnoe epems na svinonnenue ecex mooyneti K3 oonum konkypcanmonm.
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1) Amnen. az. 3ae3n.

2) BponupoBanue 1o tenedony.

Moayas b. Ilomompb rocrio BO BpeMsl NpOKUBaHHMA. 3acejieHMe rocrsi 0e3
oponupoBanus (Walk-in).

Bpewms na svinonnenue mooyns 20 MuH.

3aganud:

1) Anen. a3. Ilomoms TOCTIO BO BpeMs IPOXKUBaHUSA, NPEIOCTABICHUC
TypUCTHYECKOU nH(OpMaIuu

2) 3ae3n 0e3 nmpeaBapUTEILHOIO OPOHUPOBAHUS.

Moayas B. Ilomompb rocrio: npegocraBiaenne napopmanumn 06 oresae Iomomnb
rOCTIO BO BpeMsi POKUBAHUS.

Bpewms Ha BeInonHeHne Moyt 20 MUH.

3aganus:

1) Amnen. a3z. llpenocraBienue HHPOPMAITUK 00 OTeJIe 1 OPOHHPOBAHKE.

2) Tlomorib rocTIO BO BpeMsl MPOKUBAHHUS, TypUCTHUCCKast HHDOpMAaIIHs

Mopyas I'. [loMo1b rocTIO B 3KCTPAOPAUHAPHBIX CUTyauusx. Boie3a rocrs.
Bpemsa na evinonnenue mooyns 20 muH.

3aganuda:

1) Amnen. a3. DkcTpaopAMHAPHAS CUTYyAIIMSL.

2) Briesn.

Moayas JI. Bbie3nx rocta ¢ OponupoBanuem. Ilomomb roctio B
IKCTPAOPAMHAPHBIX CUTYAI[HSAX.

Bpemsa na evinoanenue mooyna 20 MuH.

1) Amnen. a3. Beie3a rocts, OpOHHpPOBaHHE.

2) DKCTpaopAWHApHAs CHUTYyaIlHsl.

Monayas E. JlesioBasi nepenucka.

Bpems na évinonnenue mooyns 180 muH.

1) Ortget Ha 3anpoc OponupoBanus (90 MuH).

2) Amnezn. 3. OtBeT Ha )anoOy rocts (90 Mun).

Moayas K B3k-o¢uc (Bapuatus).

Bpems na evinonnenue mooyns 180 mus.

1) CocraBnenue pacnucanus (pabouero rpaduka) mas corpymaukoB CITuP. (90
MUH).

2) 3angauva Ha pacrpeaeacHre HoMepHoro Gpouaa. (90 MuH).

Moayas 3 KPI (BapuaTus).

Bpems na evinonnenue mooyns 135 mus.

1) Hoxknanx no oryetry HOUHOTO ayauTopa (60 MuH. moaroToBka + 15 MUH. nOKIaI).
2) Beruucnenne KPI (60 muH).
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2. CHELIUAJIBHBIE IIPABUJIA KOMIIETEHIIAN®

N3noxeHHbIe HMKE NPaBUIIa PACIPOCTPAHSIOTCS HA OCHOBHYIO BO3PACTHYIO
KaTErOpPHUIO0 M KaTerOpHI0 FIOHUOPOB 14+

UemnuoHar no KoMnereHumn «AOMMHUCTPUPOBaHWE OTENA» NpencTaBnaer
coboit MoaenMpoBaHNE paboYen CMeHbl aaMMHUCTpaTopa/cTapLuero cMeHbl CINuP n
COCTOMT M3 [OBYX YaCTel: WHTEPaKTMBHaA - B3aMMOOEACTBME C TOCTSIMU
HernocpencTBeHHo Ha crtonke CIMuP mn 3oHe nobbn oTens; NMcbMeHHas — LeroBast
nepenncka, pacrnpeneneHe HoMePHOro goHaa, paboTa ¢ OTYETAMU HOYHOrO ayanTa,
BblYMCIIEHME OCHOBHbIX NoKasarenen paboTbl oTerns B 3o0He Back-office.

3anaHna SBNAIOTCA TaiHbIMU. [151 MIHTEPaKTUBHOW YacTN KOHTEKCT 380aHUN
CTaHOBUTCS AOCTYMNEH KOHKYPCaHTaM HEMOCPEACTBEHHO BO BpEMS B3aMOLENCTBUSA C
akTepamn. Ha o3HakomrieHre C 3g0aHMsMM MUCbMEHHOM YaCTy KOHKYPCaHTaM JaeTCs
15 MUHYT. 3TO BPeMs HE YYNTLIBAETCS KaK BPeMst BbINOSHEHNS 3a0aHWS.

YacTb 3g0aHnin, npeqnoriaraioLmX YCTHYHO U MUCBMEHHY0 KOMMYHUKaUMIO C
rOCTAMM, BbINOSHSIETCA HA aHI FIMACKOM $3bIKE.

IMOJI'OTOBKA AKTEPOB.

He wmenee, wem 3a 14 pgHeil 10 Hayana COpPEBHOBATENbHOM wactu, [
3ampaniuBaeT y MeHeKepa KOMIIETCHIINH CIICHApUH W MMHUCbMEHHBIC 3aJIaHus, 3aTeM
MPEACTaBUTEISIMU  PETHOHA (COTJIACHO PETJIaMEHTy; CTPOro KOH(MHICHIIUAIBHO)
BHOCSIT C HETO U B MHUCHMEHHBIC 3aJaHUsI HEOOXOAMMbIC M3MEHECHHSI U HAIPaBIISIOT
MEHEKEPY KOMIIETEHIIMM Ha corjiacoBaHue. [lomydnB corjlacoBaHHBIE 3aJlaHUS U
cueHapuii ['D (WHBIE OKCHEpTHI) Tak K€ O00sM3yeTcs CoOMoAaTh TMOJIHYIO
KOH(DMICHIIMATLHOCTh JaHHBIX JOKYMEHTOB B OTHOIICHHH BCEX KOHKYPCAHTOB
yemnuonara. Bmecre ¢ atum, ['D HEoOXOAMMO CaMOCTOSATEIBHO WIIH C TIOMOIIBIO
MIPEACTaBUTENS TUIOMIAAKK (Jajee CylepBaii3epa aKTEpOB) HAYaTh IIOJTOTOBKY
CTaTUCTOB-aKTEPOB, TMPHUBIICYCHHBIX JJII YEMITMOHATA IO KOMIICTCHIIMH. AKTEpHI,
MOJIYYHMB CIIEHApPUH, OOSA3YIOTCS XpaHUTh B TalWHE JIO00OW KOHTEKCT 3aJaHHi.
AKTEpbI, TIOJyYUBIINE 3aJaHUS HA AHTJIMMCKOM SI3bIKE, JOJDKHBI BJIAJIETh UM Ha
ypoBHe He Hike intermediate (B1). Ilpu ycranoBienHoM (akTe pasriamieHus
KOHTEKCTa 3aJaHuii KOHKYpCAaHTaM WJIM SKCIEpTaM pe3yJbTaThl OIPEICICHHOTO
YY4aCTHHKAa MOTYT OBITh aHHYJIMPOBAHBI, PaBHO KaK W pe3yJbTaThl YEMITMOHATA B
3aBUCUMOCTH OT CUTYaIIHH.

JlonomHuTENbHBIE MHCTPYKIUU JJISI aKTEPOB M3JI0KEHBI B CLIEHAPHUU.

2
Ykazviearomes ocobennocmu KoMnemeHyuu, Komopble OMHOCIAMCA KO 6CemM 603pACMHbIM Kamezcopusim U YemMnuOHamHnbim
JUHeUKam 6e3 UCKIIOYeHUs.
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KOHKYPCAHTHDI.

B 30He ctonkn CIMnP KOHKYpCaHTbI BbIMOSHST MOAYSM NOCIeaoBareyibHoO
OOVH 3a OPYrMM COrfiacHO >KepebbeBke (CM. NilaH MNpOoBEOEeHWUs] YeMnumoHara no
KOMMETEHLMN).

B oxmoaHum cBoen oyepeam Bbixoda Ha nrowanky cronku  ClunP
KOHKYPCaHTbl HaxogdaTcs B KOMHare oxugaHuns ydactHukoB Ne 1. Ha nrowanky
KOHKYpCaHTa npOBOXaeT BOMOHTEP. Bce nepeopmkeHns KOHKypcaHTa [0
BbIMNOSHEHNST BCEX 3adaHUM [0 obema M nocre obega OCyLLECTBSOTCH B
conpoBOXAeHUN  BOMoHTepa. B obenx  KomHarax OXugaHua U Ha
nrowgoke s BbIMNOSHEHUS MUCbMEHHBIX  330aHUA  [OIPKEH MPUCYTCTBOBATb
BOSIOHTED WM 3KCMEPT M3 YMCria SKCNEPTOB-HACTaBHWKOB, KOHTPOIMPYOLLMIA
OTCYTCTBME Y KOHKYPCaHTOB 3anpelleHHbIX MpeaMeToB obLleHna Ha npegmer
KOHTEKCTa KOHKYPCHbIX 330aHWUN .

Korga Bce KOHKYPCaHTbl HaXxOOATCA B KOMHATE OXWUOZHUSA U Yy 9KCNePTOB
HaCTaBHWMKOB HET BO3MOXHOCTM C HUMM KOHTaKTMpoBarb [ J/cynepsansep
OLEHOYHOW IpyMnbl O3BYYMBAET KOHTEKCT 330aHUW OLEHOYHOW rpynne 1 aKcnepTam-
HaCTaBHWKaM, HaxOodsLLMMCA Ha NIoLLgaKe.

Mepen BbinorHeHvem Mogyns  [O/cynepBan3ep  OLEHOYHOM  rpynnbl
OrfallaeT YYaCTHUKY KONMMYECTBO 3gdaHU B MOLyrie U BpeMs Ha UX BbINMOSIHEHNE.
KoHKypCaHTy AaeTcst ogHa MUHYTa, YTOObl MOAroTOBATCS K BbIMOMHEHNIO MOZYSIs.
Mo
NCTEYEHNN OOHOM MUHYTbI UK MOCTe TOrO Kak KOHKYpPCaHT ByaeTr rotos, AaeTcst
CTapT OTCYETa BPEMEHN Ha NIoLLgaKe NOSIBISOTCA ak TEPDI.

Ecrm akTep coBepiaeTr owmbky, KOTopas NpensirCTBYET OarbHeLemy
PasBUTUIO CUTyaUMW/OLEeHKe acrnekToB, To 'O /cynepsansep OLEHOYHOM rpynmbl
[OOSTKEH MOMNPOCUTb OCTaHOBUTB OTCHET BPEMEHN, MOMPaBUTL aKTepa Taknm 0bpasoMm,
YTODbI YY4aCTHUK HE 3Han OarnbHEeALero KOHTEKCTa CUTyaumu, 3atemM Aarb CUrHan K
BO30OHOBNEHMIO oOTcdeTa BpeMeHn. Konust cueHapnsa OOrpkHa HaxoouTbCs Y
OTBETCTBEHHOr O JSinLa Ha pyKax.

[Mocre BbINOMHEHNS K&KOO0ro 3adaHnst B MoAyre, YY4aCTHUKY Heobxoammo
COOBLUNTL 3KCMEPTaM O FOTOBHOCTM K BbINOSHEHMIO criedytowlero 3ggaHus. C
MOMEHTa Hadyara BbINOSHEHNS CreaytoLlero 3a0aHus, BO3Bpar K npedblayLiemy
3a0aHM0 B paboTe C roCTEM HEBO3MOXKEH.

[Mocre Bo3BpalLeHMst C MSIOWGOKM MHTEPaKTUBHLIX MOLYIEN KOHKYPCaHTbI
BO3BpaLLAOTCH B KOMHATy ouaaHua Ne 2, 3arem, Korga HacTynaer Mx cMeHa (Cw.
nriaH NpoBeneHnst YemnumoHara no KOMMETEHLMN), KOHKYPCaHTbl HanpaBnatoTcs Ha
nrowaoKy s BbIMNOMHEHNA NMUCbMEHHbIX 3g0aHu. KOHKYpPCaHTbl NEPBON CMEHbI
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WHTEPaKTMBHON MSIOLLZOKM, HE BbIMOMHMBLUME MOAY b K 3TOMY BPEMEHW, MOryT MO
MePE BbIMNOMHEHNST MM MOLYIIEN MPUCOEONHATECA K KOHKYpPCaHTaM Ha nriollgake
back-office, npn HeobxoammocTn npeasapuTensHO B3sB nepepbie A0 20 MUH.; B
[O3HHOM CIlyYae CTapT OTCHETa BpeEMEHN KOHKYPCaHTOM JaeTCA MHOMBUOY arbHO.

Ha nnowgake ana BoINOSHEHNA NMUCbMEHHbIX 3g0aHUA KOHKYPCaHTbl MOryT
paboTarb BCe Kak BMECTE, Tak M NMOCMEHHO (CM. MNSiaH NPOBEOEHUS YeMmnnoHara no
KOMMETEHLIMN).

Mepen Havanom moayns 'O /OTBETCTBEHHbIM 3KCNEPT, HasHadeHHbIn 3,
NPOBOOST WHCTPYKTaXK MO BbIMNOSHEHUIO 330aHUA W OJaoT  CTapT  OTcdeta
BPEMEHMN.

[Mocre 3aBepLUeHUst BbINMOSIHEHNA MUCbMEHHbBIX 330aHUA MEPBON CMEHOM
KOHKYpPCaHTOB M  UX  BO3BpallleHMs B KOMHary  oxugaHus Ne 1.
Y KOHKYPCaHTOB, BbIMOMHMBLUMX BCe 3a0aHMs A0 obena, HacTynaer csoboaHoe
Bpemsi. B 310 Bpems Habnoaarb 3a ConepHMUKaMm 3anpeLLiEHo.

Ecrm no Kaknm-To npuymHam He BCe YHaCTHUKM YCnenn BbINOMHUTL MOAY b
0o obeneHHOro nepepbiBa, TO BO BpemMs 0BeOeHHOro nepepbiBa KOHKYpPCaHTam
3anpelleHo  oblarscsi Cco  CBOMMM  aKCrepTamm-komnarpuotamn. Ha  oben
KOHKYPCaHTbl M UX KOMNAarpuoTbl 06si3aHbl MOTM B COMPOBOXAEHUN 3KCrepTa-
KoMnarpuota gpyroro yyacTHuka. KOHKYpCaHTbl, BbINOSHMBLUME BCE 330aHUs
YEMMMOHATHOro OHs, MOryT MOKMAaTb MSOWgaKy KomneteHuun. Habnogatb 3a
COMEPHNKaMM 3arpeLLIEHO.

SKCMNEPTbI

OKCrnepTaM-HacTaBHKaM 3anpeLleHo aerarb quoTorpadun 1 Buaeosanmncu
KOHKYPCaHTOB BO BPEMS BbIMNOSTHEHNS 3a0aHWIA.

DKCIePThI, MPOU3BOASIIINE OICHKY aCIICKTOB Ha aHTJIHHCKOM SI3BIKE, TOJDKHBI
BJaJeTh MM Ha YypoBHe He Hmxke upper-intermediate (B2) aubo moryt ObITH
NPUBJICUEHBI MPEMOAaBaTeIM AHIIMACKOTO S3bIKa B KA4eCTBE KOHCYJIBTAHTOB.
JlaHHBIE KOHCYJIBTAHThI B TOJIOCOBAHHUSX KCIIEPTOB HE MPUHUMAIOT YIaCTH.

OBLUWUME NMNOJNTOXEHUA

KoHKypCaHTam paspelleHo NPUHOCUTL C coBOoM aHrfio-pyCccKMi CroBapb B
ne4yarHoOM BMAE M KapTbl ropoaa, NosyydeHHble oT 'O B NoAroToBUTENbHBIN AeHb AN
KOHKYPCaHTOB. Mcnomb3oBaHMe duiell-HakonuTenen/kapT namsT 3anpelleHo s
BCEX, Kpome "D OTBETCTBEHHbIX U HagdHa4YeHHbIX ["O aKCrepToB.
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2.1. JUYHBIA THCTPYMEHT KOHKYPCAHTA

JInuHblii MHCTpYMEHT HyseBoi. Huxke u3noxkeHsl TpeOOBaHHA K BHELIHEMY
BUJly KOHKYPCAHTOB.

My>X4YUHBI: TEMHBI MUIKaK, OPIOKM KIACCHYECKHE CO CTPENKOW (OZHOTrO
BETa M TKaHU C NMJKAKoM) Oenas pyOalika ¢ JJIMHHBIMU pyKaBaMH, TajCTYK,
peMeHb 0e3 1EKOPAaTUBHOTO OPHAMEHTA U KJIACCUUYECKON MPSKKOM 0€3 n300paxeHuit
U JIOTOTUIIOB HAa HEH, HOCKM TEMHbIC, HAUYUIIECHHbIE TEMHbIE Typiau 0€3 SpKHUX
BBIJICIISIOLIMXCS AJIEMEHTOB J€KOpa, UACHTU(UKALMOHHAs UH(OpMalKs y4yacTHUKA
Ha TPyAH B BUjE Oelka, coaepikamas ciaeayronyo nadopmaiuio: Gamunms, ums,
PErHoH, MOJie I YKa3aHUs MOPSAKOBOIO HOMEpa corjacHo xepedbeBke. KopoTkue
Y YUCThIE HOI'TH, KOPOTKHE BOJIOCHI JINOO KJIaCCUYECKasi MYXKCKasl CTPUXKKA, TIAJKO
BbIOpUTHIA. He nomyckaercst HOlIEHHME yKpalleHHWH, KpoMe OOpydanabHOIO KOJbIIa.
JlomyckaeTcsi HOILIEHHE Kilaccuueckux vacoB. KoHKypcaHT 00s13aH coOJ01aTh
YUCTOTY U BBITJISAIETH OINPSTHO.

JKeHmmHbI: TEMHBIM NHIKAK, OpPIOKM KJIACCHUYECKHUE CO CTpPEeNIKOM/00Ka
(omHOrO IBE€TAa M TKaHW C MUHKAKOM), pyOalllka ¢ JJIMHHBIMU pyKaBaMu, wiapg,
NpO3payHble  KOJTOTKM  WIM  YYyJKH, TEMHbIE  HAuMIIEHHbIE Ty,
uaeHTUUKAIIMOHHAsT WH(GOpMalMs ydacTHMKAa Ha Tpyaud B Buae Oelaxa,
cojepikaiias CleAylyr uHpopmainuioo: (amMuaus, HUMs, PEruoH, ToJie i
yKa3aHUsl TMOPSIKOBOTO HOMEpa corjiacHo jkepeObeBke. HOOka He m0KHA OBITH
Bblllle KoJieH. Pa3pe3 Ha 1o0ke paspellieH, MOCKOJIbKY 00JierdyaeT IBUXKEHUS, HO
J0JKEeH ObITh HE BbIlIE KoJyieH. M30eraiite spkuUX I[BETOB B OJIEXKJIE U aKceccyapax,
NPUACPKUBAICH KOPUYHEBBIX, YEPHBIX WM TEMHO-CEpPhIX OTTEHKOB. HomeHue
oenbix Tydenb Hemomyctumo. llpenmodrurenbHbIM @ MaTepuanoM s Tydenb
ABJIIETCSI KOXa, TEMHBIM TEKCTWIb Wi MuUkpoduOpa. Bbicokue KaOmIyku
HEIpUEeMIIEMbI, BEICOTA KabJlyKa JOJIKHA BapbupoBaThes oT 3 10 5 cM. Henpuemnemo
HollleHHe OaJeTOK Ha IUIOCKOM MOoJoIIBe, caHaanuil u Tydenb Ha mmwibke. He
JIOTIYCKAeTCsl HOILIEHHE Tydenb ¢ OTKPBITBIM HOCKOM, MAacCCHBHBIM KaOJIyKOM H
Tydenp Ha margopme. Hortu KopoTkue M yX0KEHHbIE, MAaHUKIOp — HEUTpasbHbIE
1BETa WX (PpEeHY, KOPOTKUE BOJOCHI (0 MOAOOpPOJAKA) MM COOpaHHBIE B IMYYOK,
CEephI'M MaJICHbKHE 0€3 BUCAIIMX JeTaIe U SpKUX KamHed, 0e3 koiery (Kpome
OOpy4aJIbHOTO KOJIBIA) M OXKepeiaui. Makusik HeUTpasibHbIN, Jderkuil. KoHKypcaHT
00s13aH COOII0aTh YHUCTOTY U BBITJISIAETH OMPSTHO.

2.2. MATEPHUAJIBL, OGOPYJAOBAHUE U UHCTPYMEHTBI,
SAIIPEINIEHHBIE HA IIVIOIMAIKE

JIroboe obopynoBanue, He ipeaycmoTperHoe MJI.
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[[TabnoHBI TUCEM, 3arOTOBKH 33JaHUH, IIMAPTAIKH U [IPOYHE 3aIIUCH B DIIEKTPOHHOM

Y TICYaTHOM BHJIE 3alPEILECHBI.
3. MIPUJIOKEHUSA

[Tpunoxenue Nel MHCTpYyKIMs IO 3aNI0JIHEHUIO MaTPULIBI KOHKYPCHOTO 3aaHUs
[Tpunoxenue Ne2 Marpuiia KOHKYPCHOIO 3aaHus

[Tpunoxxenue Ne3 Kpurepuu onieHKH

[Tpunoxenue Ned HHCTpyKIusi MO OXpaHe TpyJda M TEXHUKE O€30MacCHOCTH TIO
KOMIIETEHIIUH «AJIMUHUCTPUPOBAHUE OTEIS.

[Tpunoxenue NeS Cuenapuii

[Tpunoxenue Ne6 [TnceMeHHBIC 3a1aHUS

[Ipunoxxenue Ne7 Ilinan npoBeneHnss 4eMITMOHATA

[Mpunoxenue Ne® NndopmanmoHHsbiii OyKiIeT oTemns
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